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What’s in Your Partners in Care Bulletin?
 

This bulletin provides details of training, guidance, access to past editions and lots more.
There’s also helpful information on the web pages dedicated to our Independent Care
Provider colleagues across North Yorkshire and York. Please click here to bookmark these
pages.

Please forward on to your colleagues. If anyone would like to be added to the contact list,
please send their contact information to hnyicb-voy.yorkplacequalitynursingteam@nhs.net 

 
Do you want to share something in the Partners in Care bulletin? 
Then, we want to hear from you!
Has something exciting happened you'd like to share? Or perhaps an event you'd like to
spread the word about. Achievements, activities or news you'd like others to know about. 

Please get in touch hnyicb-voy.yorkplacequalitynursingteam@nhs.net 

https://www.valeofyorkccg.nhs.uk/rss/referral-support-service/care-providers/
mailto:hnyicb-voy.yorkplacequalitynursingteam@nhs.net


North Yorkshire and York Care Provider Olympics 2025

REGISTRATION CLOSING ON 4  JULYTH

The registration form is now available to download from our website. Please complete a
registration form and email it to hnyicb- voy.yorkplacequalitynursingteam@nhs.net by 4th
July.

Please ensure that you have read the Competitor’s guide and downloaded the scores
spreadsheet from our website, this includes instructions for scoring your event and entering
your scores on to the leader board. Any questions, please contact the Adult Social Care
Nursing Team.  

Last few days to register for this year’s competition. Please submit your registration form by
4  July.th

You’ve got to be in it, to win it!!!

Your next Care Connected meeting is on
Wednesday 9  July at 10:30am – 11:30am. th

If you would like to be adding to the mailing list to
attend the meeting, please email. hnyicb-
voy.yorkplacequalitynursingteam@nhs.net
Previous meeting slides and documents can be
found online here

Humber and North
Yorkshire Living Well

Newsletters can be found
online along with more

information about
Learning Disabilities and

SEND. 

Updates from Humber and North yorkshire icb

https://www.valeofyorkccg.nhs.uk/rss/referral-support-service/care-providers/north-yorkshire-and-york-care-provider-olympics/2025-care-provider-olympics/?preview=1
https://humberandnorthyorkshire.org.uk/our-work/learning-disabilities-and-send/
https://humberandnorthyorkshire.org.uk/our-work/learning-disabilities-and-send/
https://humberandnorthyorkshire.org.uk/our-work/learning-disabilities-and-send/
https://humberandnorthyorkshire.org.uk/our-work/learning-disabilities-and-send/
https://humberandnorthyorkshire.org.uk/our-work/learning-disabilities-and-send/
https://humberandnorthyorkshire.org.uk/our-work/learning-disabilities-and-send/
https://humberandnorthyorkshire.org.uk/our-work/learning-disabilities-and-send/
https://humberandnorthyorkshire.org.uk/our-work/learning-disabilities-and-send/
https://humberandnorthyorkshire.org.uk/our-work/learning-disabilities-and-send/
https://humberandnorthyorkshire.org.uk/our-work/learning-disabilities-and-send/


 Missed our bitesize sessions at The Care Show? Watch them online! 

Digitising Social Care ran a series of bitesize talks this year at the Care Show 30 April – 1 May
2025 at ExCeL London. They focused on our current and future work in digital transformation in
adult social care. 
They are now available online to watch. View them on our website.

 Digitising Social Care: End of Programme Reflections webinar recording 

It has been four years since the DiSC programme was set up. Last month some of our
colleagues delivered a webinar to showcase what the programme has achieved (nearly 80% of
CQC registered care organisations are now using a Digital Social Care Record!) They also
discussed what's next for the Digitising Social Care programme. 
You can now watch the recording online

Level 5 Leadership qualification

In 2021 69% of registered managers said they did not receive the digital skills training they
needed during their initial training.   
To fill this gap, the Department for Health and Social Care commissioned Skills for Care to
develop a Level 5 Digital Leadership specification. Find out more about it and how to apply.
Tommy Henderson-Reay, Social Worker and Programme Manager (DiSC) and Millie Walker,
Adult Social Care Policy Lead - Digital Skills and Workforce (DHSC) also gave a talk at The Care
Show about this new qualification – watch the recording.

Dates for your diary
Remember to check the events section on our website regularly for more training and
development opportunities.
Events

9 July 2025, 2pm - 2.30pm, Getting the most out of NHS.net Connect (NHSmail) for Adult
Social Care Digital Care Hub are hosting a webinar on NHS.net Connect including its
evolving features and how it supports safe, joined-up care. Sign up.

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransformation.cmail19.com%2Ft%2Fd-l-skulljl-djdlztyit-y%2F&data=05%7C02%7Ckelly.pemberton%40nhs.net%7C69182930246a46e8e3dd08ddb4c64069%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638865485751387526%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PrYa1KhybPvXizeIeSnJt5BiiL0a0DTUGzNjvdf7%2BKg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransformation.cmail19.com%2Ft%2Fd-l-skulljl-djdlztyit-j%2F&data=05%7C02%7Ckelly.pemberton%40nhs.net%7C69182930246a46e8e3dd08ddb4c64069%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638865485751401491%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3WCdIrVDkdz54S1ZaNpKgiWw4iV9%2BwJC1uvVU0AgJ%2Fw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransformation.cmail19.com%2Ft%2Fd-l-skulljl-djdlztyit-t%2F&data=05%7C02%7Ckelly.pemberton%40nhs.net%7C69182930246a46e8e3dd08ddb4c64069%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638865485751416955%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZJffAsbskm2uDvyAH7v5MFXJHm9t5SR1YPCie7Ujc8Q%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransformation.cmail19.com%2Ft%2Fd-l-skulljl-djdlztyit-k%2F&data=05%7C02%7Ckelly.pemberton%40nhs.net%7C69182930246a46e8e3dd08ddb4c64069%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638865485751434735%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oo17Shr59COg0LgbBBqtK3Rta6f8mjrnfO%2FmX3QhPEA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransformation.cmail19.com%2Ft%2Fd-l-skulljl-djdlztyit-u%2F&data=05%7C02%7Ckelly.pemberton%40nhs.net%7C69182930246a46e8e3dd08ddb4c64069%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638865485751456235%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7jj4ndb1vRUrLdUybOpYlwc8j7kcsZSMhHexhspSGa0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransformation.cmail19.com%2Ft%2Fd-l-skulljl-djdlztyit-b%2F&data=05%7C02%7Ckelly.pemberton%40nhs.net%7C69182930246a46e8e3dd08ddb4c64069%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638865485751496215%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CBUc%2FT%2FFLSH6Nr0pWI8IhowGTetgRn7WL5yPaiEA700%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransformation.cmail19.com%2Ft%2Fd-l-skulljl-djdlztyit-n%2F&data=05%7C02%7Ckelly.pemberton%40nhs.net%7C69182930246a46e8e3dd08ddb4c64069%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638865485751514375%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=azBHAA7GG0s%2FjfGuxg8Ro3yAiPPj1WZl1wpXeYw0M6M%3D&reserved=0


             Hot weather communications toolkit             
             Supporting document for the adverse weather and health plan

UKHSA has recently updated a hot weather tookit for 2025. It provides guidance around how we
can protect the vulnerable people in our care from the harmful effects of hot weather. Many of
the harms linked to heat exposure are preventable if a few simple actions are taken. View the
toolkit       

Other resources which you may find helpful can be found by following the links below:
Heat -Health Alert action card for providers 
Beat the heat: staying safe in hot weather advice 
Heatwave: how to cope in hot weather                      

Heat-health alert for Yorkshire and The Humber in effect from 30  June 2025 at 10:00am to
2  July 2025 at 09:00am.

th

nd

An Amber Heat-health warning has been issued which indicates weather conditions are
forecasted which may impact health. Significant impacts are likely across health and social care
services due to the high temperatures, including:

a rise in deaths, particularly among those ages 65 and over or with health conditions. There
may also be impacts on younger age groups
likely increased demand on all health and social care services
internal temperatures in care settings (hospitals and care homes) may exceed
recommended threshold for clinical risk assessment
the heat affecting the ability of the workforce to deliver services
indoor environments overheating increasing the risk to vulnerable people living
independently in community and care settings
issues managing medicines
staffing issues due to external factors (for example, affecting transport)
increased demand for power exceeding capacity
other sectors starting to observe impacts (for example, travel delays)

Take precautionary measures such as staying hydrated, wearing appropriate clothing, and
checking on those who may need assistance. Stay informed about weather updates and take
necessary precautions. For more information: Hot weather | North Yorkshire Council

Sign up to receive weather health alerts: Weather-Health Alerting system registration form

https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6971&inline=1&inline=1
https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6971&inline=1&inline=1
https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6971&inline=1&inline=1
https://www.gov.uk/government/publications/hot-weather-and-health-action-cards/heat-health-alert-action-card-for-providers
https://www.gov.uk/government/publications/hot-weather-and-health-action-cards/heat-health-alert-action-card-for-providers
https://www.gov.uk/government/publications/beat-the-heat-hot-weather-advice/beat-the-heat-staying-safe-in-hot-weather
https://www.gov.uk/government/publications/beat-the-heat-hot-weather-advice/beat-the-heat-staying-safe-in-hot-weather
https://www.nhs.uk/live-well/seasonal-health/heatwave-how-to-cope-in-hot-weather/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.northyorks.gov.uk%2Fhealthy-living%2Fother-health-information%2Fhot-weather&data=05%7C02%7Ckelly.pemberton%40nhs.net%7C72fff36aa1bc410af72f08ddb7d8d6d9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638868864159077003%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VL6IZFhiV0TvDH8Qs4lTYNwd9fCRZUfFVpmEfWSLLgI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3DmRRO7jVKLkutR188-d6GZn06Ss-xPLpCuYeyOZ-eFiFUMEVIMDRTOE5FVzFFM0NXNjFMWUlWMkJVMCQlQCN0PWcu&data=05%7C02%7Ckelly.pemberton%40nhs.net%7C72fff36aa1bc410af72f08ddb7d8d6d9%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638868864159096450%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RBe6lC%2FpMVJB8%2FpUESlVPDsrBkUhwnQUIKoeIcvI9ZM%3D&reserved=0


Protecting workers' rights in the care sector

HM Revenue & Customs National Minimum Wage team are offering a live webinar on 29  July
2025 where they will be joined by colleagues from Gangmasters and Labour Abuse Authority
(GLAA) and Employment Agency Standards Inspectorate (EAS) - talking through common issues
found in the care sector, and how employers can protect their workers’ rights.

th

 
Did you know the National Minimum Wage (NMW) is more than just a pay rate? It’s a calculation.
That’s why so many employers accidentally underpay their workers. Paying the NMW correctly
and protecting your workers’ rights is a vital part of being an employer in the care sector. 
 
In addition to NMW, we will also be talking about how employers can improve compliance when
working with recruitment agencies and what the GLAA is doing to tackle worker exploitation and
forced labour in the care sector.
 
There will also be a panel of experts on hand from all three organisations to answer questions
on the topic.                                                                           
                                       To register for this webinar, click Registration

    Living Safely and Well in Later Life – NEY Falls and Frailty Conference 2025        
  Wednesday 16th July 2025, virtually via MS Team

Following the success of our previous falls conferences, we continue to build momentum and
knowledge base around falls and how we can improve our approaches Join us for this
collaborative and inspirational event, focusing on falls and frailty management and prevention.
We aim to provide an opportunity for connection and to foster collaboration across North East
and Yorkshire Our falls and frailty conferences are incredibly popular; to secure your space
today use the booking link below! Book your free tickets here.

Please note if you aren’t available for the whole day, you are free to dip in and out when suits
you! For any queries, please contact the NEY Community Health Services team at    
  england.communityhealthservicesney@nhs.net

The latest Bulletin from the Community Infection Prevention and Control Team focuses on:
‘Urinary Catheters’.

We would be grateful if you would share this information with colleagues as appropriate.
 
Please follow the link below to view the Bulletin:
https://www.infectionpreventioncontrol.co.uk/news/ipc-bulletin-for-gp-practice-staff/
https://www.infectionpreventioncontrol.co.uk/news/ipc-bulletin-for-care-homes/
https://www.infectionpreventioncontrol.co.uk/news/ipc-bulletin-for-domiciliary-care/

Updates from infection prevention control

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fregister.gotowebinar.com%2Fregister%2F8324693252558740310&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C4288bf2565eb4371d1de08dda72f1b11%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638850542968705087%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZWzDR4JI05Ci8EXLTfqG0c4C1%2BhVbwsrPHyuBq6wZ5c%3D&reserved=0
https://events.teams.microsoft.com/event/d090e622-06d4-4935-be9d-429afed715b1@37c354b2-85b0-47f5-b222-07b48d774ee3
mailto:england.communityhealthservicesney@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.infectionpreventioncontrol.co.uk%2Fnews%2Fipc-bulletin-for-gp-practice-staff%2F&data=05%7C02%7Ckelly.pemberton%40nhs.net%7C3a8663449c714ac5276308dd54e4104b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638760060694453490%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A0LQ%2BzKcILiWjmHDaaGTXkwL%2FCpaHNCUsr6c36mZmF8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.infectionpreventioncontrol.co.uk%2Fnews%2Fipc-bulletin-for-care-homes%2F&data=05%7C02%7Ckelly.pemberton%40nhs.net%7C3a8663449c714ac5276308dd54e4104b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638760060694479212%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7Yb19pxQPUdqus8rIq4hIhHY%2BGlGSp%2F1J47erwux5GQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.infectionpreventioncontrol.co.uk%2Fnews%2Fipc-bulletin-for-domiciliary-care%2F&data=05%7C02%7Ckelly.pemberton%40nhs.net%7C3a8663449c714ac5276308dd54e4104b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638760060694493540%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FO2uW1jDahLHpbcEDs2l2qfZ7OimwvND1zPX9IW%2FxxM%3D&reserved=0


The National Institute for Health and Care Excellence (NICE) has changed its recommendation
in relation to eligibility for Covid treatments in May 2025. Overview | COVID-19 rapid guideline:
managing COVID-19 | Guidance | NICE.
Please check the NHS Guidance on Covid-19 Treatments to find out which people accessing
care and support services are eligible. 

You should obtain free LFD tests from a participating pharmacy for those who are eligible to
use should they develop symptoms of an acute respiratory tract infection. If these people test
positive for Covid-19 please contact their GP so that they can access treatment.

Updates from National institute for 
HEALTH AND CARE EXCELLENCE 

The next Long Covid Nurse Network meeting is taking place on Monday 7th July 10:00am -
11:30am. The theme for the meeting is ‘Occupational Health and Long Covid’. 

Speakers:
Professor Ewan B Macdonald OBE, Occupational Health Physician, Head of Healthy Working
Lives Group
Dr Clare Rayner, Consultant Occupational Physician and member of Long-Term Conditions
Task Force SOM
Tracie Mckelvie, RN Specialist Community Public Health Nurse (Occupational Health (OH)

Book your free place here

Updates from The Queen’s institute of
community Nursing 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.nice.org.uk%252Fguidance%252Fng191%2F1%2F010001971c92cd0a-1d694460-85fa-4bba-ade6-6691548b3cc4-000000%2FhffFBlLPA8VB384HPrmiAU4T-WOOrYTbdrpTGwpb4Bs%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C54a4b0afdd8349a9e09108dd9ec21e99%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638841278774196185%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3Mj9nRMKJBU%2B6q4jZG0go84cLp9okGHCvHKpkDRqcg4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.nice.org.uk%252Fguidance%252Fng191%2F1%2F010001971c92cd0a-1d694460-85fa-4bba-ade6-6691548b3cc4-000000%2FhffFBlLPA8VB384HPrmiAU4T-WOOrYTbdrpTGwpb4Bs%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C54a4b0afdd8349a9e09108dd9ec21e99%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638841278774196185%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3Mj9nRMKJBU%2B6q4jZG0go84cLp9okGHCvHKpkDRqcg4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.nhs.uk%252Fconditions%252Fcovid-19%252Ftreatments-for-covid-19%252F%2F1%2F010001971c92cd0a-1d694460-85fa-4bba-ade6-6691548b3cc4-000000%2FTA-zqjyV4cYw0gmNBYTN0DEB1KlcWxAWzFBVz0Y6YFA%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C54a4b0afdd8349a9e09108dd9ec21e99%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638841278774211874%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iam9uXx4WPTPaifDyJvxEXPYkKW%2BgalFUFs51uEXDwo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.nhs.uk%252Fnhs-services%252Fpharmacies%252Ffind-a-pharmacy-that-offers-free-covid-19-rapid-lateral-flow-tests%252F%2F1%2F010001971c92cd0a-1d694460-85fa-4bba-ade6-6691548b3cc4-000000%2F9enlj60q_XkdHJz-ytoN5CHt2eRlFD88AMI1ph0R1HA%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C54a4b0afdd8349a9e09108dd9ec21e99%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638841278774227464%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ENMIjLIw0Eo8JfF0Gmc0ozwHL4aQMkVe3X5wtYAQTow%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.gov.uk%252Fguidance%252Fpeople-with-symptoms-of-a-respiratory-infection-including-covid-19%2F1%2F010001971c92cd0a-1d694460-85fa-4bba-ade6-6691548b3cc4-000000%2FiQEkYQdYACRkHWcqPLwfoo8GtQmBtbH7XKno8UwCtEM%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C54a4b0afdd8349a9e09108dd9ec21e99%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638841278774243616%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZvsBD87tpk7aUoNT76dVt1aeohFEfLaJRCOAd7UhVP8%3D&reserved=0
https://www.eventbrite.co.uk/e/long-covid-network-nurse-meeting-tickets-1374233793269?aff=oddtdtcreator


What is happening with the Fair Pay Agreement for adult social care

Join us for this online event with the DHSC who will provide an overview of the Fair
Pay Agreement (FPA) for adult social care.

Tuesday 15 July | 11:30 – 12:30 | Zoom

Colleagues at DHSC will explain what a FPA is, why it is being introduced and what this means for
the sector. Details will also be shared about the Employment Rights Bill and how this provides
the legislative framework for FPAs.

There will also be a Q&A, where your questions will be used to help shape the discussion
   

Register today

Nursing Placement Strategy launch event: Social Care as a Nursing Placement of
Choice 

Thursday 17 July | 9:30 – 15:30
Buckinghamshire New University, High Wycombe

Skills for Care in partnership with the Council of Deans Health and Buckinghamshire New
University are launching the first ever placement strategy for social care nursing. 

Join us for this launch event to learn more about the strategy and how social care can become a
placement of choice for all student nurses and nursing associates.
You’ll hear from a variety of key speakers, panel discussions on how social care in the nursing
curriculum and in practice learning, can support employability for future nursing graduates plus
opportunities to participate in Q&A sessions.

https://bit.ly/NursingPlacementEvent

Supporting a positive workplace culture

Wednesday 20 August
10:00 – 15:30 I Zoom

This seminar offers a supportive, interactive environment where participants can learn, share
ideas and ask questions. 
Highlights include hands-on exercises applying the Culture Iceberg model and positive culture
toolkit, along with guided sessions to explore workplace norms and identify strategies for
improvement. Engaging in group discussions will help attendees build confidence and develop a
tailored action plan for fostering a positive workplace culture. Book Here | FREE

Updates from Skills for Care

https://www.skillsforcare.org.uk/news-and-events/Events/July/What-is-happening-with-the-Fair-Pay-Agreement-for-adult-social-care.aspx
https://bit.ly/NursingPlacementEvent
https://events.skillsforcare.org.uk/skillsforcare/frontend/reg/tSelectBookingMode.csp?pageID=690558&eventID=2135&tempPersonID=453571


LGBTQ+ learning framework – case studies

Following the launch of the LGBTQ+ learning framework and toolkit, we’ve published a series of
case studies that highlight some of the impact it’s had on the sector. 

The case studies cover a range of topics and demonstrate how care providers have used the
framework to make positive changes within their services. 

We’d like to thank SAND for producing the videos and those who took part to share their
experiences. 

⇨ View the case studies

Nurse Preceptorship in Social Care
Save the Date
3rd September 2025 10.30 - 12.00 - online

Hear from Skills for Care and the NMC on:
Principles of good preceptorship
What organisations need to have in place to develop preceptorship programmes.
The workshops for preceptorship leads and preceptors

Who should attend:
Care providers that employ nurses

Booking link will be live soon!

Bookings open for our September Moving Up programme

The workshop dates are:
Wednesday 17 September 2025
Wednesday 15 October 2025
Thursday 20 November 2025, all 09:30 - 16:00 

Bookings now open for our Moving Up programme starting in September 2025.
Our Moving Up programme supports Black and Asian minority groups who are managers or
aspiring managers and have the desire and drive to progress in their career but are facing
blockages and resistance preventing them from doing so.

The programme will be delivered through blended learning – a combination of self-learning
modules and three live online sessions. Cost is £750 + VAT.

Find out more and register www.skillsforcare.org.uk/MovingUp

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic-gbr.mkt.dynamics.com%2Fapi%2Forgs%2Fd43a2d77-48d9-411c-97cc-461eaaf4b5bf%2Fr%2F1nfwJPKHrkG-qT-TbigCAAYAAAA%3Ftarget%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fwww.skillsforcare.org.uk%25252FDeveloping-your-workforce%25252FCare-topics%25252FEquality-diversity-and-inclusivity%25252FLGBTQ-learning-framework.aspx%25253Futm_source%25253Dnewsletter%252526utm_medium%25253Demail%252526utm_campaign%25253Denews%252526utm_term%25253Ddeveloping_your_workforce%252526utm_content%25253Dlgbtq_framework%2522%252C%2522RedirectOptions%2522%253A%257B%25221%2522%253Anull%257D%257D%26digest%3Dfr%252FapVIHB7IyxmSNl%252BfqKfZ66T7gFIA145uoEfmb0eE%253D%26secretVersion%3Da6751a3a834744298598bfc7d73b336f&data=05%7C02%7Ckelly.pemberton%40nhs.net%7Ccc485046548d4770c21008ddaef78ac0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638859100403714116%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=eBGr3zFFjGOKOTDo%2F99FvMuAOCiFgJkHuKhkOKhqu1k%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic-gbr.mkt.dynamics.com%2Fapi%2Forgs%2Fd43a2d77-48d9-411c-97cc-461eaaf4b5bf%2Fr%2F1nfwJPKHrkG-qT-TbigCAAcAAAA%3Ftarget%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fwww.skillsforcare.org.uk%25252Fresources%25252Fdocuments%25252FDeveloping-your-workforce%25252FCare-topics%25252FEquality-and-diversity%25252FLGBTQ-Toolkit%25252FLGBTQ-Learning-Framework-Toolkit.pdf%25253Futm_source%25253Dnewsletter%252526utm_medium%25253Demail%252526utm_campaign%25253Denews%252526utm_term%25253Ddeveloping_your_workforce%252526utm_content%25253Dlgbtq_framework_toolkit%2522%252C%2522RedirectOptions%2522%253A%257B%25221%2522%253Anull%257D%257D%26digest%3Dq%252FAikzMrT8opFFKvM1%252FXF5LNF7SewpYWVf%252FU8%252BY4GWA%253D%26secretVersion%3Da6751a3a834744298598bfc7d73b336f&data=05%7C02%7Ckelly.pemberton%40nhs.net%7Ccc485046548d4770c21008ddaef78ac0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638859100403726545%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=t2FxSma%2BCdjvYrZorbgid4fBiy7J6G8QzPRWCZsjyEA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic-gbr.mkt.dynamics.com%2Fapi%2Forgs%2Fd43a2d77-48d9-411c-97cc-461eaaf4b5bf%2Fr%2F1nfwJPKHrkG-qT-TbigCAAgAAAA%3Ftarget%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fwww.skillsforcare.org.uk%25252FDeveloping-your-workforce%25252FCare-topics%25252FEquality-diversity-and-inclusivity%25252FLGBTQ-learning-framework.aspx%252523CaseStudy%25253Futm_source%25253Dnewsletter%252526utm_medium%25253Demail%252526utm_campaign%25253Denews%252526utm_term%25253Ddeveloping_your_workforce%252526utm_content%25253Dlgbtq_framework_case_studies%2522%252C%2522RedirectOptions%2522%253A%257B%25220%2522%253Anull%257D%257D%26digest%3DDIHLNLmn%252FtRLAYOV1%252F2BSHBrFpLNowsVdnwBtbReJZ0%253D%26secretVersion%3Da6751a3a834744298598bfc7d73b336f&data=05%7C02%7Ckelly.pemberton%40nhs.net%7Ccc485046548d4770c21008ddaef78ac0%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638859100403739010%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SPVk3pNf8f0jhReaqXJFlGTXpgRCKdHktl0Q9ZXRVwA%3D&reserved=0
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Developing-leaders-and-managers/Moving-Up.aspx?utm_source=rmslidepack&utm_medium=email&utm_campaign=movingupfeb2025


Registered Manager Network Meetings 

Dales, covering Hambleton & Richmondshire area
Next meeting 22 July

Harrogate, covering Harrogate, Knaresborough & Ripon
Next meeting 29 July 

Bradford, covering Bradford and Craven area
Next meeting 8 July

Scarborough & District, covering Scarborough, Whitby, Ryedale and Filey
Next meeting 25 September

York and Selby
Next meeting 12 August

Registered managers, it’s never been more important to belong to a community of peers. If
you're interested in joining any of these networks please register here or for further information
please contact: - Nichola.Greenwood@skillsforcare.org.uk or
Bethany.Simmonds@skillsforcare.org.uk

Care worker experiences and opportunities of delegated healthcare activities
Tuesday 15 July 1030 - 1200 Book your place

Allied healthcare professionals' experiences and opportunities of delegated healthcare
activities
Tuesday 23 September 1030 - 1200 Book your place

Exploring funding solutions
Tuesday 20 January 2026 1030 - 1200 Book your place

Showcase of delegated healthcare activities examples in practice
Tuesday 10 March 2026 1030 - 1200 Book your place

https://forms.office.com/e/m4g6WyAxpL
mailto:T-Nichola.Greenwood@skillsforcare.org.uk
mailto:T-Nichola.Greenwood@skillsforcare.org.uk
mailto:Bethany.Simmonds@skillsforcare.org.uk
https://assets-gbr.mkt.dynamics.com/d43a2d77-48d9-411c-97cc-461eaaf4b5bf/digitalassets/standaloneforms/fcf5e012-1542-f011-877a-7c1e520447c9?readableEventId=National_Learning_Exchange_for_Delegated_Healthcare_Activities_Carer_experiences_and_opportunities4024912221
https://assets-gbr.mkt.dynamics.com/d43a2d77-48d9-411c-97cc-461eaaf4b5bf/digitalassets/standaloneforms/beb7a0d6-1642-f011-877a-7c1e520447c9?readableEventId=National_Learning_Exchange_for_Delegated_Healthcare_Activities_Allied_Healthcare_Professionals_expe125979037
https://assets-gbr.mkt.dynamics.com/d43a2d77-48d9-411c-97cc-461eaaf4b5bf/digitalassets/standaloneforms/4f582dd4-1742-f011-877a-7c1e520447c9?readableEventId=National_Learning_Exchange_for_Delegated_Healthcare_Activities_Exploring_funding_solutions3252863070
https://assets-gbr.mkt.dynamics.com/d43a2d77-48d9-411c-97cc-461eaaf4b5bf/digitalassets/standaloneforms/bca59eee-1842-f011-877a-7c1e520447c9?readableEventId=National_Learning_Exchange_for_Delegated_Healthcare_Activities_Showcase_of_DHA_examples_in_practice1944197920


Oliver McGowan Code of Practice

Since 1 July 2022, all CQC registered health and social care providers have been required by
the Health and Care Act 2022 to provide training for their staff in learning disability and autism,
including how to interact appropriately with autistic people and people with a learning disability.
This should be at a level appropriate to their role.
On 19 June 2025 the Oliver McGowan Code of Practice was published by the department of
health and social care. The purpose of the code is to explain what is meant by training that is
‘appropriate to the person’s role’ and to provide guidance on how to ensure all staff receive
such training.
Compliance with the standards set out in the code of practice, is expected to ensure that every
person receives high quality learning disability and autism training that meets their learning
needs and is appropriate to their role. Importantly, this aims to improve the experiences and
outcomes of autistic people and people with a learning disability when they access CQC
regulated health and social care services. This means that CQC registered providers must
ensure that they provide each member of staff with training that meets the standards set out in
the Code in order to deliver the best possible outcomes. CQC will use the Oliver McGowan
Code of Practice when considering whether providers are meeting the requirements of the
regulation.

Read more

updates from care quality commission

Carbon Monoxide Safety in Care Homes: Guidance for Compliance and Risk
Management

It is important that people who use services are safe from the risk of harm from carbon
monoxide gas. Care providers have a duty under Regulation 15 of the Health and Social Care
Act 2008 to ensure that the premises and equipment where care is delivered are suitable for
the intended purpose, maintained, and used properly.

Employers have a duty under the Gas Safety (Installation and Use) Regulations 1998 (GSIUR) to
ensure that gas appliances, installation pipework and flues at any place of work under their
control are installed and maintained by Gas Safe Registered engineer/business. The Health
and Safety Executive’s GSIUR code of practice should be referred to by care provides when
managing the risk of gas systems in service(s) you run. The code of practice specifically notes
the use of carbon monoxide alarms as a useful back-up precaution if you have gas appliances
in use at your service.

The Health and Safety Executive’s Health and safety in care homes guidance is also a useful
resource for care home providers to refer to.
CQC and the Health and Safety Executive continue to work together to ensure the safety of
care services for the people who use them.

    Read the guidance

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.legislation.gov.uk%252Fukpga%252F2022%252F31%252Fsection%252F181%252Fenacted%2F1%2F01000197c0d76894-6d818f2b-37c0-41b6-a90f-d24a5ec9962f-000000%2FuTEAXogjG-IWhDt_PTLOcMispA5I3W-TKOBX-Uug23c%3D411&data=05%7C02%7Ckelly.pemberton%40nhs.net%7Ce15b16a391cc43fc9f4c08ddb7d2d684%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638868838352373896%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dAeeBZ9fYF%2BTa23%2FM2k8GjCsfzZ3js9KKg0L0i4907Y%3D&reserved=0
https://www.legislation.gov.uk/ukpga/2022/31/section/181/enacted
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.cqc.org.uk%252Fguidance-providers%252Fregulations%252Fregulation-15-premises-equipment%2F1%2F010001971c92cd0a-1d694460-85fa-4bba-ade6-6691548b3cc4-000000%2Fr9hHryLekZMgAm7TgZ9Z0bWGgrfaoaWuEBvW1RYwIgE%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C54a4b0afdd8349a9e09108dd9ec21e99%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638841278773447699%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mkjl%2Fyi9pCI8gw6OCTH7Rqf7hxm54UNHqkmc8hkid%2FQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.hse.gov.uk%252Fpubns%252Fpriced%252Fl56.pdf%2F1%2F010001971c92cd0a-1d694460-85fa-4bba-ade6-6691548b3cc4-000000%2Fk95BiIf1NgNlzNSFvFSs5RFkSxS202rrbRIol_3ZO30%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C54a4b0afdd8349a9e09108dd9ec21e99%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638841278773468144%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aKI9Bk6FYb9Cy8IUxhQswqdkzw4%2F%2B3UZ9CdaJGjysu4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.hse.gov.uk%252Fpubns%252Fpriced%252Fhsg220.pdf%2F1%2F010001971c92cd0a-1d694460-85fa-4bba-ade6-6691548b3cc4-000000%2FewbNERJNy9xjKJ3U5GWKYCtWvYKtkI_yGAuozjzErsE%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C54a4b0afdd8349a9e09108dd9ec21e99%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638841278773488328%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=j1O440iqNdXRanT9%2BFQ8LENM2yqVoegZPySiv2A9%2BJw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.cqc.org.uk%252Fabout-us%252Four-partnerships%252Fjoint-working-agreements%252Fmemorandum-understanding-health-and-safety-executive-hse%2F1%2F010001971c92cd0a-1d694460-85fa-4bba-ade6-6691548b3cc4-000000%2FJVh3v21NkpMRpYOyxXZpCsEfc0NxuqRydxIfYVPTZOE%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C54a4b0afdd8349a9e09108dd9ec21e99%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638841278773508763%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=okTmfAyJCB%2F23azZUbMyMWX4BLNNrscoE94Lso2mVkQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.hse.gov.uk%252Fpubns%252Fpriced%252Fhsg220.pdf%2F2%2F010001971c92cd0a-1d694460-85fa-4bba-ade6-6691548b3cc4-000000%2FyH3Bc3hTZo1wL76FVGS2UCvgYx5V0WLTsT17fHQ6BR4%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C54a4b0afdd8349a9e09108dd9ec21e99%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638841278774061350%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=O%2BguRuYdBUsmAqkHa6HX4fhDc%2Fd3tfSYS4JF15sN9dQ%3D&reserved=0






Residential/Nursing Homes and Domiciliary Carers Bladder and Bowel Training
Dates 2025

                                                                                                   
This training will cover: ‘promoting continence and managing incontinence’.

Session includes: updating carers in residential homes/nursing homes and domiciliary carers
on the necessary skills to promote continence and manage incontinence within their work
environment.

This training is aimed at non-registered staff from residential homes and nursing homes and all
domiciliary carers.

These are the objectives of the session: -
List the possible causes of incontinence
Know main functions of the healthy bladder and bowel
Understand the impact of incontinence on quality of life
Have an awareness of types of incontinence
Examine various management options
Look at how to care for a urinary catheter
Help within your work environment

To book a place, please email clare.markwell@nhs.net

Dates
27  August 1400 - 1600th

19  November 1400 - 1600th

The Adult Social Care Nursing Team Training Packages

The Adult Social Care Nursing Team offer the following training packages to all providers
across York and North Yorkshire. 
 

Improving Hydration in Care Home Residents
Recognising and Responding to Deterioration in Residents
React to Red – Pressure Ulcer Prevention
React to Falls Prevention
Hand Hygiene and PPE
Oral health
Nutrition
Constipation

 
If you would like further information or to request training, email the team Hnyicb-
voy.yorkplacequalitynursingteam@nhs.net
 
Please visit our website to view our training packages, Partners in Care bulletins, Care
Connected slides and documents and a variety of resources available.

mailto:clare.markwell@nhs.net
https://www.valeofyorkccg.nhs.uk/rss/referral-support-service/care-providers/


Digital skills eLearning modules

We’ve developed a suite of free-to-access ‘bitesize’ digital skills
eLearning modules, in line with the Digital Skills Framework. The
modules are designed to support people working in adult social care to
gain knowledge and understanding on how digital, data and technology
is used in the sector. The titles and themes of these seven modules
are: 

using technology to support person-centred care 
technical skills in using technology 
communicating through technology
using and managing data 
being safe and secure online 
ethical use of technology 
digital learning, development, and wellbeing. 

⇨ Find out more about the modules

Carer Awareness Training - Identifying and supporting carers:
Introducing York Carers Centre

Here are the future dates to choose from all 10:30-12:30   

Wed 23  July 2025rd

Wed 1  Oct 2025 st

Tues 21  Oct 2025 st

Wed 5  Nov 2025th

Wed 14   Jan 2026th

Tues 20  Jan 2026th

To book a place access the City of York Council’s, York Learning Pool and
create a Mylo account if you haven’t one already:
https://york.learningpool.com/login/index.php 

https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-a-service/Digital-technology-and-social-care/Digital-Skills-eLearning.aspx#msdynttrid=FuYbwE7sVfcQ3RzAY7B0-gKlEhlx9SVYajqM7MAnoWw
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyork.learningpool.com%2Flogin%2Findex.php&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C6237a3c2356b4b6f983708dd87c048d2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638815982167247623%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aCDm3mTsljvfzhLt2awvDFfdCAPyHTtyZCtUaKq%2BQk8%3D&reserved=0


Contacts for Incident Reporting - 
Updated Process

 
To report any patient safety concerns regarding York and Scarborough Teaching Hospitals
NHS Foundation Trust, please email yhs-tr.s2s.york@nhs.net This will allow the Trust to
continuously receipt, acknowledge, and investigate these concerns.
 
To make a complaint or to highlight any concerns regarding Yorkshire Ambulance Service NHS
Foundation Trust, please email yas.patientrelations@nhs.net. Please click this link or scan the
QR code for a template which you are able to complete, and will ensure they have all the
information required to investigate. 

Chief Nurse for Adult Social Care Awards - Nominate Your Team!
 
The Chief Nurse Awards are an opportunity to recognise the outstanding contribution made by
social care staff, and celebrate those who go above and beyond in their work, provide
outstanding care, commitment and inspiration to colleagues. As well as being able to
nominate individual staff members for a gold and silver award, there is now also the chance to
nominate your team! 
 
Further information on the award including the nomination criteria can be found through this
link or the QR code. We would encourage providers to have a think about staff meet these
criteria and deserve recognition. 
 
We're happy to support with any nominations, if you submit an application, please 
copy us in so we can also celebrate the outstanding work undertaken everyday 
by care staff in our area. 

This bulletin is produced by York Health and Care Partnership 
 
Do you have…
 
Thoughts or comments to share? Or news that you would like to feature in the bulletin? 
 
If so please contact hnyicb-voy.yorkplacequalitynursingteam@nhs.net

further information

https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6861
https://www.gov.uk/government/publications/chief-nurse-adult-social-care-awards-nomination-forms/chief-nurse-adult-social-care-awards-nomination-criteria

