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What’s in Your Partners in Care Bulletin?
 

This bulletin provides details of training, guidance, access to past editions and lots more.
There’s also helpful information on the web pages dedicated to our Independent Care Provider
colleagues across North Yorkshire and York. Please click here to bookmark these pages.

Please forward on to your colleagues. If anyone would like to be added to the contact list,
please send their contact information to hnyicb-voy.yorkplacequalitynursingteam@nhs.net 

 
Do you want to share something in the Partners in Care bulletin? 
Then, we want to hear from you!
Has something exciting happened you'd like to share? Or perhaps an event you'd like to spread
the word about. Achievements, activities or news you'd like others to know about. 

Please get in touch hnyicb-voy.yorkplacequalitynursingteam@nhs.net 

https://www.valeofyorkccg.nhs.uk/rss/referral-support-service/care-providers/
mailto:hnyicb-voy.yorkplacequalitynursingteam@nhs.net


The Adult Social Care Nursing Team have created a ‘notice board’ poster for everyone. The
poster is available to view here, feel free to share with colleagues or print a copy out to display

in your staff rooms, reception area or office.

North Yorkshire and York Care Provider Olympics 2025

REGISTRATION NOW OPEN

The registration form is now available to download from our website. Please complete a
registration form and email it to hnyicb- voy.yorkplacequalitynursingteam@nhs.net by 4th
July.

Please ensure that you have read the Competitor’s guide and downloaded the scores
spreadsheet from our website, this includes instructions for scoring your event and entering
your scores on to the leader board. Any questions, please contact the Adult Social Care
Nursing Team.  

Your next Care Connected meeting is on
Wednesday 11  June at 10:30am – 11:30am. th 

If you would like to be adding to the mailing list to
attend the meeting, please email. hnyicb-
voy.yorkplacequalitynursingteam@nhs.net
Previous meeting slides and documents can be
found online here

Humber and North
Yorkshire Living Well

Newsletters can be found
online along with more

information about
Learning Disabilities and

SEND. 

Updates from Humber and North yorkshire icb
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Join us for Tea and Tell on Specialist Care Services

Parent Carer Engagement and Survey.
Plans for engagement have been informed and co-produced by the task and finish group.
An online survey will run from Monday 2nd June to 30th June for parents and carers who can’t
attend the in-person events or wish to leave more detailed feedback. 

A QR code will direct you to the online survey, which can be found on the flyer.



Critical appraisal skills: making the most of evidence with Simon Etkind

When - Tuesday 10  Juneth

Where - Zoom 

This session will introduce critical appraisal of research, a tool that helps determine how
trustworthy research findings are, and to what extent research should influence clinical practice.
Following a short introduction to critical appraisal, we'll be discussing and appraising a recent
research paper to assess quality and relevance of the findings.

Simon Etkind is an assistant professor in palliative care at the University of Cambridge. He works
clinically as a consultant in palliative medicine at Cambridge University Hospitals NHS
Foundation Trust, alongside contribution to medical student teaching at the University of
Cambridge Clinical School, and research as co-lead of the PELiCam Palliative and End of Life
Care Research Group. 

His research focuses on supporting people living with multiple illnesses or clinical syndromes
such as frailty. He is particularly interested in the uncertainties inherent to complex illness
trajectories, the effect these have on care experience and outcomes, and how we can improve
care in situations of uncertainty.

Book now

Do you work in a care home and use end-of-life medications?

Researchers are conducting a short survey study investigating how care home staff access
controlled drugs (CDs)such as morphine and midazolam, for palliative and end-of-lifecare. All
UK-based care home staff are invited to take part.

Taking part in the study involves completing a 20-minute anonymous survey. Your responses will
contribute to shaping UK-wide policy discussions. Please forward this information to any
colleagues who might be interested.

Contribute to the study

For more information, please contact Emyr Jones, Consultant Pharmacist,
Emyr.Jones3@wales.nhs.uk

Updates from The Queen’s institute of
community Nursing 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fqicn.us6.list-manage.com%2Ftrack%2Fclick%3Fu%3D69607e85dd2b3ddde59bac2b6%26id%3D146c9f5f8d%26e%3D62ebb3e84e&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C78ea892354db437f368f08dd9ea3274f%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638841145793863952%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Cz3zUKveCo4EXSSMAuGpKiDTOEIVTj0OgO2%2BriNQcKc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fqicn.us6.list-manage.com%2Ftrack%2Fclick%3Fu%3D69607e85dd2b3ddde59bac2b6%26id%3Df2a2d8ca77%26e%3D62ebb3e84e&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C78ea892354db437f368f08dd9ea3274f%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638841145794202073%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zd3r1Q%2FSjgEwj2NbLy%2FktgoVMMNig5baZS9zb5djTBU%3D&reserved=0


Join a committee

Health and care professionals from a wide range of backgrounds work with NICE to
produce our recommendations. Your involvement helps to ensure our guidance is useable
in practice. Committee vacancies currently include surgeons and an anaesthetist to join
our blood transfusion committee. 

Join us and have an active role in producing a guideline or quality standard.

 See all committee vacancies

NICE partners with NHS Race and Health Observatory on health
inequalities

We’ve teamed up with the NHS Race and Health Observatory to tackle ethnic health
inequalities. Over the next 2 years, we'll combine our collective expertise to help ensure
that NICE guidance serves all communities effectively. We'll begin with examining 5
priority areas and exploring important aspects of guidance development. 

We'll embed processes to support development of guidance that tackles inequalities and
avoids unintended racial or other bias which could impact patient treatment, safety and
outcomes. 

Learn more about health inequalities partnership

Updates from National institute for HEALTH AND
CARE EXCELLENCE 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnice.us8.list-manage.com%2Ftrack%2Fclick%3Fu%3D7864f766b10b8edd18f19aa56%26id%3Dd92ed6da5c%26e%3D56b0d7d047&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C17ac8eebff6d4271b64408dd9df53519%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638840398689193684%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=r%2Bi7wdkZn%2FVWJ8llB7ceKLcq%2Bj2OpXng7QpIamhHfAw%3D&reserved=0
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Developing your workforce
Funding for training in 2025 - 26

We were recently joined by the Department of Health and Social Care (DHSC) and the NHS
Business Services Authority (NHSBSA) to share key information about accessing funding for
staff training through the Learning and Development Support Scheme (LDSS) in 2025-26.

DHSC highlighted the importance of this support and its alignment with wider priorities, and
attendees heard from a provider who accessed the funding in 2024-25. The webinar included a
detailed walk-through of eligibility and evidence requirements, how funding can be used, the
process for submitting claims, and a demonstration of the online claims service.

⇨ View the webinar 

Have your say: help shape the future of
adult care qualifications 

Skills for Care is currently reviewing the Level 3
Diploma in Adult Care and the Level 5 Diploma in
Leading and Managing an Adult Care Service. 

The aim is to ensure these qualifications remain
relevant and effective for both the current and
future workforce. Complete our survey to share
your thoughts. 

Please submit your response by 17:00 on Sunday
15 June 2025.

Take the survey

Updates from Skills for Care

Workforce Intelligence  
Take a virtual tour of the ASC-WDS
Tuesday 10 June | 10:30 - 11.30 | Zoom

Join us at our webinar designed to give
social care providers a demonstration of
how the Adult Social Care Workforce Data
Set (ASC-WDS) service works. 

It will be a practical run-through of the
service and show you first-hand the key
features and benefits which are already
being used by over 20,000 care providers.

Register now 

Improving your CQC rating seminar

A one-day interactive seminar for services who have fallen below CQC standards and are
looking for practical ways to recover and achieve a Good rating.

Discover what you'll be expected to evidence, how to overcome barriers to improvement, how
to action and evidence improvements and how to involve others in helping you to improve. The
seminar takes place on Tuesday 9 September. 

⇨ Book now

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic-gbr.mkt.dynamics.com%2Fapi%2Forgs%2Fd43a2d77-48d9-411c-97cc-461eaaf4b5bf%2Fr%2FieLUCGDLlUSP5N3PsuYDAAcAAAA%3Ftarget%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fwww.gov.uk%25252Fgovernment%25252Fcollections%25252Fadult-social-care-learning-and-development-support-scheme%2522%252C%2522RedirectOptions%2522%253A%257B%25225%2522%253Anull%252C%25221%2522%253Anull%257D%257D%26digest%3DdERbZNNjKw2kF0NTyvNB%252BSAJDMNSnPnRJzFLPIObU%252B0%253D%26secretVersion%3Da6751a3a834744298598bfc7d73b336f&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7Ca5cb8015cc8740c405b808dd98f763cd%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638834910490718176%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qkvq9zHyduUAjbg5j%2F3OQVcWRFNsM56YA4nsG1Pzkek%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic-gbr.mkt.dynamics.com%2Fapi%2Forgs%2Fd43a2d77-48d9-411c-97cc-461eaaf4b5bf%2Fr%2FieLUCGDLlUSP5N3PsuYDAAgAAAA%3Ftarget%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fwww.skillsforcare.org.uk%25252FFunding%25252FLearning-and-development-funding-for-adult-social-care.aspx%252523Webinar%2522%252C%2522RedirectOptions%2522%253A%257B%25220%2522%253Anull%257D%257D%26digest%3DRVek7gAGVZNGs7i6MhEXnQrjTHD4UMOydJ04JAKpPGU%253D%26secretVersion%3Da6751a3a834744298598bfc7d73b336f&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7Ca5cb8015cc8740c405b808dd98f763cd%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638834910490734336%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9h%2FoCwpB8W9vniFriC8dlDJAp676532FD%2FzcJUK2Zmo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic-gbr.mkt.dynamics.com%2Fapi%2Forgs%2Fd43a2d77-48d9-411c-97cc-461eaaf4b5bf%2Fr%2FieLUCGDLlUSP5N3PsuYDAAkAAAA%3Ftarget%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fonline1.snapsurveys.com%25252FL3andL5DiplomaReview2025%2522%252C%2522RedirectOptions%2522%253A%257B%25225%2522%253Anull%252C%25221%2522%253Anull%257D%257D%26digest%3DdGDo6THoA3n5B4rXcHXjfHecF4c0smBq20QH5J6ZqGo%253D%26secretVersion%3Da6751a3a834744298598bfc7d73b336f&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7Ca5cb8015cc8740c405b808dd98f763cd%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638834910490750378%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=km9WnxdbFT7Ek5gGFnYUc8YJZzVD74ODLyMB33lk0dc%3D&reserved=0
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic-gbr.mkt.dynamics.com%2Fapi%2Forgs%2Fd43a2d77-48d9-411c-97cc-461eaaf4b5bf%2Fr%2FieLUCGDLlUSP5N3PsuYDAAsAAAA%3Ftarget%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fwww.skillsforcare.org.uk%25252Fnews-and-events%25252FEvents%25252FOngoing%25252FImproving-your-cqc-rating-seminar.aspx%25253Futm_source%25253Denews%252526utm_medium%25253Demail%252526utm_campaign%25253Dimprovingrating2526%252526utm_content%25253Dimprovingrating2526%2522%252C%2522RedirectOptions%2522%253A%257B%25221%2522%253Anull%257D%257D%26digest%3DumQdAX1j53FLKzC5mIrL00PPOThpo3T9sWFoUnF0eb0%253D%26secretVersion%3Da6751a3a834744298598bfc7d73b336f&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7Ca5cb8015cc8740c405b808dd98f763cd%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638834910490782632%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7JJUbvzjNBVWI1V7aJR%2BdfbAHSLbiu8tTo%2B6gtzEk64%3D&reserved=0


Support for leaders and managers

Bookings open for our September Moving Up programme
Our popular Moving Up programme supports Black and Asian managers or aspiring managers in
health and social care to overcome challenges and progress their career. 

The programme gives participants an increased understanding of who they are, their strengths
and weaknesses and techniques to help overcome any personal challenges. It focuses on
increasing confidence and self-belief, to allow people to grow. The programme starts in
September, with registration closing on Friday 29 August.  

⇨ Find out more and book

Registered Manager Network Meetings 

Dales (Hambleton & Richmondshire) 
Tuesday 22nd July

Harrogate (Harrogate, Knaresborough & Ripon)
Tuesday 29th July

Scarborough & District (Scarborough, Whitby, Ryedale & Filey)
Tuesday 3rd June

York and Selby
Tuesday 12th August 

Registered managers, it’s never been more important to belong to a community of peers. If you're
interested in joining any of these networks please register here

Or for further information please contact: -Nichola.Greenwood@skillsforcare.org.uk or
Bethany.Simmonds@skillsforcare.org.uk

Researcher development programme for social care nurses

There are two new and exciting opportunities for nurses who work in social care to improve their
research skills and help create a research-friendly culture at work.

You can apply for funding to work on research for one day a week for a year for:

Social Care Nurse Research Internships - 12 places available
Social Care Nurse Research Champions - 24 places available

Applications close on 27 June 2025 at midday.

⇨ Find out more 
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updates from care quality commission
Shining a light on the challenges that people with dementia face

We have published a report on the experiences of people with dementia using health and social
care services in England, and how these services are responding. Based on engagement with
people living with dementia and their loved ones, as well as analysis of a range of information we
hold, the report found that health and social care staff do not always understand the specific,
personal care needs of people with dementia. The report also found that care environments, like
hospital wards and care homes, sometimes do not support people's wellbeing.

However, the report also found how good care for people living with dementia is provided in
considered environments by well-trained, compassionate professionals who understand the
person and how best to relate to them. Our report highlights the practice that some services are
taking to improve people’s lives and those who care for them.

We will use the findings from this report to develop, alongside people with lived experience,
providers and other stakeholders, a definition of what good, joined-up dementia care looks like
so that we can apply it to all areas of our regulatory activity.

Read the report

New toolkit for reflecting on times of peak pressure 

Skills for Care, NHS Employers and Partners in Care and Health have developed a self-reflection
toolkit for evaluating experiences through times of peak pressure on services. 

It can be used by people working across social care and health to identify strengths and address
challenges for teams, partners and individuals. 

⇨ Find the self-reflection toolkit

Professor Bola Owolabi appointed as CQC's Chief Inspector of Primary and
Community Services

Prof Bola Owolabi (MRCGP, MFPH Hon, FRSPH) has been appointed as the new Chief Inspector
of Primary and Community Services at CQC.

Professor Owolabi will be joining CQC from NHS England where she is currently Director of the
National Healthcare Inequalities Improvement Programme.

Professor Bola Owolabi will join CQC in the summer. She will combine her role with her work as
a practising GP in the Midlands.

Read more

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.cqc.org.uk%252Fnews%252Fcqc-shines-light-on-challenges-people-with-dementia-face%2F1%2F010001971c9799c3-b58f7ac1-f2b4-44d2-b019-a31c5cf4662a-000000%2FbMl1g9UQxKlXZe01Yr-838LrZ6FqFfQ0lihD4BUNWKQ%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C7b3d597d124647589e2308dd9ec2da03%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638841281915841154%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5a69u7LrC2nEtCJ0%2FqxLsg1%2BCfhoy3jNB43jiOjw8us%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.cqc.org.uk%252Fpublications%252Fhealth-and-social-care-support-dementia%2F1%2F010001971c9799c3-b58f7ac1-f2b4-44d2-b019-a31c5cf4662a-000000%2FZdntxNpelTL-ZMmf8wPZIYPVm4t6LZ1-EjJUaHmXCYM%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C7b3d597d124647589e2308dd9ec2da03%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638841281915859507%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5pOPSVE7ZwQ75qh9N1uh9wznwKpQJP6s7pJXEmZVPTQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpublic-gbr.mkt.dynamics.com%2Fapi%2Forgs%2Fd43a2d77-48d9-411c-97cc-461eaaf4b5bf%2Fr%2FieLUCGDLlUSP5N3PsuYDAAwAAAA%3Ftarget%3D%257B%2522TargetUrl%2522%253A%2522https%25253A%25252F%25252Fwww.nhsemployers.org%25252Fpublications%25252Fself-reflection-toolkit%2522%252C%2522RedirectOptions%2522%253A%257B%25225%2522%253Anull%252C%25221%2522%253Anull%257D%257D%26digest%3DnOcY6TMu36CI2YEb2CtfNl39MFKJJ4P4lGQox67AC1c%253D%26secretVersion%3Da6751a3a834744298598bfc7d73b336f&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7Ca5cb8015cc8740c405b808dd98f763cd%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638834910490798638%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sR75llAdH2pfD1Q237zul2hdxnaptGz7W5flNc8D8zs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.cqc.org.uk%252Fnews%252Fcqc-appoints-prof-bola-owolabi-chief-inspector-primary-and-community-services%2F1%2F010001971c9799c3-b58f7ac1-f2b4-44d2-b019-a31c5cf4662a-000000%2FaGcg-GXWgAaAjnR3cRP1GFYABCXRBu5qa3-XCAGEpgw%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C7b3d597d124647589e2308dd9ec2da03%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638841281915812908%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=klf6ofTjx%2FbfoTYyDU2cwKswButAziif5LwGmc8kFDs%3D&reserved=0


How to check the identity of a CQC inspector

We have been made aware that a small number of providers have been contacted by people
posing as CQC inspectors. Genuine inspectors visiting in person carry ID badges that include:

a photograph of the inspector on the front
a copy of our warrant on the reverse
the signature of our Chief Executive (see details of our Executive team).

If you are unsure about the identity of an inspector, please contact our enquiries team on 03000
616161. Our team can check the inspector's details before you allow them onto our premises. For
more information, including how to check the identity of a Specialist Advisor or what to do if an
inspector contacts you by phone or email, visit our website.

                                            Click here for more information 

Social Care Workforce Funding

North East ADASS are hosting a webinar on 17th June 10.30-11.30 to share information about
how you can make the most of the funding available to social care providers from the Learning
and Development Support Scheme. 

They will be joined by the NHSBSA who will walk through the practical aspects of claiming the
funding including how the funding can be used, the process for accessing the fund and
submitting claims and a demonstration of the online claims service. 
Skills for Care will also talk about the eligibility criteria and the Adult Social Care Workforce
Data Set, with an opportunity to link with the relevant Locality Manager for support for any
organisation who doesn’t already have an account. 
 
To book a place on the webinar and find out how you can access funding to cover the costs of
a range of learning and development opportunities, please complete this form here

Patient Safety Healthcare Inequalities Reduction Framework

NHS England has published the Patient Safety Healthcare Inequalities Reduction Framework,
outlining five principles to reduce patient safety healthcare inequalities across the NHS. 

The framework provides practical guidance for NHS teams to create inclusive, safe care
environments through improved communication, staff training, better data collection, community
involvement, and targeted research.

Read more

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.cqc.org.uk%252Fabout-us%252Four-executive-team%2F1%2F010001971c9799c3-b58f7ac1-f2b4-44d2-b019-a31c5cf4662a-000000%2FYJOMg2UNioopxGgfLKRY5FTRy7SGqFJ93GXvyNz7C-k%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C7b3d597d124647589e2308dd9ec2da03%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638841281915978874%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BnH0RoI8GsNfQCdtftG6CQjion5FALvLX8sI0llTI7w%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.cqc.org.uk%252Fguidance-providers%252Fhow-we-inspect-regulate%252Fhow-check-identity-cqc-inspector%2F1%2F010001971c9799c3-b58f7ac1-f2b4-44d2-b019-a31c5cf4662a-000000%2FBHDI2eSSENZW6GshW828zd9U1WoCkDFFHZf-oI85VhE%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C7b3d597d124647589e2308dd9ec2da03%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638841281915995085%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=alg6diy6PpYIlh9QnOlmkKObm112FlH2Y%2F5j9eYSSNs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.cqc.org.uk%252Fguidance-providers%252Fhow-we-inspect-regulate%252Fhow-check-identity-cqc-inspector%2F2%2F010001971c9799c3-b58f7ac1-f2b4-44d2-b019-a31c5cf4662a-000000%2FXBgA8AWnhc0DuEFH_M13ttmCT-viwt0fO4VDqLpxYg4%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C7b3d597d124647589e2308dd9ec2da03%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638841281916011494%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oIUSRl4kTsYqnoI1Reh3DOiJlcwCT9Oyq98jXzJqLy4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2F0t5VFx6fwZ%3Forigin%3DlprLink&data=05%7C02%7CJames.Harris%40northyorks.gov.uk%7C376240e7ada14d53e78508dd945cbed9%7Cad3d9c73983044a1b487e1055441c70e%7C0%7C0%7C638829848240832961%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8V98DamP1%2BCJchikYvH8dWeUdyWtPGQ4bGae1pGUi3s%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.england.nhs.uk%252Flong-read%252Fpatient-safety-healthcare-inequalities-reduction-framework%252F%2F1%2F010001971c9799c3-b58f7ac1-f2b4-44d2-b019-a31c5cf4662a-000000%2FBNBOyuejsIdS5M5od7JaAbh9T84rnc0J4OtIjqEKNbo%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C7b3d597d124647589e2308dd9ec2da03%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638841281915876944%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2xDTJg9PbkT8t0CIsaVwZPYEF2pn9JptsFYZvzvuRm4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-1.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.england.nhs.uk%252Flong-read%252Fpatient-safety-healthcare-inequalities-reduction-framework%252F%2F2%2F010001971c9799c3-b58f7ac1-f2b4-44d2-b019-a31c5cf4662a-000000%2FJlOZFJYPQmF7XKq2U4h2rYfD7_TnxJ1A8f6HgQw2900%3D407&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C7b3d597d124647589e2308dd9ec2da03%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638841281915893587%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4Nd23T7tSJguy%2B2rLtf5itnpSQa50%2BY71ftSBYfpLy4%3D&reserved=0


Everything you need from TENA - filtered and easy to find

You can now search and read content filtered to your profession or needs from your desktop or
smartphone.

Products
Explore our complete TENA range

Supporting tools
Get help choosing & fitting products

Care guidance
Benefit from care tips & incontinence information

Insights and expertise
Read articles, insights & studies

                               Explore New website

World Continence Week

Free webinar
It's World Continence Week in June! Looking to improve your continence care knowledge?

Book your place on the Nursing Time's webinar: Demystify Continence and Product
assessments.

Click here to learn more and register

Explore our new Tena website for professionals

With our new TENA website, it’s easier than ever to find the right care.

Whether you’re a professional caregiver, healthcare professional, pharmacist, work in a care
facility, hospital or high-street pharmacy, our smart customised search will help you quickly find
the TENA products and support you’re looking for. 

You’ll also find care tips, educational videos, insights and expertise, all filtered to suit your
needs.  

Try it for yourself
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Carers Week 

We’re thrilled to announce the return of our special Carers Week celebration event on
Wednesday 11 June in Museum Gardens, 10 - 6 pm.

 Everyone is welcome. Come along, bring a picnic, enjoy games and find out more about what
we do. It’s an opportunity to meet our Carer Support Workers, share experiences, and learn
more about the support available to carers in York.

Learn more about Carers Week here and check out our Events Calendar here.

Click here to see the full schedule of Carers Week activities

York Pride

Join us for the York Pride parade! Meet us
outside Explore York Library at 11.15 am -
bring friends and family. Feel free to make
a headdress (optional but encouraged!)
We are going 'pink and green for carers to
be seen!' 

We also have a stall on the Knavesmire,
so stop by and say hello. 

When: Saturday 7 June 2025

Want to help out? Please email here.
We’d love your support!

Youth Club

Our Youth Clubs for Young Carers (aged 5–16)
offer a fun and supportive space with separate
sessions for primary and secondary groups.
This month, we’re running relaxing yoga
sessions and getting creative by designing T-
shirts to celebrate York Pride!

Primary School Youth Club

When: Tuesday 3 June, 5 - 6.30 pm

Secondary School Youth Club

When: Tuesday 17 June 5 - 6.30 pm

To find out more about the Young Carers
service or activities please email here or call
01904 715 490. 
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The latest Bulletin from the Community Infection Prevention and Control Team focuses on:
‘Urinary Catheters’.

We would be grateful if you would share this information with colleagues as appropriate.
 
Please follow the link below to view the Bulletin:
https://www.infectionpreventioncontrol.co.uk/news/ipc-bulletin-for-gp-practice-staff/
https://www.infectionpreventioncontrol.co.uk/news/ipc-bulletin-for-care-homes/
https://www.infectionpreventioncontrol.co.uk/news/ipc-bulletin-for-domiciliary-care/

Updates from infection prevention control

Exploring the best technology for care workers

Online Webinar
12 June 2025
11am - 12:30pm

Digital Care Hub and the Care Workers Charity will be exploring the role of
technology in care work, focusing on identifying the most effective tools for
different situations. 

Click here to sign up

GP Connect – Strengthening the links between GPs and care providers

Alison Taylor, Senior Programme Manager and Nurse, heads up our work to enable care
providers to access health information via GP connect.

Read Alison’s update on the benefits of this approach to accessing GP information.
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransformation.cmail20.com%2Ft%2Fd-l-shdiijt-dtiuhttkuu-b%2F&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7Ccf3b9cd3c34b417e5e0708dd99d2d48e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638835852977074774%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fvekbOgqt9vHOP7CVIdyq7EKqoQuIOMnuMePwYgID80%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftransformation.cmail20.com%2Ft%2Fd-l-shdiijt-dtiuhttkuu-t%2F&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7Ccf3b9cd3c34b417e5e0708dd99d2d48e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638835852976629855%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9VejWnlN7dgsExvAtOjpFPhep3pgw9T%2Bg8mvetkFMFQ%3D&reserved=0


TENA VIRTUAL product training

All sessions start at 2pm for 1 hour

Sessions covered

TENA product assessments
TENA product range
Correct fitting of TENA products
How to get the best of the TENA products
Technology of TENA products

Email jo.gledhill@essity.com to book a place.

   Date

23rd June

Tissue Viability Skills Workshop Training

This is free to attend. The day will consist of 30-minute repeated skill stations which clinicians
can drop in to at the most convenient time for them and attend relevant stations. Company
representatives will be in attendance to discuss formulary products at your leisure.

Book your place today using the QR code below or click here for the link 

Target Audience: All Humber Staff, General Practice Nurses & HCAs (within Scarborough,
Whitby & Ryedale). All Trained Nursing Home Staff (within Scarborough, Whitby & Ryedale)

PU categorisation
K-Two application
Actico application / hoisery
Wound bed preparation
Dressing / formulary
Dopplers studies

Date: 25  June 2025th

Time: 0930 - 1630
Location: Scarborough Rugby Club (Silver Royd), 569 Scalby Road, Scalby, Scarborough 
YO13 0NL

https://forms.office.com/e/MXBa0nBPYr


Residential/Nursing Homes and Domiciliary Carers Bladder and Bowel Training
Dates 2025

                                                                                                   
This training will cover: ‘promoting continence and managing incontinence’.

Session includes: updating carers in residential homes/nursing homes and domiciliary carers
on the necessary skills to promote continence and manage incontinence within their work
environment.

This training is aimed at non-registered staff from residential homes and nursing homes and all
domiciliary carers.

These are the objectives of the session: -
List the possible causes of incontinence
Know main functions of the healthy bladder and bowel
Understand the impact of incontinence on quality of life
Have an awareness of types of incontinence
Examine various management options
Look at how to care for a urinary catheter
Help within your work environment

To book a place, please email clare.markwell@nhs.net

Dates

25  June 1400 - 1600th

27  August 1400 - 1600th

19  November 1400 - 1600th

The Adult Social Care Nursing Team Training Packages

The Adult Social Care Nursing Team offer the following training packages to all providers
across York and North Yorkshire. 
 

Improving Hydration in Care Home Residents
Recognising and Responding to Deterioration in Residents
React to Red – Pressure Ulcer Prevention
React to Falls Prevention
Hand Hygiene and PPE
Oral health
Nutrition
Constipation

 
If you would like further information or to request training, email the team Hnyicb-
voy.yorkplacequalitynursingteam@nhs.net
 
Please visit our website to view our training packages, Partners in Care bulletins, Care
Connected slides and documents and a variety of resources available.

mailto:clare.markwell@nhs.net
https://www.valeofyorkccg.nhs.uk/rss/referral-support-service/care-providers/


Digital skills eLearning modules

We’ve developed a suite of free-to-access ‘bitesize’ digital skills
eLearning modules, in line with the Digital Skills Framework. The
modules are designed to support people working in adult social care to
gain knowledge and understanding on how digital, data and technology
is used in the sector. The titles and themes of these seven modules
are: 

using technology to support person-centred care 
technical skills in using technology 
communicating through technology
using and managing data 
being safe and secure online 
ethical use of technology 
digital learning, development, and wellbeing. 

⇨ Find out more about the modules

   Wed 23  July 2025rd

   Wed 1  Oct 2025 st

   Tues 21  Oct 2025 st

   Wed 5  Nov 2025th

   Wed 14   Jan 2026th

   Tues 20  Jan 2026th

To book a place access the City of York Council’s, York Learning Pool and
create a Mylo account if you haven’t one already:
https://york.learningpool.com/login/index.php 

Carer Awareness Training - Identifying and supporting
carers: Introducing York Carers Centre

Here are the future dates to choose from all 10:30-12:30

https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-a-service/Digital-technology-and-social-care/Digital-Skills-eLearning.aspx#msdynttrid=FuYbwE7sVfcQ3RzAY7B0-gKlEhlx9SVYajqM7MAnoWw
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyork.learningpool.com%2Flogin%2Findex.php&data=05%7C02%7Csalaymatu.oredein%40nhs.net%7C6237a3c2356b4b6f983708dd87c048d2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638815982167247623%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aCDm3mTsljvfzhLt2awvDFfdCAPyHTtyZCtUaKq%2BQk8%3D&reserved=0


Contacts for Incident Reporting - 
Updated Process

 
To report any patient safety concerns regarding York and Scarborough Teaching Hospitals
NHS Foundation Trust, please email yhs-tr.s2s.york@nhs.net This will allow the Trust to
continuously receipt, acknowledge, and investigate these concerns.
 
To make a complaint or to highlight any concerns regarding Yorkshire Ambulance Service NHS
Foundation Trust, please email yas.patientrelations@nhs.net. Please click this link or scan the
QR code for a template which you are able to complete, and will ensure they have all the
information required to investigate. 

Chief Nurse for Adult Social Care Awards - Nominate Your Team!
 
The Chief Nurse Awards are an opportunity to recognise the outstanding contribution made by
social care staff, and celebrate those who go above and beyond in their work, provide
outstanding care, commitment and inspiration to colleagues. As well as being able to
nominate individual staff members for a gold and silver award, there is now also the chance to
nominate your team! 
 
Further information on the award including the nomination criteria can be found through this
link or the QR code. We would encourage providers to have a think about staff meet these
criteria and deserve recognition. 
 
We're happy to support with any nominations, if you submit an application, please 
copy us in so we can also celebrate the outstanding work undertaken everyday 
by care staff in our area. 

This bulletin is produced by York Health and Care Partnership 
 
Do you have…
 
Thoughts or comments to share? Or news that you would like to feature in the bulletin? 
 
If so please contact hnyicb-voy.yorkplacequalitynursingteam@nhs.net

further information

https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6861
https://www.gov.uk/government/publications/chief-nurse-adult-social-care-awards-nomination-forms/chief-nurse-adult-social-care-awards-nomination-criteria

