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Purpose
To outline the process for entitlement and disentitlement of staff other than doctors and dentists referring for Radiology procedures.
References
· RA-EP-NMRAGREE – Establishing Non-Medical Referrer Agreements.
· RA-EP-DUTYHOLDERS – Entitlement of Duty Holders under the Ionising Radiation (Medical Exposure) Regulations 2017 (IR(ME)R17).

· Ionising Radiation (Medical Exposure) Regulations 2017 (2018). (IR(ME)R17) URL: http://www.legislation.gov.uk/id/uksi/2017/1322 Accessed 29/08/2023.
Scope
This applies to registered health care professionals – other than doctors registered with the GMC and dentists registered with the GDC – who want to refer for procedures within Radiology.

This procedure also applies to physician associates whose scope of referral within an agreement would be restricted to non-ionising modalities.
Who Can Apply for Entitlement as a Non-Medical Referrer?
· Health care professionals who hold registration with:
· NMC

· HCPC

· GMC

· GDC

· Others that may be considered include General Optical Council, General Osteopathic Council, General Chiropractic Council and General Pharmaceutical Council

Criteria for Entitlement

· Sponsorship from the medical service lead on the NMR agreement
· Appropriate and relevant clinical training for their extended role

· Documented scope of clinical practice for the extended role, signed by the medical service lead

· IR(ME)R e-Learning for Health:

· Modules 00 – 03 successfully completed prior to each application.
How to Apply








Maintaining Your Entitlement

NMR entitlement lasts for three years. Once a non-medical referrer entitlement has been granted, the applicant must undertake regular:

· Audit

· Clinical supervision

· CPD relevant to practice
Evidence of this – along with evidence of completion of the IR(ME)R e-Learning for Health modules – must be provided when re-applying for entitlement as per the process above. Entitlement will be removed if this cannot be demonstrated or the entitlement is unused for 3 years.

Responsibilities and Consequences of Non-Compliance

Each NMR is responsible for their referrals, which become part of the patients’ health records. Requesting outside of the agreed scope of practice is strictly prohibited as it may lead to unjustified exposures that may cause patient harm and / or be reportable to the CQC. It is also not in-keeping with professional codes of conduct.
NMRs should not make any referrals on behalf of colleagues and the sharing of log in details is also strictly prohibited. 
If a referrer is found to be acting outside of their scope, the following steps will be taken:

1). Radiology will email the individual with a warning, how the incident was identified and a copy of their agreement for joint review by Radiology and the referrer. A DATIX will be completed by Radiology.

2). If the referrer acts outside of scope a second time, the referrer and their medical service lead sponsor will be sent a formal letter by email (Appendix 2). Another DATIX will be completed.

3). If there is a third incident by the same referrer, the referrer’s entitlement will be revoked and their professional body will be contacted. The referrer, their medical service lead and senior operational manager will be informed by email. A DATIX will be completed to document this with the Trust.
Appendix 1 – Application for NMR Entitlement Form
To be entitled as an NMR send this completed form along with the following evidence to yhs-tr.radiologynon-medical-referrer-enquiries@nhs.net.
· Completion of IRMER training. This is an online training course called ‘e-IRMER’ and we need successful completion of the following 4 modules from the 7 available:
00 – Guides and tools (2 sessions),

01 – Fundamental physics of radiation (8 sessions),

02 – Management and radiation protection of the patient (2 sessions), and,

03 – Legal requirements (5 sessions)

Access the training via e-LfH portal (e-Learning for Health) so each module certificate can be printed. Please send a copy of your certificates with this form.
· Evidence of clinical training relevant to your scope of practice.

	NMR Agreement Title:
	


Referrer’s Details
	Full Name:
	

	Signature:
	

	Date:
	

	Job Role:
	

	Regulatory Body:
	

	Professional Registration Number:
	


Senior Operational Manager or Business / Practice Manager
	Full Name:
	

	Signature:
	

	Date:
	

	Job Role:
	


Medical Service Lead

	Full Name:
	

	Signature:
	

	Date:
	

	Job Role:
	


Radiology Use Only:

	Date of IR(ME)R training:
	

	Date of clinical training:
	

	Name:
	

	Signature:
	

	Job Role:
	


	Examinations assigned in CPD
	Yes / N/A
	NMR name on RIS
	

	Name on RA-INF-REFLIST
	
	Entitlement confirmation email  sent
	

	Per ID number
	
	Initials and date
	


Appendix 2 – Template for NMR Entitlement Non-Compliance
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Radiology Department

York Hospital

Wigginton Road

York

YO31 8HE

Date [add date]

Non-Medical Referrer Team

Direct Line: 01904 725570 

Email: yhs-tr.radiologynon-medical-referrer-enquiries@nhs.net 

Your ref: [Referrers name and agreement they are entitled under]

CC: [Medical Service Lead and Senior Operational Manager]
Dear [name of referrer] 

It has been brought to my attention that you have referred a patient for a radiological examination without a Non-Medical Referrer entitlement / out of the scope of practice for your referrer entitlement (delete as appropriate).

According to our records this is the second time this has occurred. You were emailed previously on [insert date] reminding you of your legal responsibilities regarding Non-Medical Referral rights.

Governance Principles stated by the British Institute of Radiology states that “in the interests of patient safety, the employer must take enforcement action if the NMR is referring ‘out of scope’”.

It is your legal responsibility to ensure your compliance with the Non-Medical Referrer agreement and entitlement process. I have enclosed a copy of the agreement process and agreement under which you are/should be (delete as appropriate) entitled.

Should you be reported to the Non-Medical Referrer team for a third time your professional body will be notified, and your referral entitlement revoked.

Yours sincerely 

[Add name]

[Add title]
IR(ME)R17 Schedule 2, 1b





Changes from Last Version of this Document:


First entry into Q-Pulse, however parts adapted from YT-POL-DEVAGREE (former non-medical referrer process document).


Thorough review.


Consequences of non-compliance added.


Amended application form (Appendix 1).








Ensure an appropriate NMR agreement is in place.





Complete the application form in Appendix 1 in full with a signature from the medical service lead responsible for the NMR agreement and associated evidence and email to � HYPERLINK "mailto:yhs-tr.radiologynon-medical-referrer-enquiries@nhs.net" �yhs-tr.radiologynon-medical-referrer-enquiries@nhs.net�





Not Approved





Approved





Applicant is contacted with justification for refusal.





Entitlement co-signed by Radiation Protection Lead Radiologist (or nominated deputy) and returned to applicant.





Radiology to add individual to the list of non-medical referrers (RA-INF-REFLIST) and update on Q-Pulse so the list is available to practitioners, operators and administrative staff.





NMR entitlement is subject to the governance procedures (including audit) outlined in the agreement and in this document.








