o
o Sl Humber and North Yorkshire
YORKSHIRE - & : Humber and Y( )R K
k COUNCIL ~ Health and Care Partnership North Yorkshire ~rEN

Integrated Care Board (ICE)

29th November 2023

 CQC Readiness for Care Providers
* North Yorkshire Sport- Introduction of Offer to Care Sector (North

Yorkshire and York Providers)
 Community First Yorkshire Age Friendly Network (North Yorkshire

Providers)
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Positive Behaviour Support- Newsletter and Survey
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For what good PBS is

rth Yorkshire and York we would click here)

. awareness of what good PBS : -

fith all providers of care, and For understanding behaviour

 support you to enable our people  and supporting people videos
autisi

‘click herélw

Across North Yorkshire and York our mental health, learning disability and autism team would like to raise awareness
of what good positive behaviour support looks like with all providers of care, and carers, to support you to enable our
people with a learning disability and/or autism to live the best life possible. Please find through this link a short
newsletter providing information and resources for providers.

We would also really grateful if providers could take a few minutes to complete a short survey to help the ICB

understand the need for PBS provision, training and support across our area. There will also be the opportunity to add
your contact details if you or others in your organisation would like to take part in a PBS community of practice.
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https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6381
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.smartsurvey.co.uk%2Fs%2FNYYPBSsurvey%2F&data=05%7C01%7Csam.varo%40nhs.net%7C101a5fc8df804dac62e008dbeb6c3397%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638362622502711028%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=x6FGhuApuGIYqaYNoRQG7frKBoDLyevG%2BXAVQSin2vA%3D&reserved=0
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Supporﬁng‘ social care . o
providers to go digital .
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Infcrmation and guidance

Digitising Social Care Website

The new national CARE-branded digitising social care website has now launched. Here you'’ll find
everything you need to get started with your digitisation journey, including funding opportunities,
access to training, and hints and tips to help your organisation become more digital. There's also a
range of resources and articles to help build digital confidence in your teams. To access the website

please follow this link
CARE®#21
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com%2Ft%2Ft%2F7XKQKx4QS0KS5aT43DAxLxx1gPWQuIPGB9xjfOP6xFcx%2FVY5UHrcb0CMT5InBQ6CfR0jP3WExEUUReP046dsJGqsx&data=05%7C01%7Csam.varo%40nhs.net%7C5cf8fd2e472c4bd1ae7f08dbebf3d79d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638363204774906986%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RoEfGjjja1l9PNwkq2BapUhklH1GacUhp74YpETuWps%3D&reserved=0
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VACCINES ARE THE BEST WAY TO PROTECT
YOU, YOUR FAMILY AND THOSE AROUND YOU

Protecting Ourselves and Those Around Us This Winter

Your local vaccination programmes continue to be available to offer both flu and COVID-19 boosters
to health and social care staff this winter. Our "Lets Get Vaccinated" campaign as launched a new
myth busting poster which covers some of the frequently asked questions you may be asked when
supporting your team to access vaccinations this winter. We would encourage providers to print and
display the poster within your settings- with every contact counting this winter to protect those in our

care and support our health and social care sector.
\J A
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https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6374
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Y&H Adult Social Care International Recruitment Fund Bursary Application
Process Launch

Announced in February 2023, the International Recruitment Fund aims to increase the capacity of Adult Social Care nationally,
with the fund dispersed through the 9 ADASS regions.

In our region (Yorkshire & Humber), we have agreed to utilise most of the Fund to offer 360 bursaries of £3k each to Small and
Medium Enterprises providing care and support, who would like to recruit from overseas to increase the capacity of their front-

line workforce. This the fund can be used to support the international recruitment of care workers, senior care workers, and
Registered Nurses.

In addition to increasing capacity within the care sector, the bursary scheme requires an ethical, sustainable approach to
international recruitment, with the wellbeing and best interests of the sponsored migrant and the people in receipt of care being
paramount. In return, successful applicants will receive a £3,000 bursary to spend on international recruitment related costs,

tailored training and support packages, and the chance to join a community of practice to ensure the sustainability and
longevity of international recruitment and retention in the sector.
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Finternational-recruitment-fund-for-the-adult-social-care-sector&data=05%7C01%7Csam.varo%40nhs.net%7C1c999e08d3da4783819108dbeb4114ad%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638362437570047349%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QY6WKDFBLlg1KMHcd%2FDtvzMsxFq5ujHiTN8s5L6nVqM%3D&reserved=0
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Y&H Adult Social Care International Recruitment Fund Bursary Application
Process Launch

Before starting the application process, please read through the Bursary Acceptance Criteria (also attached) and ensure that
you both meet and are willing to commit to the requirements.

The application process will consist of:

1.The Provider completing an online application form before the end of 08-12-2023.

2.This will be reviewed by the project team and relevant LA Commissioners.

3.Applying Providers may be contacted to provide additional information during this period.

4.A decision be reached and communicated before 22-12-2023.

5.A second round of applications may be opened in January 2024 if not all bursaries have been allocated.

While the application process has been designed to be as straightforward as possible, we also want to give potential
applicants the chance to discuss the bursary scheme with us, and to ensure everyone has the best chance of success in
their applications. As such, we will be running explanatory webinar sessions on Wednesday 29-11-23 and Tuesday 05-
12-23 to explain the application process. If you are interested in registering for these sessions, or have any other questions,

please use this online form.
CARC 8922
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffiles.smartsurvey.io%2F3%2F0%2F3W5X60OH%2FIRF_Bursary_Acceptance_Criteria.pdf&data=05%7C01%7Csam.varo%40nhs.net%7C1c999e08d3da4783819108dbeb4114ad%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638362437570203550%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=f9xW2JDYIVrOf7h3t3tCVuUoKNMfeAz%2FnyO8EvBYHBI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsurveys.leeds.gov.uk%2Fs%2FVTSD1V%2F&data=05%7C01%7Csam.varo%40nhs.net%7C1c999e08d3da4783819108dbeb4114ad%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638362437570203550%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Xj%2BS%2BI4mNtiT4E40UQbBQlzMgaW1Po2TAl%2BvL984jiA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsurveys.leeds.gov.uk%2Fs%2FYHBursaryWebinars%2F&data=05%7C01%7Csam.varo%40nhs.net%7C1c999e08d3da4783819108dbeb4114ad%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638362437570203550%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GxoM8eQ28npIBg5ML5SWpRXZGZgd5wi%2FDC%2Bmi%2FsQ0z4%3D&reserved=0
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CQC Readiness

The New Single Assessment Framework
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The New Strategy will introduce a SINGLE Framework; Set of
Expectations; and Definition of Quality.

Inspections On Site: There will no monitoring function but an
ongoing assessment model instead; as new information
becomes available the CQC can update

judgements and assessments accordingly. Inspections and
site visits will continue but that wontalways be the caseand
they wont necessarily be the core part of an assessment.

Gathering evidence: We’ll make much more use of
information, including people’s experiences

of services. We’ll gather evidence to support our judgements
in a variety of ways and at different times — not just through
inspections.

Frequency of assessments: We will no longer use the rating

of a service as the main driver wh epid Me Xy ™
need to assess. Evidence we colledt oy L
ssmen

receive at any time can trigger an a
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Assessing quality: We’'ll make judgements about quality more
regularly, instead of only after an inspection as we do currently. Our
assessments will be more structured and transparent, using
evidence categories and giving a score for what we find.

Ratings: Where appropriate, we’'ll continue to describe the quality
of care using our 4 ratings: outstanding, good, requires
improvement, or inadequate.

Reports: This will all reduce the time taken to publish reports as
short statements will be published instead and there will be a
reduction in the length and density of information.

Assessment Stages:

Review evidence within the evidence categories for each of the
34 quality statements.

Apply a score to each of these evidence categories.

Combine these evidence category scores to give a score for the
related quality statement.

The quality statement scores arefth . tofa
score for the relevant key questidn. S rating

for each key question (safe, effective,” caring,
well-led). We then aggregate the scores for key questions.to give

a rating for our view of quﬂwnl Nlﬁc Mlg t D
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MythBusters

CCCCCC

Relevant Legislation - no change
5 Key Questions - no change

13 Fundamental Standards - no
change

4 Ratings - no change

34 Quality Statements - change (from
approx 30 KLOEs per sector)

6 Evidence Categories - change

4 Scores - change
G ARE®® 8!
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L earning culture

Safe systems, pathways and transitions,

Safequarding

Involving people to manage risks

Safe environments

Safe and effective staffing

Infection prevention and control

Medicines optimisation

Kindness, compassion and dignity

Treating people as individuals

Independence, choice and control

Responding to people's immediate needs

Workforce wellbeing and enablement

OFFICIAL - SENSITIVE
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Assessi
Dellverlng eV|dence-

based care and

treatment

How staff, teams and
services work together
Supporting people to
live healthier lives
Monitoring and
improving outcomes
Consent to care and
treatment
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https://www.cqc.org.uk/assessment/quality-statements/safe/learning-culture
https://www.cqc.org.uk/assessment/quality-statements/safe/safe-systems-pathways-transitions
https://www.cqc.org.uk/assessment/quality-statements/safe/safeguarding
https://www.cqc.org.uk/assessment/quality-statements/safe/involving-people-manage-risk
https://www.cqc.org.uk/assessment/quality-statements/safe/safe-environments
https://www.cqc.org.uk/assessment/quality-statements/safe/safe-effective-staffing
https://www.cqc.org.uk/assessment/quality-statements/safe/infection-prevention-control
https://www.cqc.org.uk/assessment/quality-statements/safe/medicines-optimisation
https://www.cqc.org.uk/assessment/quality-statements/caring/kindness-compassion-dignity
https://www.cqc.org.uk/assessment/quality-statements/caring/treating-people-individuals
https://www.cqc.org.uk/assessment/quality-statements/caring/independence-choice-control
https://www.cqc.org.uk/assessment/quality-statements/caring/responding-immediate-needs
https://www.cqc.org.uk/assessment/quality-statements/caring/workforce-wellbeing-enablement
https://www.cqc.org.uk/assessment/quality-statements/effective/assessing-needs
https://www.cqc.org.uk/assessment/quality-statements/effective/delivering-evidence-based-care
https://www.cqc.org.uk/assessment/quality-statements/effective/delivering-evidence-based-care
https://www.cqc.org.uk/assessment/quality-statements/effective/delivering-evidence-based-care
https://www.cqc.org.uk/assessment/quality-statements/effective/staff-teams-work-together
https://www.cqc.org.uk/assessment/quality-statements/effective/staff-teams-work-together
https://www.cqc.org.uk/assessment/quality-statements/effective/supporting-people-healthier-lives
https://www.cqc.org.uk/assessment/quality-statements/effective/supporting-people-healthier-lives
https://www.cqc.org.uk/assessment/quality-statements/effective/monitoring-improving-outcomes
https://www.cqc.org.uk/assessment/quality-statements/effective/monitoring-improving-outcomes
https://www.cqc.org.uk/assessment/quality-statements/effective/consent-care-treatment
https://www.cqc.org.uk/assessment/quality-statements/effective/consent-care-treatment
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* Person-centred care

e (Care provision, integration, and continuity
* Providing information

e Listening to and involving people

* Equity in access

* Equity in experiences and outcomes

e Planning for the future

e Shared direction and culture

e (Capable, compassionate and inclusive leaders
* Freedom to speak up

* Workforce equality, diversity and inclusion

* Governance, management and sustainability
* Partnerships and communities

e Learning, improvement and mr(\yA&E 6 4
. Environmentalsustainabilitﬁﬁﬁl_ﬁﬁﬁb
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https://www.cqc.org.uk/assessment/quality-statements/responsive/person-centred-care
https://www.cqc.org.uk/assessment/quality-statements/responsive/care-provision-integration-continuity
https://www.cqc.org.uk/assessment/quality-statements/responsive/providing-information
https://www.cqc.org.uk/assessment/quality-statements/responsive/listening-involving-people
https://www.cqc.org.uk/assessment/quality-statements/responsive/equity-access
https://www.cqc.org.uk/assessment/quality-statements/responsive/equity-experiences-outcomes
https://www.cqc.org.uk/assessment/quality-statements/responsive/planning-future
https://www.cqc.org.uk/assessment/quality-statements/well-led/shared-direction-culture
https://www.cqc.org.uk/assessment/quality-statements/well-led/capable-compassionate-inclusive-leaders
https://www.cqc.org.uk/assessment/quality-statements/well-led/freedom-speak-up
https://www.cqc.org.uk/assessment/quality-statements/well-led/workforce-equality-diversity-inclusion
https://www.cqc.org.uk/assessment/quality-statements/well-led/governance-management-sustainability
https://www.cqc.org.uk/assessment/quality-statements/well-led/partnerships-communities
https://www.cqc.org.uk/assessment/quality-statements/well-led/learning-improvement-innovation
https://www.cqc.org.uk/assessment/quality-statements/well-led/environmental-sustainability
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Evidence Categories

1. People's experience of health and care
services

Feedback from staff and leaders
Feedback from partners

Observation

Processes

Qutcomes

ok WwN
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https://www.cqc.org.uk/assessment/evidence-categories/peoples-experience
https://www.cqc.org.uk/assessment/evidence-categories/peoples-experience
https://www.cqc.org.uk/assessment/evidence-categories/feedback-staff-and-leaders
https://www.cqc.org.uk/assessment/evidence-categories/feedback-partners
https://www.cqc.org.uk/assessment/evidence-categories/observation
https://www.cqc.org.uk/assessment/evidence-categories/processes
https://www.cqc.org.uk/assessment/evidence-categories/outcomes
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People's Experience

Feedback from staff and
leaders

Feedback from partners

Observation

Processes

Outcomes
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Scoring: When we assess evidence, we assign scores to the key evidence categories for each quality statement
that we're assessing. Ratings will be based on building up scores from quality statements to an overall rating.

4 = Evidence shows an exceptional standard - Outstanding
3 = Evidence shows a good standard - Good

2 = Evidence shows some shortfalls - Requires Improvement ‘ EXAM P|_E

1 = Evidence shows significant shortfalls — Inadequate

You will now need to focus on ALL of them to avoid the rating limiters:

- If a service is in the Good rating range across the majority Quality Statements under a Key Question, but there
is a score of 1 (Inadequate) for one or more Quality Statements then the rating is limited to Requires Improvement
for that Key Question.

EG - If a service is in the Outstanding rating range across the majority Quality Statement@#ﬁR&(@C@e@tlon, but
there is a score of 1 (Inadequate) or 2 (Requires Improvement) for one or more Quality. statements, therating.is

limited to Good. UUNNtU I I:IJ
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https://www.cqc.org.uk/assessment/quality-performance/reach-rating-example-gp-practice
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THEN You are protected from abuse and avoidable harm.

SAFE NOW!

Safety is a priority for everyone, and leaders embed a culture of openness and collaboration. People are
alwayssafe and protected from bullying, harassment, avoidable harm, neglect, abuse and discrimination.
Their liberty is protected where thisisin their best interests and in line with legislation. Where people
raise concerns about safety and ideasto improve, the primary response is to learn and improve
continuously. There is strong awareness of the areas with the greatest safety risks. Solutions to risks are
developed collaboratively. Services are planned and organised with people and communities in a way
that improves their safety across their care journeys. People are supported to make choices that balance
risks of harm with positive choices about their lives. Leaders ensure there are enough skilled people to

deliver safe care that promotes choice, control and individual wellbeing.
G E Q n 2
A R \J
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THEN Your care, treatment and support achieves good outcomes, helps you to
maintain quality of life and is based on the best available evidence.

|
EFFECTIVE NOW!

People and communities have the best possible outcomes because their needs are assessed.
Their care, support and treatment reflects these needs and any protected equality
characteristics. Services work in harmony, with people at the centre of their care. Leaders
instil a culture of improvement, where understanding current outcomes and exploring best
practice is part of everyday work. Everyone is supported to see what works well and not so
well based on indicators of quality. Continuous improvement is always guided by this insight.

CARE®®?"
VCUNNEVIED
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THEN Staff involve and treat you with compassion,

kindness, dignity and respect.

CARING NOW!

People are always treated with kindness, empathy and compassion. They
understandthat they matter and that their experience of how they are treated

and supported matters. Their privacy and dignity is respected. Every effort is
made to take their wishes into accountand respect their choices, to achieve

the best possible outcomes for them. This includes supporting people to live

as independently as possible. GARE @ 82"
VUNNEVIED

OFFICIAL - SENSITIVE



. NORTH o NHS s cive o

VORKSHIRE 'y Humber and North Yorkshire Humber and
k J COUNC Or. Health and Care Partnership North Yorkshire YQ’\BLK

THEN ) Services are organised so that they Higet yolr needs.

RESPONSIVE  (NOw!

People and communities are alwaysat the centre of how care is planned and delivered. The healthand care
needs of people and communities are understood and they are activelyinvolvedin planningcare that meets
these needs. Care, support and treatment is easily accessible, including physical access. People can access care in
ways that meet their personal circumstances and protected equality characteristics. People, those who support
them, and staff can easily access information, advice and advocacy. This supports them in managingand
understandingtheir care and treatment. There is partnership working to make sure that care and treatment
meets the diverse needs of communities. People are encouraged to give feedback, which is acted on and used to

deliverimprovements. GARE O ok
CUNNEVIED
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The leadership, management and governance of the organisation make sure it's providing high-
TH EN quality care that's based around yourindividual needs, that it encourages learningand
innovation, and that it promotes an open and fair culture.

WELL-LED NOW!

There is an inclusive and positive culture of continuous learning and improvement. This is based on
meeting the needs of people who use services and wider communities, and all leaders and staff share
this. Leaders proactively support staff and collaborate with partners to deliver care that is safe,
integrated, person-centred and sustainable, and to reduce inequalities. There are effective governance
and management systems. Information about risks, performance and outcomes is used effectively to

improve care.
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It is not always logistically possible to have every member of your team in one room for a training session. Different shift
patterns, annual leave, and sickness are all inevitable. Also, one or two face-to-face sessions are a lot of information to digest and
remember. Continuing communication in and around these sessions is also important,

1.Have themed weeks/months - Take a key question such as SAFE and focus on those quality statements and
evidence categories for that week/month. Posters around the workplace and visual reminders in areas where a quality statement
may be more relevant.

2. Celebrate outstanding practice and good evidence collected for that key question and share real-life examples
of when this has taken place. The more you can bring the quality statements and evidence examples to life, the easier your
team will find it to spot opportunities within their working day.

3. In Handovers and Supervisions, Team Meetings, and Events - try and link scenarios to the
key questions and quality statements and discuss what evidence could be collected to share with the CQC. This could be
achieved via Learning Through Games. Transform CQC framework learning into an engaging game or quiz. Gamify the process

to challenge and motivate your team, and consider rewards, as this will support in reinforcing their grasp of quality statements
and evidence categories.

4. Email Communication/Newsletters - Dedicate an area of your newsletter or have an email go out each week that

focusses on the new framework. Talk about the changes, the timelines, and what they can be doing personally to deepen
their understanding.

5. Appoint Champions within your team who possess expertise in CQC framework changes. They can offer one-on-
one guidance, answer queries, and provide practical insights for a smoother transition.
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North Yorkshire Sport

North Yorkshire Sport is a registered charity and the Active Partnership for North Yorkshire & York.

We use sport & physical activity as a driver for positive change to help tackle barriers to being
regularly active, such as health, deprivation, training & employment and disability in order to build

stronger communities.




Background

Disability lead advising delivery partners on the ‘Inclusion Spectrum’

* Open

* Modified
e Parallel

* Separate

* Disability specific

And the ‘STEPS’ principals
* Space

* Task

* Equipment

* People

Speed



Past and Present Learning

Primetime

Using inclusive activities and participation to address loneliness and
isolation concerns in rural communities.

Strong and Steady

Strong and Steady was a programme designed to encourage people to
become more active and reduce the risk of trips and falls. The programme
supported participants to improve balance and strength, increasing
confidence and improving ability in everyday tasks.

Get Moving

People 65+ who were active and independent but as a result of the last 3
years have experienced a level of deconditioning that has affected their
ability, motivation and confidence.




Current Recommendations and Advice
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Something is better than noti

Start small and build up gradually:
just 10 minutes at a time provides benefit.

MAKE A START TODAY: it's never too late!

[iT] A comMBINATION OF BOTH

UK Chief Medical Officers' Guidelines 2011 Start Active, Stay Active: http:bit.ly/startactive
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Benefits, Opportunities and Support

Benefits

The benefits aren’t only physical but cognitive and emotional.

Opportunities

Available space, organised face to face sessions, on-line / interactive
participation, informal activities.

Support

Established network and in-house expertise to help with producing and
providing appropriate, inclusive activities.




Questions?

Contact:

Simon Pierce — Health and Wellbeing Manager

Email: simon@northyorkshiresport.co.uk

Tel: 07414911218
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Age Friendly Network

Jeanette Hague —Project Coordinator
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An evolution is happening....

For many people today,
living longer is not just a
hope but an expectation.
Gains in life expectancy over
the last few decades mean
that millions more of us are
living into our 70s, 80s,

90s and beyond, with record
numbers of centenarians
recorded this year!!

Our physical and social environments are
major influences on how we experience
ageing and the opportunities it brings.
Developing age-friendly villages, towns
and cities enables all people to age wellin
a place that is right for them, to continue
to develop personally, to be included, and
contribute to their communities whilst
promoting and enabling their
independence and health.



The Project- Whatis the 'Age Friendly Network'?

The *Age Friendly Network is an exciting new initiative, a campaign for all
ﬂ. North Yorkshire, based around the 'Age Friendly Communities' framework set
A out by the World Health Organisation. It aims to help shape the development
of an all inclusive, age friendly society.

The Age Friendly Network is a membership-based group of individuals,
. organisations and volunteers, committed to empowering the community
{g. through information and communication, supporting our members to have a
voice and play an active role in age-friendly representation throughout North
Yorkshire.

An age friendly society promotes and supports active, healthy ageing, tackles
“ loneliness and ageism, supports social inclusion and provides infrastructure and
services that are accessible, practical and suited to an ageing populatio

J North
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WHO -the Framework

The World Health Organisation provides a
clear framework for how age-friendly
communities can be created and sustained as
better places to grow, live, work, play, and

Transportation

age - through action across eight domains: e/ Housing
health services
eHousing Older
eTransportation people
o g e Social

eOutdoor spaces and buildings i cariaimation
eCommunity support and health services
eCommunication and information Civic

. I . e . pamm%anon aﬁgsg:nec?gl
eSocial participation empind et Al

eRespect and social inclusion
Civil participation and employment




So, where are we now...progress to date

e 180+ members and growing

e Steering Group now in place with regular KIT meetings

 Our workshop at the recent Wider Partnership conference was an energetic,
well attended and well received workshop with great feedback on the dayand
some positiveidea's and outcomes.

e Liaising with localand National Groups(Good Practice mentors, Age UK, ) plus
the more established Networks across the UK to learn to enrich and learn WGLL

* Working with Marcoms to produce relevantand regular Newsletters and
bulletins

 A'Naming of the Network' pollis open currently to establish and finalise the
Name of the project, closing date 24th November 23. The name will providean
anchor, a brand and a firm foundation to build up from; asking our members to
choose the name provides then ownership, involvementand investment from
the beginning.

e Survey of almost 450 residents undertaken with results now published on

the Community First Yorkshire website

North
Yorkshire
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progress cont....

New network Flyers, registration forms and welcome e-
mails established and in place

Engaging with community organisationsand partners
(CAO, SHIC, Libraries etc)

Membership numbers and Partnership board are key
next steps

Updated webpage with links to helpful partners and new
member sign-ups separated (individualsand
organisations)

New network Flyers, registration forms and welcome e-
mails established and in place

Engaging with community organisationsand partners
(CAO, SHIC, Libraries etc)

Membership numbers and Partnership board are key next
steps



Recent Reports

* Chief Medical Officer's annual report 2023 focus's on health in an ageing society

Professor Chris Whitty's annual report recommends 'actions to improve quality of life
for older adults and prioritise areas with the fastest growth in older people'.

This report really brings into focus North Yorkshires ageing population so thls network
isan importantand timely project for the good of our communities.

e Centrefor Better ageing report 'State of Ageing 2023-24 report'

This year’s State of Ageing report paints the most detailed picture yet of the older
populationin England, using data from a variety of sources, including Ce N
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We talked,

we asked....The Survey Results

Age Friendly Community Survey
Results

These are the results of our survey, broken down by theme,
giving you examples of issues expressed and possible
actions for consideration.

Survey
Findings

Housing

Issues Possible Survey
Raised Actions? Findings

Transport
* need more energy
efficient housing
* need more facilities so
that residents can stay
independent in later life

65% of
65% of respondents Walking audits respondents felt
é were satisfied with \ able to access

and outdoor spaces

community

é} their local streets b;;h:;;k cﬁ local social and

Health

/.

activities

« difficulty accessing
GPs

* lack of transport to
access health
services

Two pronged approach,

59% of respondents i.e. organisations £9% of respondents
find information easy offering more than feelvalued as a
and accessible to find digital communication 0 member of their local

approaches community

Issues Possible
Raised Actions?

» lack of reliable public
transport at
appropriate times and
frequencies

The Network will
promote activities
through local
organisations

Contributing to the Community

* improve recruitment
for paid

workjfvolunteering
+ introduce more
flexible working

+ people aged 50+ to train
social workers, health

professionals etc on their
needs

combined age groups
sharing
accommodation/facilities

.
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Challenges

*Digital access - Not all members have or indeed want to have internet
access which can lead to practical issues and communication complications
Membership numbers — this can take time to grow and establish but we
have idea's and are open to more!

*Partnership Board and volunteers — finding the right people for the network
and retaining them as volunteers

*NYC — The new NYC are still working out their internal structures —
departments, roles, responsibilities and personal have tendency to be fairly
fluid currently

*Resources and Funding — always a challenge for projects, this is a huge piece
of work and has the potential to grow exponentially in every direction...

Yorkshire

s~ Sport




Aims....

As the network grows and develops our members can

*Work together with a diverse and inclusive range of other members
and organisations throughout North Yorkshire. Sharing idea's, feedback,
best practice, new initiatives, training, events and news from your region

*Share information, knowledge and experience on what matters to our
members, the people of your community and local organisations most

*Suggest improvements, discuss ideas and tackle issues with potential direct
impact

*keep up to date with the latest news, topics and countywide information
through consistent lines of communication

*Be a force for change, a part of the new era of Age Friendly

Communities, making a positive differe )
Yorkshire
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In conclusion.... the future looks bright whenwe work together

A person centered approach to establishing age-friendly villages, towns and cities with
inclusive communities that enable people to stay active; keep connected; and contribute
to economic, social, and cultural life.

An age-friendly society can foster solidarity among generations, facilitating social inter-
generational relationships between residents of all ages.

An age-friendly community is health promoting and designed for diversity, inclusion, and
cohesion, across all ages and capacities.

Age-friendly communities have the potential mechanisms to reach out to older people at
risk of social isolation, falls or violence through personalized and tailored efforts.

Age-friendly communities encourage focus on real needs for their residents
accessible and safe road and transport infrastructure, to barri



In conclusion.... the future looks bright whenwe work together

Can you help?




Any Questions?

Jeanette Hague
M: 07825380052

E: jeanette.hague@communityfirstyorkshire.org
W: www.communityfirstyorkshire.org.uk

7> NORTH
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Dates for Your Diary

* Achieving Excellence Together in Health and Social Care Conference- 01 December 9.00-4.30

« Skills for Care Webinar- International recruitment of nurses into social care. 06 December 1.00-1.45

» Skills for Care Webinar- Being prepared for CQC inspection seminar. 12 December 10.00-3.30

« Skills for Care Webinar- Change _management — sharing lessons and learnings from managers leading digital change in
their services. 18 January 10.00-11.00
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https://www.valeofyorkccg.nhs.uk/about-us/supporting-our-partners-in-care-quality-improvement-and-assurance-team/partners-in-care-provider-engagement/health-and-social-care-achieving-excellence-together-conference-2023/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com%2Ft%2Ft%2FV0xCrBxeKQN5DwZMBc9U6rmSBjRBmNswo42XUL5OTmUx%2FVY5UHrcb0CMT5InBQ6CfR0jP3WExEUUReP046dsJGqsx&data=05%7C01%7Csam.varo%40nhs.net%7C5cf8fd2e472c4bd1ae7f08dbebf3d79d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638363204775063302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vwd%2F6XxoU%2Fzy%2Fc4GBKyPaJ%2BPTNyxNdeSc%2Fsg82Qbfxc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com%2Ft%2Ft%2FV0xCrBxeKQN5DwZMBc9U6rmSBjRBmNswo42XUL5OTmUx%2FVY5UHrcb0CMT5InBQ6CfR0jP3WExEUUReP046dsJGqsx&data=05%7C01%7Csam.varo%40nhs.net%7C5cf8fd2e472c4bd1ae7f08dbebf3d79d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638363204775063302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vwd%2F6XxoU%2Fzy%2Fc4GBKyPaJ%2BPTNyxNdeSc%2Fsg82Qbfxc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com%2Ft%2Ft%2FYejGKIXQxoXthuxl91e76yMiS9NLfjBXdiVcZLvYRiIx%2Fav0xyYxoD239eCFt6u1Si0SDsPjPfD892HA2THRBElIx&data=05%7C01%7Csam.varo%40nhs.net%7C27c36c694287468e06f708dbd5ed4e6d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638338987454442478%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DB4PhkrHGoQ2K6YFLJnESlqrODdr1hU1lpox%2BXT%2BXPg%3D&reserved=0
https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6120
https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6120
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Open Floor
« Updates

« Good news stories
* Questions
« Suggestion for Care Connected T/O
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Key Contacts — North Yorkshire Council

North Yorkshire Council website Home | North Yorkshire Council
Dedicated email address for care providers: SocialServices.Contractingunit@northyorks.gov. uk

Quality Team: HASQuality @northyorks.gov.uk
North Yorkshire Partnership website: Care Connected | North Yorkshire Partnerships (nypartnerships.org.uk)

NYC Approved Provider Lists for Adult Social Care — FAQs, Webinars can be found here

Public Health dph@northyorks.gov.uk
Service Development: HASservicedevelopment@ northyorks.gov. uk

Jo Holland - joanne.holland@northyorks.gov. uk
Training available NYC, PHE & NYSAB:
https://safequardingadults.co.uk/ & https://www.nypartnerships.org.uk/phtraining

Workforce

Make Care Matter www.makecarematter.co.uk C ARE O C A
CUNNECGIED
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https://www.northyorks.gov.uk/
mailto:SocialServices.Contractingunit@northyorks.gov.uk
mailto:HASQuality@northyorks.gov.uk
https://nypartnerships.org.uk/node/450
https://www.nypartnerships.org.uk/ASCApprovedProviderLists
mailto:dph@northyorks.gov.uk
mailto:HASservicedevelopment@northyorks.gov.uk
mailto:joanne.holland@northyorks.gov.uk
https://safeguardingadults.co.uk/
https://www.nypartnerships.org.uk/phtraining
http://www.makecarematter.co.uk/
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Key Contacts and Information — City of York Council

City York Council website - https://www.york.gov.uk/AdultSocialCare

Dedicated email address for care providers:

Commissioning and Contracts: AllAgeCommissioning@york.gov.uk - If you require
further assistance, please contact All Age Commissioning on Tel: 01904 55 4661

Transformation and Service Improvement: asctransformationteam@york.gov.uk

https://www.york.gov.uk/ShapingCare - NEW! Market Position Statement for all providers
to view

City of York Council Individual Provider Bulletin is circulated regularly to providers and as/when
there is important information to share.

CARE®9 9
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Key Contacts — Health and Adult Social Care

NHS Humber and North Yorkshire ICB: sam.varo@nhs.net

ICG: John Pattinson johnpattinson@inde pendentcaregroup.co.uk To join the iCG click here

Heather Bygrave- Relationship Team Manager Immedicare hbygrave @immedicare.co.uk

Dreams Team - dreamsteam@eastriding. gov. uk

Skills for Care: Anagela. Thompson@skillsforcare.orqg website:Home - Skills for Care

Training available

IPC Home - Infection Prevention Control

NHS Humber and North Yorkshire ICB- Training and Development Opportunities

Digital Update Newsletter sign up - Newsletter Signup - Digital Social Care

Workforce
Skills for Care https://www.skillsforcare.org.uk/Recruitment-retention/Recruitment-and-retention.aspx

Department of Health & Social Care https://www.adultsocialcare.co.uk/home.aspx

The DHSC social care reform Homepage - G ARE vl Joib
Workforce wellbeing resource finder: Wellbeing resource finder
ru £ Y . -
CUNNEVIED
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mailto:sam.varo@nhs.net
mailto:johnpattinson@independentcaregroup.co.uk
https://independentcaregroup.co.uk/join-today/
mailto:hbygrave@immedicare.co.uk
mailto:dreamsteam@eastriding.gov.uk
mailto:Angela.Thompson@skillsforcare.org
https://www.skillsforcare.org.uk/Home.aspx
https://www.infectionpreventioncontrol.co.uk/
https://www.valeofyorkccg.nhs.uk/about-us/supporting-our-partners-in-care-quality-improvement-and-assurance-team/training-and-development/
https://www.digitalsocialcare.co.uk/newsletter-signup/
https://www.skillsforcare.org.uk/Recruitment-retention/Recruitment-and-retention.aspx
https://www.adultsocialcare.co.uk/home.aspx
https://engage.dhsc.gov.uk/social-care-reform/
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-people/Wellbeing/Workforce-wellbeing-finder/Workforce-wellbeing-finder.aspx
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