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What’s In Your Partners in Care Bulletin? 
  

This weekly bulletin provides details of training, guidance, access to 

past editions and lots more. There’s also helpful information on the 

web pages dedicated to our Independent Care Provider colleagues 

across North Yorkshire and York. Please click here to bookmark 

these pages 
  

      

 

  

  

 

 
 

Taking Place This Week: Achieving Excellence Together in Health and 

Social Care 2023 

 

When: 01 December 9.00-4.30 at Principal Hotel York, or virtually via Microsoft 

Teams 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.valeofyorkccg.nhs.uk%2Fabout-us%2Fsupporting-our-partners-in-care-quality-assurance-and-improvement-team%2F&data=05%7C01%7Csam.varo%40nhs.net%7C166e66dd98314ba9073d08dbe75188e7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638358109599049176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=H4jV8ylUaN%2Fk88la77Ws%2BHPJLyRp3uCr9YxzREQc7go%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.valeofyorkccg.nhs.uk%2Fabout-us%2Fsupporting-our-partners-in-care-quality-assurance-and-improvement-team%2F&data=05%7C01%7Csam.varo%40nhs.net%7C166e66dd98314ba9073d08dbe75188e7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638358109599049176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=H4jV8ylUaN%2Fk88la77Ws%2BHPJLyRp3uCr9YxzREQc7go%3D&reserved=0


 

We're looking forward to welcoming over 180 colleagues from across health and 

social care at this weeks Achieving Excellence Together Conference which is 

open to all care providers and partner organisations from North Yorkshire and 

York. The focus of the day will be sharing innovative work and developments, 

quality improvement work, opportunities to get involved and sharing best practice 

across our sector. The day will cover infection prevention, hydration in care 

settings, community equipment and fire safety, research, physical activity, mental 

capacity act, palliative and end of life care and much more.  

 

If you would like to join us it isn't too late to book your place to participate in the 

day virtually through Microsoft Teams- which you can do by following this link. 

For any questions please contact sam.varo@nhs.net 

                                                                                                                     

 

 

 
 

Care Connected- Your North Yorkshire and York Care Provider 

Forum 

 

The next session of care provider forum "Care Connected" will take place on 

Wednesday 29 November 10.30-11.30, which is open to all care providers and 

partner organisations from across North Yorkshire and York. The group is 

facilitated jointly by City of York Council, North Yorkshire Council and NHS 

Humber and North Yorkshire ICB and designed to help you access the updates 

relevant to you and your teams from across health and social care in one single 

place. The meeting takes place through Microsoft Teams every two weeks- to 

register to attend please follow this link.  

 

Topics covered in this session will include:  

CQC Readiness for Care Providers 

North Yorkshire Sport- Introduction of Offer to Care Sector (North Yorkshire 

and York Providers) 

Community First Yorkshire Age Friendly Network (North Yorkshire 

Providers) 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.valeofyorkccg.nhs.uk%2Fabout-us%2Fsupporting-our-partners-in-care-quality-improvement-and-assurance-team%2Fpartners-in-care-provider-engagement%2Fhealth-and-social-care-achieving-excellence-together-conference-2023%2F&data=05%7C01%7Csam.varo%40nhs.net%7C166e66dd98314ba9073d08dbe75188e7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638358109599049176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pl9eP2oIClqyoOAjjncBIcreC6uqZdEjVj60sFf9eJM%3D&reserved=0
mailto:sam.varo@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fd218435e-808d-4950-8a0b-cc551a0e0635%40ad3d9c73-9830-44a1-b487-e1055441c70e&data=05%7C01%7Csam.varo%40nhs.net%7Ce8ff125685f546e4511108dbec122f7d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638363335101126462%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DNCaNrab2uQN5bk6YQW18SWQ43OWlphdl84OCi2bxIc%3D&reserved=0


 

These sessions will also be an opportunity to share key updates such as 

guidance changes and news from local services, quality improvement initiatives 

and programmes, learning and development, workforce, health and wellbeing, 

sharing of good practice and your chance to ask both questions of local services 

and fellow providers. If you are unable to make the session or you would like to 

access previous Care Connected, you can do so through the following link. 

 

 

 

 
 

Digitising Social Care Website 

 

The new national CARE-branded digitising social care website has now 

launched. Here you’ll find everything you need to get started with your digitisation 

journey, including funding opportunities, access to training, and hints and tips to 

help your organisation become more digital. There’s also a range of resources 

and articles to help build digital confidence in your teams. To access the website 

please follow this link. 

                                                                    

Need to know       

 

 

 
 

Positive Behaviour Support- Newsletter and Survey 

 

    
 

 
  

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.valeofyorkccg.nhs.uk%2Fabout-us%2Fsupporting-our-partners-in-care-quality-assurance-and-improvement-team%2Fcare-connected1%2F&data=05%7C01%7Csam.varo%40nhs.net%7C4ed1776274784abf89ee08dba88f1d2b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638289104841807674%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zA2AFeFgqu3HZLgZq3O3zI0TD5%2FEIFqd2WUcEBK6OSY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com%2Ft%2Ft%2F7XKQKx4QS0KS5aT43DAxLxx1gPWQuIPGB9xjfOP6xFcx%2FVY5UHrcb0CMT5InBQ6CfR0jP3WExEUUReP046dsJGqsx&data=05%7C01%7Csam.varo%40nhs.net%7C5cf8fd2e472c4bd1ae7f08dbebf3d79d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638363204774906986%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RoEfGjjja1l9PNwkq2BapUhklH1GacUhp74YpETuWps%3D&reserved=0


Across North Yorkshire and York our mental health, learning disability and autism 

team would like to raise awareness of what good positive behaviour support 

looks like with all providers of care, and carers, to support you to enable our 

people with a learning disability and/or autism to live the best life possible. Please 

find through this link a short newsletter providing information and resources for 

providers. 

 

We would also really grateful if providers could take a few minutes to complete a 

short survey to help the ICB understand the need for PBS provision, training and 

support across our area. There will also be the opportunity to add your contact 

details if you or others in your organisation would like to take part in a PBS 

community of practice. 

 

 

 

 
 

Living Well Together Newsletter- November 2023 

 

Supporting individuals with a learning disability and/or Autistic individuals, you will 

be acutely aware of the impact health inequalities has on people’s health and 

well-being. We work in partnership with individuals, parents/carers, voluntary 

sector, support providers, social care, and health professionals to raise 

awareness, promote well-being and ultimately reduce health inequalities in our 

communities.  

 

This newsletter aims to reach community-based support providers in North 

Yorkshire and York. We will be highlighting specific health issues and signpost 

you to useful and accessible information and resources. 

 

Please feel free to share the newsletter with individuals and agencies you feel 

appropriate. We are also keen to hear from you if there are any specific health 

topics you want to be covered or if you need any accessible information or 

resources to promote health and well-being of individuals you support. 

                              

 

https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6381
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.smartsurvey.co.uk%2Fs%2FNYYPBSsurvey%2F&data=05%7C01%7Csam.varo%40nhs.net%7C101a5fc8df804dac62e008dbeb6c3397%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638362622502711028%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=x6FGhuApuGIYqaYNoRQG7frKBoDLyevG%2BXAVQSin2vA%3D&reserved=0
https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6380


 

 

Catheterisation and Bowel Simulation Training Sessions (Vale of 

York Nursing Homes) 

 

York and Scarborough Teaching Hospital NHS Foundation Trust have released a 

series of dates for catheterisation and bowel simulation training sessions 

designed for registered nurses working in the Vale of York area taking place in 

2024. For more information please follow this link. 

 

 

      

 
 

Protecting Ourselves and Those Around Us This Winter 

 

Your local vaccination programmes continue to be available to offer both flu and 

COVID-19 boosters to health and social care staff this winter. Our "Lets Get 

Vaccinated" campaign as launched a new myth busting poster which covers 

some of the frequently asked questions you may be asked when supporting your 

team to access vaccinations this winter. We would encourage providers to print 

and display the booster within your settings- with every contact counting this 

winter to protect those in our care and support our health and social care sector.  

                                                          

 

 

 

 

 

 

 

 

 
 

https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6382
https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6374


Learning and Development Opportunities       

          

                                  

 

 

Make a Difference – Webinar 
Showcasing New e-Learning 
Resource on Depression in Older 
Adults  

When: Thursday 7 December 2023 at 12 to 
12.45pm 

Supporting and helping to improve the health 
of older adults in our care is paramount. 
Depression is a common condition that can 
have a real impact on older adults’ wellbeing. 
This new e-learning resource helps those 
caring for older adults to recognise the 
symptoms and supports conversations that 
may initially feel quite daunting. It has been 
developed for anyone providing care / 
support to older people. That includes those 
working in the community, in care homes, in 
social care, in voluntary services and those 
working in the NHS in any setting. 

This webinar will showcase this new e-
learning resource. It will highlight the flexible 
nature of the learning, with our focus on bite 
sized learning, to fit in around your needs 
and existing knowledge. It is also an 
opportunity to hear from experts by 
experience and healthcare professionals 
about the importance of this learning and 
how they have been involved in its 
development. 

There is no need to register, but to join this 
event on Microsoft Teams please CLICK 
HERE at the meeting time. 

 
 

 
 

The Power of Registered 
Managers Networks- 
Skills for Care Webinar 
 
When: Wednesday 24 January 
2024 | 14:30 – 16:00 | Zoom 
 
Do you know about the Skills 
for Care registered manager 
networks and the benefits of 
attending? 

  
On 24 January, we’re holding 
an event aimed at managers 
from adult social care services 
who do not attend a local 
network and want to learn 
more. Skills for Care supports 
over 140 networks across 
England and at this event, we’ll 
provide more details about how 
the networks are run, the 
benefits of attending, and how 
we continue to raise the profile 
of registered managers. The 
event will also include taster 
sessions where we will talk 
about topics, issues and 
challenges that matter to you 
including recruitment and 
retention, leadership and 
management, and good and 
outstanding provider support. 

  
Our local networks are chaired 
by managers, for managers 
and we would love you to 

    

https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZGMxMDJhNjktOWUyMy00Nzg3LTgxYTMtMWY3OTIyYWZiYzk0%2540thread.v2%2F0%3Fcontext%3D%257B%2522Tid%2522%253A%252203159e92-72c6-4b23-a64a-af50e790adbf%2522%252C%2522Oid%2522%253A%2522682ec2cb-35c8-4d6b-95c2-0d7bd7c420c9%2522%252C%2522IsBroadcastMeeting%2522%253Atrue%252C%2522role%2522%253A%2522a%2522%257D%26btype%3Da%26role%3Da&data=05%7C01%7Csam.varo%40nhs.net%7C166e66dd98314ba9073d08dbe75188e7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638358109599049176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WpZ4NAEYP2n3UutFjXYrpN72mkQFaSXFlKZg5YgpgXg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZGMxMDJhNjktOWUyMy00Nzg3LTgxYTMtMWY3OTIyYWZiYzk0%2540thread.v2%2F0%3Fcontext%3D%257B%2522Tid%2522%253A%252203159e92-72c6-4b23-a64a-af50e790adbf%2522%252C%2522Oid%2522%253A%2522682ec2cb-35c8-4d6b-95c2-0d7bd7c420c9%2522%252C%2522IsBroadcastMeeting%2522%253Atrue%252C%2522role%2522%253A%2522a%2522%257D%26btype%3Da%26role%3Da&data=05%7C01%7Csam.varo%40nhs.net%7C166e66dd98314ba9073d08dbe75188e7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638358109599049176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WpZ4NAEYP2n3UutFjXYrpN72mkQFaSXFlKZg5YgpgXg%3D&reserved=0


 come along to this event – 
register now to find out more. 
 
To find our more please follow 
this link. 
 

          

Further Information       

          

Contacts for Incident Reporting- 

Updated Process  

 

To report any patient safety concerns 

regarding York and Scarborough Teaching 

Hospitals NHS Foundation Trust, please 

complete and submit this form and send to 

yhstr.s2s@nhs.net This will allow the Trust to 

continuously receipt, acknowledge and 

investigate these concerns. 

 

To make a complaint or to highlight any 

concerns regarding Yorkshire Ambulance 

Service NHS Foundation Trust, please email 

yas.patientrelations@nhs.net. Please find 

through this link a template which you are 

able to complete, which will ensure they have 

all the information required to investigate. 

 

  Chief Nurse for Adult 
Social Care Awards- 
Nominate Your Team! 
 

The Chief Nurse Awards are 

an opportunity to recognise the 

outstanding contribution made 

by social care staff, and 

celebrate those who go above 

and beyond in their work, 

provide outstanding care, 

commitment and inspiration to 

colleagues. As well as being 

able to nominate individual 

staff members for a gold and 

silver award, there is now also 

the chance to nominate your 

team!  

 

Further information on the 

award including the nomination 

criteria can be found through 

this link. We would encourage 

providers to have a think about 

staff meet these criteria and 

deserve recognition.  

 
We're happy to support with 

any nominations, and if you 

submit an application please 

copy us in so we can also 

celebrate the outstanding work 

undertaken everyday by care 

staff in our area. 

 

    

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.skillsforcare.org.uk%2Fskillsforcare%2Ffrontend%2Freg%2Fthome.csp%3FpageID%3D566985&data=05%7C01%7Csam.varo%40nhs.net%7C166e66dd98314ba9073d08dbe75188e7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638358109599049176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=aL4RiXB%2F634o%2B6nqGaWeUe4iDbqQXOGRJaFkIhdgMxA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimsva91-ctp.trendmicro.com%2Fwis%2Fclicktime%2Fv1%2Fquery%3Furl%3Dhttps%253a%252f%252fwww.valeofyorkccg.nhs.uk%252fseecmsfile%252f%253fid%253d5609%26umid%3D4C0BCB7B-DB0E-BF05-BDF9-817C6DE50176%26auth%3Dde41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-6f8be6dff1a7fc5a9c94efcc6df2212f10c83494&data=05%7C01%7Csam.varo%40nhs.net%7C166e66dd98314ba9073d08dbe75188e7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638358109599049176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=i23r17VmqtjTszYsWTJs1k60GoMqcN5%2FY%2ByKxKtE0IY%3D&reserved=0
mailto:yhstr.s2s@nhs.net
mailto:yas.patientrelations@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimsva91-ctp.trendmicro.com%2Fwis%2Fclicktime%2Fv1%2Fquery%3Furl%3Dhttps%253a%252f%252fwww.valeofyorkccg.nhs.uk%252fseecmsfile%252f%253fid%253d5469%26umid%3D4C0BCB7B-DB0E-BF05-BDF9-817C6DE50176%26auth%3Dde41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-068ba18f8ef361e0abf7425d243cb6dda9d472d1&data=05%7C01%7Csam.varo%40nhs.net%7C166e66dd98314ba9073d08dbe75188e7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638358109599049176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=36f5IavscHzjMtZf9gcU5SvtKOE87KN%2FjGinoFJdjPQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fchief-nurse-adult-social-care-awards-nomination-forms%2Fchief-nurse-adult-social-care-awards-nomination-criteria&data=05%7C01%7Csam.varo%40nhs.net%7C166e66dd98314ba9073d08dbe75188e7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638358109599049176%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=B%2FcfyOeLcZyD3%2BFZxlD55clBZHTWj2ISq%2Fo0zkit8U4%3D&reserved=0


          
  
This bulletin is produced by York Health and Care Partnership   
  

Do you have….. 
  

▪ thoughts or comments to share? 

▪ news that you would like to feature in the bulletin?  

  

If so please contact sam.varo@nhs.net 
  

      

 

mailto:sam.varo@nhs.net

