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What’s In Your Partners in Care Bulletin? 
  

This weekly bulletin provides details of training, guidance, access to 

past editions and lots more. There’s also helpful information on the 

web pages dedicated to our Independent Care Provider colleagues 

across North Yorkshire and York. Please click here to bookmark 

these pages 
  

      

     

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.valeofyorkccg.nhs.uk%2Fabout-us%2Fsupporting-our-partners-in-care-quality-assurance-and-improvement-team%2F&data=05%7C01%7Csam.varo%40nhs.net%7C266ed325ea7b4cf171e708dbdc591b32%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638346047486268039%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oXDKyLxANV7N8YWw9zeZgkte4oYpOVtXXRGo1nk1PE4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.valeofyorkccg.nhs.uk%2Fabout-us%2Fsupporting-our-partners-in-care-quality-assurance-and-improvement-team%2F&data=05%7C01%7Csam.varo%40nhs.net%7C266ed325ea7b4cf171e708dbdc591b32%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638346047486268039%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oXDKyLxANV7N8YWw9zeZgkte4oYpOVtXXRGo1nk1PE4%3D&reserved=0


 

 
 

Care Connected- Your North Yorkshire and York Care Provider 

Forum 

 

The next session of care provider forum "Care Connected" will take place on 

Wednesday 15 November 10.30-11.30, which is open to all care providers and 

partner organisations from across North Yorkshire and York. The group is 

facilitated jointly by City of York Council, North Yorkshire Council and NHS 

Humber and North Yorkshire ICB and designed to help you access the updates 

relevant to you and your teams from across health and social care in one single 

place. The meeting takes place through Microsoft Teams every two weeks- to 

register to attend please follow this link.  

 

Topics covered in this session will include:  

Learning, Environments, Assessment and Placement (LEAP) Team Update 

Beetle Bank Social Farm: Cognitive Rehabilitation Approaches to Dementia 

VIVALDI Infections in Care Homes Study- Your Chance to Get Involved 

International Mens Day- Recruitment and Movember 

National Recruitment Campaign Update 

 

These sessions will also be an opportunity to share key updates such as 

guidance changes and news from local services, quality improvement initiatives 

and programmes, learning and development, workforce, health and wellbeing, 

sharing of good practice and your chance to ask both questions of local services 

and fellow providers. If you are unable to make the session or you would like to 

access previous Care Connected, you can do so through the following link. 

                                                                                                                                  

                    

 

 

 

 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F9eee0a8d-178f-4f95-a3f7-d44c6ba3c7c0%40ad3d9c73-9830-44a1-b487-e1055441c70e&data=05%7C01%7Csam.varo%40nhs.net%7C899db0940c07492b1a9908dbe11a5213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638351275393733966%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ECl44634Ht%2B8RyLWXqhE%2FDaYJYheJgE9nBbWVSBAcWE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.valeofyorkccg.nhs.uk%2Fabout-us%2Fsupporting-our-partners-in-care-quality-assurance-and-improvement-team%2Fcare-connected1%2F&data=05%7C01%7Csam.varo%40nhs.net%7C4ed1776274784abf89ee08dba88f1d2b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638289104841807674%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zA2AFeFgqu3HZLgZq3O3zI0TD5%2FEIFqd2WUcEBK6OSY%3D&reserved=0


 

 
 

Going for Gold with Stoneleigh 

 

This week we're celebrating the achievement of the team at Stoneleigh Home for 

the Elderly from Bielby near Pocklington, who recently travelled to Manchester to 

receive the Gold Standards Framework Award. The award recognises high 

quality and personalised care delivered by the team to those at end of life. 

Rachael and Amy the home's end of life care champions attended a series of 

training sessions and cascaded the learning throughout the home, working in 

partnership with their GP practice and community team to help them embed the 

GSF standards in practice. The team submitted a portfolio of work and 

assessment as a final step, and some of the examples of worked practice will 

now be showcased nationally to other NHS and social providers working towards 

the award.  

 

If you have a good news story from your service we would love to hear from you. 

Please contact sam.varo@nhs.net for more information. 

 

 

 

 
 

Skills and Learning- Scarborough Care Provider Forum 

 

When: 22nd November in Scarborough - Castle House, 10-14 Elder's Street 

Scarborough YO11 1DZ . 

 

Yorkshire Learning Providers are partnering with local Colleges and training 

providers to identify the needs for the Health and Social Care sector for North 

Yorkshire to seek to address the skills need – immediate and in the future. This is 

for the Local Skills Improvement Fund which follow on from the Local Skills Plan 

which was created for York & North Yorkshire 

mailto:sam.varo@nhs.net


They will be holding an open forum to enable organisations to come forward and 

share their challenges and barriers whether this be a specific skill need, 

recruitment or retention of staff so we can seek solutions. The forum is open to all 

HSC businesses, stakeholders, and training organisations and is an opportunity 

to discuss & explore the skills needs and opportunities across York & North 

Yorkshire.  This information will help shape current & future curriculum offer for 

HSC.   

 

• North Yorkshire Health & Social Care Skills Forum - Scarborough (Morning) 

Tickets, Wed 22 Nov 2023 at 09:00 | Eventbrite 

•  North Yorkshire Health & Social Care Skills Forum - Scarborough (Afternoon) 

Tickets, Wed 22 Nov 2023 at 12:00 | Eventbrite 

                                                                          

 

 

 

National Recruitment Campaign Update 

 

The next phase of the national recruitment campaign is live and your brand-

new campaign resources are now ready to download and use. These resources 

enable you to use assets from the national advertising to signpost potential 

applicants to your job vacancies. Following feedback from care providers, they 

feature new imagery designed to reflect more accurately the typical daily routines 

for care workers in both care homes and domiciliary settings. 

  

You can add your logo and details to the assets – simply visit the Campaign 

Resource Centre or campaign page to get started.   New for this year, there’s 

also a Skills for Care webinar available to download and watch. This provides 

useful background on the campaign, how to get involved with it and how it can 

support your recruitment.  

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.eventbrite.co.uk%252fe%252fnorth-yorkshire-health-social-care-skills-forum-scarborough-morning-tickets-749223867757%253faff%253doddtdtcreator%26c%3DE%2C1%2CW_4FqF0DLRJGIiHCOKrZCW_f4KT-_NZPrDJ05RY6Uc6_NzOmgT1hbd7L0tlRwWBc1A2rZiobg6AZzKPxkqYALq-U_YybjmtxsedToodN79O3Fe4-l38%2C%26typo%3D1&data=05%7C01%7Csam.varo%40nhs.net%7Ce092e72e7deb4bb6bb4b08dbe0fcc7c8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638351148509866654%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Bp8P0xRyYYkzL0yatNgx39ArmPs3ATt3WZJL0oDB40A%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.eventbrite.co.uk%252fe%252fnorth-yorkshire-health-social-care-skills-forum-scarborough-morning-tickets-749223867757%253faff%253doddtdtcreator%26c%3DE%2C1%2CW_4FqF0DLRJGIiHCOKrZCW_f4KT-_NZPrDJ05RY6Uc6_NzOmgT1hbd7L0tlRwWBc1A2rZiobg6AZzKPxkqYALq-U_YybjmtxsedToodN79O3Fe4-l38%2C%26typo%3D1&data=05%7C01%7Csam.varo%40nhs.net%7Ce092e72e7deb4bb6bb4b08dbe0fcc7c8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638351148509866654%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Bp8P0xRyYYkzL0yatNgx39ArmPs3ATt3WZJL0oDB40A%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.eventbrite.co.uk%252fe%252fnorth-yorkshire-health-social-care-skills-forum-scarborough-afternoon-tickets-749258932637%253faff%253doddtdtcreator%26c%3DE%2C1%2CaivW9OaDgzQRf-5Qf8GwcbgN7fSWvfKJbQCqoNFHZqB3th6jWp7L9Y_UoLejDaQo6bBTXeBJxGFcEqt2qxrMTbNq3kYS6UtEOi-KGtV17S3QEMzx8Y7KJkWdo11h%26typo%3D1&data=05%7C01%7Csam.varo%40nhs.net%7Ce092e72e7deb4bb6bb4b08dbe0fcc7c8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638351148509866654%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UdrVzvI91cfRz5UIu5g68Kh3lSkjz%2FZxn1mfPqJlUaY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.eventbrite.co.uk%252fe%252fnorth-yorkshire-health-social-care-skills-forum-scarborough-afternoon-tickets-749258932637%253faff%253doddtdtcreator%26c%3DE%2C1%2CaivW9OaDgzQRf-5Qf8GwcbgN7fSWvfKJbQCqoNFHZqB3th6jWp7L9Y_UoLejDaQo6bBTXeBJxGFcEqt2qxrMTbNq3kYS6UtEOi-KGtV17S3QEMzx8Y7KJkWdo11h%26typo%3D1&data=05%7C01%7Csam.varo%40nhs.net%7Ce092e72e7deb4bb6bb4b08dbe0fcc7c8%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638351148509866654%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UdrVzvI91cfRz5UIu5g68Kh3lSkjz%2FZxn1mfPqJlUaY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimsva91-ctp.trendmicro.com%2Fwis%2Fclicktime%2Fv1%2Fquery%3Furl%3Dhttps%253a%252f%252fwww.adultsocialcare.co.uk%252frecruit.aspx%26umid%3D7090829E-0992-A306-BDBA-8190B98F1B15%26auth%3Dde41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-6d1185cd21938e9bc86752e3a45674ff2dd26093&data=05%7C01%7Csam.varo%40nhs.net%7C91a63d510bf84212284d08dbe04c3ea2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638350390302164453%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Yegv9acmzSNrCTcZ53FQYq9De4qgXo7cKP95QpWl0vc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimsva91-ctp.trendmicro.com%2Fwis%2Fclicktime%2Fv1%2Fquery%3Furl%3Dhttps%253a%252f%252fcampaignresources.dhsc.gov.uk%26umid%3D7090829E-0992-A306-BDBA-8190B98F1B15%26auth%3Dde41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-1879779a9a4413cfa3bd0ea177151fa0b3406e4b&data=05%7C01%7Csam.varo%40nhs.net%7C91a63d510bf84212284d08dbe04c3ea2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638350390302164453%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6mAKCvG524pkviJsKPkvR7EFdsjvXNA3qLpzfOAec5Q%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimsva91-ctp.trendmicro.com%2Fwis%2Fclicktime%2Fv1%2Fquery%3Furl%3Dhttps%253a%252f%252fcampaignresources.dhsc.gov.uk%26umid%3D7090829E-0992-A306-BDBA-8190B98F1B15%26auth%3Dde41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-1879779a9a4413cfa3bd0ea177151fa0b3406e4b&data=05%7C01%7Csam.varo%40nhs.net%7C91a63d510bf84212284d08dbe04c3ea2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638350390302164453%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6mAKCvG524pkviJsKPkvR7EFdsjvXNA3qLpzfOAec5Q%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fimsva91-ctp.trendmicro.com%2Fwis%2Fclicktime%2Fv1%2Fquery%3Furl%3Dhttps%253a%252f%252fvimeo.com%252f879402345%26umid%3D7090829E-0992-A306-BDBA-8190B98F1B15%26auth%3Dde41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-0b3ca73a297b449dc0801bcb8b5d6aa9e0e8022a&data=05%7C01%7Csam.varo%40nhs.net%7C91a63d510bf84212284d08dbe04c3ea2%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638350390302164453%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nivOYlbuRY7M93J3Nltpky0JAfCG6%2Fd23hWVzAkSj2Y%3D&reserved=0


Need to know       

 

 

 
Capacity Tracker- DHSC Mandatory Submission Reminder  

 

A reminder to all CQC registered care homes and providers of domiciliary 

services, that the window will be opening this week for the mandated Department 

of Health and Social Care submission through the Capacity Tracker. All providers 

must complete the tracker at least once during this period at a condition of 

registration. The window this month falls between the 8 November and 14 

November, and there are potential fines as a last resort for providers who do not 

update- so please be mindful of this. Further information on how the regulations 

will be enforced can be found through this link. A reminder this doesn't replace 

the need for more regular (preferably daily) usage to allow local authority and 

health partners to support providers. For any support regarding the Capacity 

Tracker please contact the national helpdesk on: 0191 691 3729 

 

 

 

 
 

Young Onset Dementia- THRIVE Group Launch 

 

When: Thursday 23 November 4.00-7.30 at Orchard House, Scarborough 

 

Dementia Forward in partnership with Orchard House will be launching THRIVE- 

a weekly session open to individuals with young onset dementia in the 

Scarborough, Whitby and Ryedale area. They will be holding an introductory 

session as your chance to find out more at Orchard House later this month.  For 

more information please email info@orchardhouse.co.uk or call 01723 378220. 

                                                                                                                                  

                                       

 

    
 

 
  

mailto:info@orchardhouse.co.uk


 

 
 

Dynamic Study- Improving Social Care for People with Young 

Onset Dementia and Their Families 

 

The University of Bradford in partnership with University of York, Dementia UK 

and the Young Dementia Network have launched the DYNAMIC study. If you are 

living with young onset dementia or providing support to someone with young 

onset dementia and would be interested in sharing your experiences of social 

care, please call Helen Young on Tel: 07584 368525 or email 

h.young@bradford.ac.uk. You can access a flyer for the study and participate 

digitally by following this link. 

                                                                  

 

 
Legacy Mentor Projects (Supported by the York and North 

Yorkshire Health and Care Partnerships) 

 

A reminder to all providers that it isn't too late to apply for you staff to be 

supported by our local Legacy Nurse Mentor and Legacy Registered manager 

Mentor. This is a rolling programme and continues to open and available for 

support. Please email: yhs-tr.legacymentoring.socialcare@nhs.net for more 

information. 

 

 

 

 

 

 
 

mailto:h.young@bradford.ac.uk
mailto:yhs-tr.legacymentoring.socialcare@nhs.net


Learning and Development Opportunities       

          

                                  

 

Make a Difference – Webinar 
Showcasing New e-Learning 
Resource on Depression in Older 
Adults  

When: Thursday 7 December 2023 at 12 to 
12.45pm 

Supporting and helping to improve the 
health of older adults in our care is 
paramount. Depression is a common 
condition that can have a real impact on 
older adults’ wellbeing. This new e-learning 
resource helps those caring for older adults 
to recognise the symptoms and supports 
conversations that may initially feel quite 
daunting. It has been developed for anyone 
providing care / support to older people. 
That includes those working in the 
community, in care homes, in social care, in 
voluntary services and those working in the 
NHS in any setting. 

This webinar will showcase this new e-
learning resource. It will highlight the flexible 
nature of the learning, with our focus on bite 
sized learning, to fit in around your needs 
and existing knowledge. It is also an 
opportunity to hear from experts by 
experience and healthcare professionals 
about the importance of this learning and 
how they have been involved in its 
development. 

There is no need to register, but to join this 
event on Microsoft Teams please CLICK 
HERE at the meeting time. 

 

 
 

 
 

Achieving Excellence 

Together in Health and 

Social Care 2023 

 

When: 01 December 9.00-4.30 

at Principal Hotel York, or 

virtually via Microsoft Teams 

 

There's just a month to go until 

this years Achieving Excellence 

Together Conference which is 

open to all care providers and 

partner organisations from North 

Yorkshire and York. The focus 

of the day will be sharing 

innovative work and 

developments, quality 

improvement work, opportunities 

to get involved and sharing best 

practice across our sector. 

 

The day will cover infection 

prevention, hydration in care 

settings, community equipment 

and fire safety, research, 

physical activity, mental capacity 

act, palliative and end of life 

care and much more.  

 

To register to join our waiting list 

for the event, or sign up to join 

us on the day virtually then 

please follow this link. 

    

https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZGMxMDJhNjktOWUyMy00Nzg3LTgxYTMtMWY3OTIyYWZiYzk0%2540thread.v2%2F0%3Fcontext%3D%257B%2522Tid%2522%253A%252203159e92-72c6-4b23-a64a-af50e790adbf%2522%252C%2522Oid%2522%253A%2522682ec2cb-35c8-4d6b-95c2-0d7bd7c420c9%2522%252C%2522IsBroadcastMeeting%2522%253Atrue%252C%2522role%2522%253A%2522a%2522%257D%26btype%3Da%26role%3Da&data=05%7C01%7Cmelissa.baker3%40nhs.net%7Cb30d1700bb2c4343653408dbdb9581ad%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638345207420310989%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=o2AejxeJsfLeXFcLed8vKrG3ggTDbimhT3z9Jd3DnC0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_ZGMxMDJhNjktOWUyMy00Nzg3LTgxYTMtMWY3OTIyYWZiYzk0%2540thread.v2%2F0%3Fcontext%3D%257B%2522Tid%2522%253A%252203159e92-72c6-4b23-a64a-af50e790adbf%2522%252C%2522Oid%2522%253A%2522682ec2cb-35c8-4d6b-95c2-0d7bd7c420c9%2522%252C%2522IsBroadcastMeeting%2522%253Atrue%252C%2522role%2522%253A%2522a%2522%257D%26btype%3Da%26role%3Da&data=05%7C01%7Cmelissa.baker3%40nhs.net%7Cb30d1700bb2c4343653408dbdb9581ad%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638345207420310989%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=o2AejxeJsfLeXFcLed8vKrG3ggTDbimhT3z9Jd3DnC0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.valeofyorkccg.nhs.uk%2Fabout-us%2Fsupporting-our-partners-in-care-quality-improvement-and-assurance-team%2Fpartners-in-care-provider-engagement%2Fhealth-and-social-care-achieving-excellence-together-conference-2023%2F&data=05%7C01%7Csam.varo%40nhs.net%7C266ed325ea7b4cf171e708dbdc591b32%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638346047486424248%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Y77AScGSa36RuwzYHYWkOCRA0UgUQHtNdPIxazAeDy8%3D&reserved=0


 

For any questions please 

contact sam.varo@nhs.net 

 

  

  

    
    

Further Information       

          

Contacts for Incident Reporting- 

Updated Process  

 

To report any patient safety concerns 

regarding York and Scarborough Teaching 

Hospitals NHS Foundation Trust, please 

complete and submit this form and send to 

yhstr.s2s@nhs.net This will allow the Trust 

to continuously receipt, acknowledge and 

investigate these concerns. 

 

To make a complaint or to highlight any 

concerns regarding Yorkshire Ambulance 

Service NHS Foundation Trust, please email 

yas.patientrelations@nhs.net. Please find 

through this link a template which you are 

able to complete, which will ensure they 

have all the information required to 

investigate. 

 

  Chief Nurse for Adult 
Social Care Awards- 
Nominate Your Team! 
 

The Chief Nurse Awards are an 

opportunity to recognise the 

outstanding contribution made 

by social care staff, and 

celebrate those who go above 

and beyond in their work, 

provide outstanding care, 

commitment and inspiration to 

colleagues. As well as being 

able to nominate individual staff 

members for a gold and silver 

award, there is now also the 

chance to nominate your team!  

 

Further information on the 

award including the nomination 

criteria can be found through 

this link. We would encourage 

providers to have a think about 

staff meet these criteria and 

deserve recognition.  

 
We're happy to support with any 

nominations, and if you submit 

an application please copy us in 

so we can also celebrate the 

outstanding work undertaken 

everyday by care staff in our 

area. 
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This bulletin is produced by York Health and Care Partnership   
  

Do you have….. 
  

▪ thoughts or comments to share? 

▪ news that you would like to feature in the bulletin?  

  

If so please contact sam.varo@nhs.net 
  

        
 
 

mailto:sam.varo@nhs.net

