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Information for Care Homes in Relation to Covid 19 

As we learn to live safely with COVID-19, there are actions we can all take to help reduce 

the risk of catching COVID-19 and passing it on to others. We would like to thank you for 

working with the UK Health Security Agency (UKHSA) and your local authority throughout 

the pandemic to implement control measures to limit spread.  This email provides an update 

on advice and signposting to guidance for when a care home experiences cases of Covid-

19. The Yorkshire & Humber Health Protection Team (HPT) is part of UKHSA and works 

with Local Authorities to support care homes in regard to Health Protection matters. 

When and How to inform the Local Authority 

Please continue to follow the guidance in the NYCC ‘Advice for Care Settings’ document: 

NYCC Public Health 

COVID-19 advice for care settings (1).pdf 

When and How to Notify Cases of Covid-19 to the Health Protection Team 

It is not necessary to notify the Health Protection Team of: 

• A single case of Covid-19 

• Unlinked cases of Covid-19; it is acceptable for care home managers to determine 

whether cases are linked (see Appendix A for further information on related cases) 

If you need to notify the Health Protection Team  

• Please use the webform where possible to notify  two or more linked cases of Covid-

19 (see Appendix B for other methods of accessing the webform) 

• If you are unable to use the webform, the HPT can be contacted by telephone on 

0113 3860300. During times of high demand, you may be redirected to the webform 

to notify. 

What to Expect when a Notification has been sent to the Health Protection Team 

Enquiries related to an outbreak or incident requiring urgent public health advice will be 

prioritised; Please be assured that your enquiry will be reviewed and triaged once received, 

you will then either receive an email or a call from the Health Protection Team.  The team 

will advise and risk assess according to the current guidance, for useful links see Appendix 

C. 

Thank you. 

Regards 

  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.yhphnetwork.co.uk%2Flinks-and-resources%2Fyh-health-protection-team%2Fyorkshire-humber-hpt-response-cell%2F&data=05%7C01%7CRebecca.Greenwood%40ukhsa.gov.uk%7C330b9646a98a4920fbb708da63dfc14f%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637932109904076896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6aJLX7u3TdwrM1Pu1HV5rByP7bT7NrTfzZOYDh6miGQ%3D&reserved=0
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Appendix A - Unrelated Cases 

Unrelated Cases within a care home are defined as: at least one confirmed case of COVID-19 

(LFD or PCR) AND one or more cases which meet the clinical case definition of COVID-19 

among individuals (residents or staff) with onset/test dates within 14 days of each other, 

but with no confirmed contact within the care home.  Unrelated cases can be managed as 

per standard protocols for single cases and there is no need to inform the Health Protection 

Team. 

 

Examples of 2 or more unrelated cases (list not exhaustive):  

• Two cases of Covid in residents/staff in the care home diagnosed more than 14 days apart  

• One case of Covid in a resident in the care home followed within 14 days by a case in a 

staff member who was tested pre-shift and had not worked in the home or looked after the 

affected resident in the previous 14 days  

• Two or more Covid cases in staff members within 14 days of each other who had worked 

in discrete units/floors/shifts with no crossovers and no links between residents cared for  

• Two or more Covid cases within 14 days in residents in separate/discrete 

units/floors/sections of the care home with no links between them and no crossover 

amongst staff looking after them  

• Covid in a resident recently discharged from hospital (into a care home which already had 

a resident with Covid) who can be safely isolated in their room and looked after by cohorted 

staff  

• Covid in two or more residents recently discharged from hospital (into a care home 

without any Covid cases) who can be safely isolated in their rooms and looked after by 

cohorted staff 

 

 

Appendix B - Alternative ways of accessing the Webform to notify the Health 

Protection Team 

• Click on this link: webform  

Or 

• Open a web browser, one example would be Google Chrome 

• Type ‘coronavirus response cell Yorkshire’ into the search bar 

• Open the site with the address www.yhphnetwork.co.uk 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.yhphnetwork.co.uk%2Flinks-and-resources%2Fyh-health-protection-team%2Fyorkshire-humber-hpt-response-cell%2F&data=05%7C01%7CRebecca.Greenwood%40ukhsa.gov.uk%7C330b9646a98a4920fbb708da63dfc14f%7Cee4e14994a354b2ead475f3cf9de8666%7C0%7C0%7C637932109904076896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6aJLX7u3TdwrM1Pu1HV5rByP7bT7NrTfzZOYDh6miGQ%3D&reserved=0
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Or 

• Type this text into the browser: https://www.yhphnetwork.co.uk/links-and-resources/yh-

health-protection-team/yorkshire-humber-hpt-response-cell/ 

 

Appendix C - Covid Guidance Links  

 

Infection prevention and control in adult social care: COVID-19 supplement - GOV.UK 

(www.gov.uk) 

Coronavirus (COVID-19) testing for adult social care services - GOV.UK (www.gov.uk) 

Hospital discharge and community support guidance - GOV.UK (www.gov.uk) 

PPE portal: how to order COVID-19 personal protective equipment (PPE) - GOV.UK 

(www.gov.uk) 

Personal protective equipment (PPE): local contacts for accessing free PPE - GOV.UK 

(www.gov.uk) 

COVID-19: personal protective equipment use for aerosol generating procedures - GOV.UK 

(www.gov.uk) 

Living safely with respiratory infections, including COVID-19 - GOV.UK (www.gov.uk) 

Health and Care Act 2022: adult social care provider information provisions - GOV.UK 

(www.gov.uk) 

COVID-19: information and advice for health and care professionals - GOV.UK 

(www.gov.uk) 

Search - GOV.UK (www.gov.uk) 

 

 

https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-covid-19-supplement
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-covid-19-supplement
https://www.gov.uk/government/publications/coronavirus-covid-19-testing-for-adult-social-care-settings
https://www.gov.uk/government/publications/hospital-discharge-and-community-support-guidance/hospital-discharge-and-community-support-guidance
https://www.gov.uk/guidance/ppe-portal-how-to-order-covid-19-personal-protective-equipment
https://www.gov.uk/guidance/ppe-portal-how-to-order-covid-19-personal-protective-equipment
https://www.gov.uk/guidance/personal-protective-equipment-ppe-local-contacts-for-care-providers
https://www.gov.uk/guidance/personal-protective-equipment-ppe-local-contacts-for-care-providers
https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-aerosol-generating-procedures
https://www.gov.uk/government/publications/covid-19-personal-protective-equipment-use-for-aerosol-generating-procedures
https://www.gov.uk/guidance/living-safely-with-respiratory-infections-including-covid-19
https://www.gov.uk/government/publications/health-and-care-act-2022-adult-social-care-provider-information-provisions
https://www.gov.uk/government/publications/health-and-care-act-2022-adult-social-care-provider-information-provisions
https://www.gov.uk/guidance/covid-19-information-and-advice-for-health-and-care-professionals
https://www.gov.uk/guidance/covid-19-information-and-advice-for-health-and-care-professionals
https://www.gov.uk/search/all?level_one_taxon=5b7b9532-a775-4bd2-a3aa-6ce380184b6c&content_purpose_supergroup%5B%5D=guidance_and_regulation&order=updated-newest

