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What'’s in your Partners in Care bulletin?

This weekly bulletin provides details of training, guidance, access to
past editions and lots more. There’s also helpful information on the
web pages dedicated to our Independent Care Provider colleagues.
Please click here to bookmark these pages
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Partners in Care Virtual Forum

Partners in Care will take place this week on Thursday 21 April 2.00-2.45. This
week we will have a range of updates relevant to providers including blood
glucose testing and insulin administration, Telemedicine, Capacity Tracker and
updated COVID guidance for care providers.

As always though providers are also able to submit any requests by email to
sam.varo@nhs.net, or ask questions at the session itself verbally or via the chat.
The network is open to all providers and partner organisations as an opportunity to
receive updates, share learning and raise any issues or queries with fellow



https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fwww.valeofyorkccg.nhs.uk%2fabout%2dus%2fpartners%2din%2dcare1%2f&umid=4C0BCB7B-DB0E-BF05-BDF9-817C6DE50176&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-bbf0e83e92c7cf5515363d6de38ef36730f878bc
mailto:sam.varo@nhs.net

providers and a range of partner organisations. If you don't have the calendar
invite but would wish to join then please get in touch.

DSPT Republication Deadline 2022

The Data Security Protection Toolkit (DSPT) is the online self-completion
assessment that care providers are asked to completed to demonstrate
compliance with how they are handling data in line with the Data Protection Act
and CQC requirements. All care providers who contract with the NHS are required
to complete the toolkit, and once it is published the only requirement is to check
your submission annually and republish. For those providers who completed the
20/21 toolkit, you will need to republish by 30 June 2022. If you completed to
Approaching Standards level previously, you will need to Standards Met this time.
If you are unsure if any further action is needed for your service you should receive
a flyer through the post to notify you, or can also check yourself through the DSPT
website.

There is a wide range of support including workshops, resources, videos and 1:1
support available through the regional DSPT Team for all who would find that
beneficial. They can be contacted through england.dsptney@nhs.net



https://www.dsptoolkit.nhs.uk/
https://www.dsptoolkit.nhs.uk/
mailto:england.dsptney@nhs.net
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Enhancing Care for Older People Webinar Series- Mouthcare
Matters

North Eant & Sorth Cumtiris

When: Thursday 19 May 2022 1.30-3.00

The Academic Health Sciences Network for the North East and North Cumbria are
hosting this webinar, linked to the Enhanced Care for Older People Competency
Framework (EnCOP). The session will be led by Paula Darkin , Mouth Care Lead
Dental Nurse / Trainer, Northumbria Healthcare NHS Trust

To register for the session please follow this link

QuICK SUrRvey

Care Home Digital Survey

Digital Social Care are conducting a survey of care homes, and would really like to
hear your thoughts and experience of digital initiatives as well as any needs you
have. By completing this short 3-4 minute questionnaire, you are helping to shape
the future of your sector. The ICS to select for any providers completing is
"Humber Coast and Vale"- and you can complete anonymously should you prefer.


https://www.eventbrite.co.uk/e/mouthcare-matters-tickets-318748073067
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv6xOTbgaglxOuvrmzQLBUqxUODNFWlE3R0VKWlUzRkFPTlFETlVMSzlSMCQlQCN0PWcu&web=1&wdLOR=c547FD876-034D-4B35-871D-4DF0D2253685

NHS Mail Drops in Sessions for Care Providers- Every

Wednesday 11.00-12.00

Digital Social Care have begun holding weekly drop in sessions all care providers
are invited to join as needed, to answer any questions you may have about NHS
Mail. Further information and the joining details can be found through this link, and
no registration for these sessions are required. For any wider queries around NHS

Mail please contact sam.varo@nhs.net.

Learning and Development Opportunities

Skills for Care Digital
Masterclass- Using Instagram
to Boost Your Recruitment
and Retention

When: Tuesday 3 May 10.00-11.30

Are you looking for creative ways to
attract and retain high-quality
candidates for your social care
organisation? Would you like to know
the latest best practice in social
media marketing? Join us for a series
of social media masterclasses with

a digital marketing expert.

To register please follow this link

Skills for Care Webinar-
Wellbeing Leadership

When: Wednesday 4 May 10.30-11.00

This webinar will focus on wellbeing
leadership and what good looks like.
They will share practical tips, tools and
ideas and you will also hear from
others on how they create a wellbeing
culture. You will have the opportunity to
help shape the content of the webinar
by completing the registration
guestions included.

For more information and to register
please follow this link


https://digitalsocialcare.us4.list-manage.com/track/click?u=1e45e2fc679e3e330f0dcde9b&id=8a06ceb55d&e=ec9ccab88a
mailto:sam.varo@nhs.net
https://digitalsocialcare.us4.list-manage.com/track/click?u=1e45e2fc679e3e330f0dcde9b&id=b9810ffd4f&e=ec9ccab88a
https://elinkeu.clickdimensions.com/c/7/eyJhaSI6MjQ3NDI1NDYsImUiOiJzYW0udmFyb0BuaHMubmV0IiwicmkiOiJjb250YWN0LTI2NjFlYmU0MGQ5Y2VhMTE4MGUwMDA1MDU2ODc3Y2I5LWU5MmYzNzhkMTQyOTQ0ODE4OWFiMzBkY2Q4MmE4ZTdiIiwicnEiOiJwMS1iMjIwNjItYzhhMWFmYTk1OTU2NDBlMGE4OThjM2I0ODhiOWU5NTciLCJwaCI6bnVsbCwibSI6ZmFsc2UsInVpIjoiMTYiLCJ1biI6IiIsInUiOiJodHRwczovL3VzMDZ3ZWIuem9vbS51cy93ZWJpbmFyL3JlZ2lzdGVyL1dOXzhwVHZqcUd1UjdpZ2dTcS15UkJ0MVE_X2NsZGVlPWMyRnRMblpoY205QWJtaHpMbTVsZEElM2QlM2QmcmVjaXBpZW50aWQ9Y29udGFjdC0yNjYxZWJlNDBkOWNlYTExODBlMDAwNTA1Njg3N2NiOS1lOTJmMzc4ZDE0Mjk0NDgxODlhYjMwZGNkODJhOGU3YiZlc2lkPWMzZWRkZGE5LTI3OWEtZWMxMS1iNDAwLTAwMGQzYTBjZDlmOCJ9/CmLmbt9XTJfHIsKAeFWFfA

Further Information

Contacts for Incident
Reporting- Updated Process

e To report any patient safety
concerns regarding York and
Scarborough Teaching
Hospitals NHS Foundation
Trust, please complete and
submit this form. For York
Hospital please send to yhs-
tr.s2s@nhs.net or for
Scarborough Hospital to
freya.oliver@york.nhs.uk.
This will allow the Trust to
continuously receipt,
acknowledge and investigate
these concerns.

e To make a complaint or to
highlight any concerns
regarding Yorkshire
Ambulance Service NHS
Foundation Trust, please email
yas.patientrelations@nhs.ne
t. Please find through this link
a template which you are able
to complete, which will ensure
they have all the information
required to investigate.
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Department
of Health &
Social Care

Department of Health and
Social Care- COVID-19
Guidance for Adult Social Care
Providers

The links for the two question and
answer sessions held last week for
care providers can be found below for
those unable to attend (DHSC have
been made aware of an error in
sending the links which prevented
some being able to access). Due to the
number of questions raised they have
undertaken to provide a set of written
responses to frequently asked
guestions, which we will endeavour to
share once available.

e Care Home Briefing Session 06
April

e Non Care Home Providers
Briefing Session 07 April

This bulletin is produced by NHS Vale of York Clinical Commissioning

Group.

Do you have.....

= thoughts or comments to share?

= news that you would like to feature in the bulletin?
= items to be discussed at the next Partners in Care Meeting?

If so please contact sam.varo@nhs.net
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