
 

 

 

FREE FOR ALL NHS AND CARE STAFF 

 
 

Access the training via Electronic Staff Record (ESR) 

or our online training platform: 

qitraining.improvementacademy.org 

 

E-LEARNING  
 

The Improvement Academy’s online entry-level 

Bronze-level Quality Improvement training is an 

introduction to quality improvement.  

The four modules start with what we really mean by 

‘quality’ and whose job it is to improve it. The Model 

for Improvement is introduced as a widely used tool 

and the module will take you through a practical 

example of using this in practice.  
 

This is FREE to access and available for ALL 

healthcare providers and commissioners and 

anyone else who is interested in supporting or 

delivering quality improvement. 
 

All modules end with a short quiz. On completion of 

ALL of the modules, a certificate of completion can 

be printed off. Complete the modules here. 

Complete 

online in 

45 mins! 

Understand your role and how 

you can contribute to  

Quality Improvement in your 

individual work area. 
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