
Staff wellbeing



The COVID-19 pandemic has been and continues to be a 
particularly challenging and stressful time for care home, 
domiciliary and supported living staff. All staff, including care 
staff, domestic staff, nurses and managers have been affected.

Stress and anxiety have been high and especially so in homes 
that have experienced a serious outbreak.

Conversations with managers, staff, providers and sector leaders 
have identified common issues which are negatively affecting 
the wellbeing of care staff.



Anxiety/Fear around a first 
or further outbreak in the 

home

Bereavement and grief 
following the deaths of 

people living in care settings, 
colleagues and those in their 

own family and friendship 
groups

Physical and emotional 
effects of wearing PPE, 

especially masks

Pressures of time on 
managers – particularly the 

volume of guidance, 
paperwork and reporting to 

various agencies

Long hours with a lack of 
breaks and annual leave

The negative effects of 
restricted visiting into the 

care setting 

Staff shortages, difficulties 
recruiting and retaining staff

Uncertainty and stress 
caused by financial pressures 

on the organisation



Some examples of how 
providers have supported their 
staff include:

Safe spaces for staff time out

Peer support

Forums/team briefs/updates

Mental health first aiders

Q&A sessions

Practical support such as meals, transport, laundry

Online/Social media support groups



Humber Coast and Vale Resilience Hub- Free and    
Confidential Wellbeing Support for Care Staff

• A free NHS service that supports health and social care staff and 
their families who are struggling with the impact of COVID-19,

• Completely confidential, offers advice and support that can help 
with a range of issues - emotional wellbeing to bereavement, 
debt, domestic violence and relationship issues. 

• Signposting to self-help information or wider services that can 
support you, or more intensive psychological wellbeing support. 

• Individual 1:1 and group support is available
• Outreach work with teams of staff if you feel appropriate for 

your service. 
• For more information please www.hcvresiliencehub.nhs.uk for 

more information. The team can be contacted through tewv.hcv-
resiliencehub@nhs.net

• HCV Resilience Hub A4 Leaflet
• HCV Resilience Hub A5 Leaflet

http://www.hcvresiliencehub.nhs.uk/
mailto:tewv.hcv-resiliencehub@nhs.net
https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=5313
https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=5312












www.themindfulnessinitiative.org

http://www.themindfulnessinitiative.org/

