ICE Requesting Best Practice:

Poor Label Quality:

Print is patchy and can rub off with your finger or in the specimen bag.

Please check the following to resolve the
problem:

Brother HL-2200 Series — Page 2
Brother HL-3000 Series — Page 4

Brother HL-3075CW Series — Page 8

For further information see the Brother Printer web site:

http://support.brother.com/g/b/countrytop.aspx?c=gb&lang=en
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Brother HL-2200 Series:

1. Make sure the drum unit or toner cartridge is installed correctly

e Click here to see how to install the drum unit.
e Click here to see how to install the toner cartridges.

2. Make sure the green envelope levers are in the “UP” position

Open the back cover of the printer and make
sure the two green envelope levers on the right
and left hand side are in the up position. Close
the back cover.

Some models have a grey lever. Make sure
they are in the “UP” position (1)
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3. Chose Improve Toner Fixing Mode in the printer driver

o g From the menu bar of an application,
|NBTLI8: f-Br(-tharHL-ZZFDEV-HseriE:s ~ | || C“Ck File :> Print
i:t::: ;:;hel HL-ZZ700W series
— o Check your printer name is chosen and
e ke ' click Properties.
®al Mumber of copies: :1 3:
(O Page(s) Eromn: | 2| Io: =
Prink what
OSeIet;iou () Entire workbook ﬂ ﬂ B cohete
() Active sheetis)
& Brother HL-2270D¥ series Properties .3
oo i Click Advanced tab and then Other Print
. Options
OFiee| 25-400% ]
:‘::;-::e ex(:. 5 T HeaderFooter Print
Ll o I o J[fm ]
Other Print Options
Click Improve Print Output and select
T Improve Toner Fixing
O Reduce Papes Cusl
Ghott Reduction Seting

D[] Reduce Ghosting

Delad

| [13 J[ et | Hep |

Click OK to close the Other Print Options dialogue
Click OK to close the Properties dialogue
Click OK. The document will be printer

If this selection does not provide enough improvement, select Thicker
Paper in Media Type settings and then try to print again.
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Brother HL-3000 Series

1. Make sure that the gray levers inside the back cover are in the up position
as follows:

Open the back cover of the printer.

Check the both gray levers inside the back cover are the up position.

If not: one gray lever is the up position and another is the envelope position or the both grey levers are
the envelope position, please change the position to the up one.

Close the back cover and then try to print again.
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If you print the envelope or thicker paper, change the both lever position to the envelope one, and then
try to print again with the back cover opened.

2. Make sure that the media type setting in the printer driver matches the type
of paper you are using.

Click here to see the kinds of paper you can use.

If not, choose the appropriate media type and then try to print again.
Please refer to the following instructions for your Operating System (OS).

[For Windows® users]

Click here to see how to change the paper size and paper type in the printer driver for Windows®.

3. Choose the "Improve Toner Fixing" from the printer driver and try to print
again.

The instruction varies depending on your Operating System (OS). Choose your OS and follow the instructions.
Windows®

For Windows® users:

The screens are from Windows® XP. The screens on your computer may vary depending on your operating
system.

[Printer driver]

e Open Printing Preferences. (Click here to see how to open Printing Preferences.)

e Open the Advanced tab and click the "Other Print Options".
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& Brother HL-3040CN series Printing Preferences

brother HL-3040CN

Sealng @i
O Fitto Papes Sige
Ofree(25-400%]
Paper Size : A4 Bevwibat
83x117in [JReverse P
210257 )
Media Type: Plein Paper [ Use watemak
Copies: 1
Print Qualiy - Nosmal (600 600 dpi) [ HeaderFooter Piint
[C] Tones Save Mode
fo—-
Other Pint Options...
Si R
=

]3]

;‘ Brother
SolutionsCenter

e Choose "Improve Print Output" and then choose "Improve Toner Fixing".

Other Print Options

| Improve Print Output |

Printer Function
Impeove Print Dutput
Color Calibration
--------------------------- oo
U”Rem _______________________ O Reduce Paper Curl
Sleep Time @ Improve Toner Fixing

X

Cancel | [ Hep |

e Click OK.

The setting has been changed. Print from the application as usual.

[BR-Script printer driver]

e Open Printing Preferences. (Click here to see how to open Printing Preferences.)

e Open the Layout tab and click the Advanced.
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Choose "Improve Toner Fixing" in the Improve Print Output of the Printer Features.

Click OK.

& Brother HL-3070CW BR-Script3 Printing Preferences

| Layout }lm\

Orientation

) Portrait
O Landscape
(O Rotated Landscape

Page Order

(%) Front to Back
(O Back to Front

Pages Per Sheet: |1 v

| Advanced... |

[ 0K ][ Cancel ] Spply

Brother HL-3070CW BR-Script3 Advanced Options 2|

= ih Document Options
Advanced Printing Features: Enabled
& ‘{és PostScript Options
= ?E—, Printer Features
Print Quality: Normal (600 x 600 dpi)
Media Type: Plain Paper
Secure Print: Off
Password: 0000
Job Mame: System Name
Toner Save: Off
Sleep Time [Min.]: Printer Default
ColorfMono: Auto
Color Mode: Normal
Improve Gray Color: On
Enhance Black Printing: Off
Halftone Screen Lock: On

[>

It I Printing: OFf
Improve Print Output: M| &

[ ok

][ Cancel ]

The setting has been changed. Print from the application as usual.
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Brother HL-3075CW

Please check the following points to solve the problem.
NOTE: lllustrations shown below are from a representative product and operating system, and may differ from
your Brother machine and operating system.

e Check that you use the paper that meets our specifications. Click here to see the details of the
recommended paper.

e  The drum unit or toner cartridges may not be installed correctly. Re-install the drum unit and toner
cartridges.

o Click here to see the details of how to install the drum unit.
o Click here to see the details of how to install the toner cartridges.

e Make sure that the two gray levers inside the back cover, one on the left-hand side and one on the right-
hand side, are in the up position.

e Make sure that the media type settings in the printer driver match the type of paper you are using.

e Choose Improve Toner Fixing mode in the printer driver.

For Windows® printer driver:

o Open Printing Preferences. Click here to see the details of how to open Printing
Preferences.
o Click the Advanced tab and click Other Print Options....

& Brother we ¢ ¥ a Printer Printing Preferences

CrFien| 25 400%)

[ Reverse Prne
I Dt
Copa: 1

et Qulty  Noxma [600 £ 600 &) (k=i
[ Tomer Save Mode:
Socue Fret
Ao

User futberdication Seltrg,
Othes Pk Dptoes:

Delakt

- N e ]

o Choose Improve Print Output in Printer Function, and choose the Improve Toner
Fixing option. Then click OK.
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Qther Print Options

Frinker Function
Imgrove Print ODutput

Cokor Calbeation

o
) Reduce Pages Cutl

() Impaove Tone Feing

0K Cancel I Help

Click Apply => OK.

For Windows® BR-Script printer driver (if applicable):

Open Printing Preferences. Click here to see the details of how to open Printing

Preferences.
Click Advanced....

Choose Improve Toner Fixing for Improve Print Output in Printer Features, and click

OK.

S W BR-Scrip1d Advanced Options Elrgl

Brother &

[ | TrueType Fonk: Substitube with Device Fonk ~
Acdvanced Priting Festures: Ensbled

& 9, PostSoipt Options

= ﬁ Prinker Fastures
Frirk Queslty: biprmad (600 .« 600 dod)
Mesdia Type: Thin Pager
Securs Prink: OFf
Pasoword: D000
Job Name: Gystem Name
Torer Sawe: Cff
ColdorfMono: Suto
Codor Mide: Hormsl
Improve Gray Color: On
Enhanoe Black Printing: Off
Halftone Screen Lock: On

|Imwmww:lmmuﬂ_nmr_ﬁmun | e
[CelCe=0

If the problem continues, change the media type settings in the printer driver to a thick
setting with reference to the following table. For example, if you have set the Media Type

to Plain Paper, change it to Thick Paper.

Media Type options

For plain papers For envelopes

thicker

iy
U

thinner

Thicker Paper

Thick Paper Env. Thick

: Envelopes
Plain Paper Env. Thin
Thin Paper )
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