
Capacity Tracker Changes- September 
2021



What Has Changed?

• Addition of COVID Booster Dose and Flu Vaccination 

Fields for both Care Homes and 

Domiciliary/Supported Living Providers.

• Care Home’s No Longer Required to Break Down 

Data by Staff Type- Just Permeant Staff and Agency 

Staff.

• Providers No Longer Required to Split Out Those Who 

Have Had Vaccine Dose/Those Who Haven’t/Those 

Where Vaccine Status Unknown.

• All Providers Can Now See Their Track and Trace 

Data (With a Four Day Delay)



Care Homes- COVID Questions



Care Homes- COVID Boosters and Flu 

Vaccinations



Domiciliary Care/Supported Living



Track and Trace- All Providers Now 

Able to See Their Data



Track and Trace- All Providers Now 

Able to See Their Data



Why is Updating the Capacity Tracker 

Daily Important and What is This Data 

Used for?

National, regional and local teams regularly review workforce information to help review 

their planning process, as well as to provide more timely support to providers. 

• Used to more rapidly identify appropriate vacancies/hours available for those requiring 

care.

• Tracking of COVID cases and identifying any local trends

• Being used as early signals to monitor recruitment issues and possible spend on 

agency staffing.

• Support recruitment for providers who are flagging they have high absence rates.

• To assist with identification of risks around workforce within the system.

• Used to track any issues with vaccine uptake and help support homes with any 

barriers to access/supply issues.



What Information Do CCG/Local 

Authority See?

- Vaccinations



What Information Do CCG/Local 

Authority See?

- Outbreaks



What Information Do CCG/Local 

Authority See?

- IPC Questions 



What Information Do CCG/Local 

Authority See?

- Domiciliary Care



Any Questions or Issues Relating to 

the Capacity Tracker

Please Contact

Your Local Authority System Champion

Or

Sam Varo- CCG System Champion

Or 

National Capacity Tracker Helpdesk 

(Technical Queries)- 01916913729


