
 
Joining forces to help stop the spread of  infection



SUITABLE FOR ALL PREMISES TYPES

Hospitals 
Care homes
Offices
Dental surgeries
GP surgeries
Schools
Nurseries
Colleges
Community centres
Churches
Factories
Retail outlets
Food outlets
Bars and clubs
Hotels
Gyms
Salons
Theatres
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and Advisory Service

3



Hello and welcome, 

It goes without saying that the pandemic response for Covid-19 has highlighted 
the need for organisations the length and breadth of the country to elevate 
attention to the control and prevention of infection. 

From schools, factories and offices to hospitals, care homes and shops, it 
has never been more important to proactively manage and control infection 
in the workplace to help reassure staff, customers, patients, and loved ones. 
Ongoing assurance is key. We are an expert partner that has NHS credentials 
and experience. We can help you create and/or support the environmental 
management plan for your premises, as well as re-train your existing cleaning 
staff. We can also be at the end of the phone should an outbreak occur or a 
question arise.

Our services are delivered to the same level of standards, verification and 
ethos as those adopted within the NHS. We are an NHS owned company, 
social responsibility is in our DNA, which means we provide value for money 
and any profits are reinvested into the NHS. What’s more, in a time of national 
need strong community partnerships are key and partnering with us enables 
reinvestment into front line patient care.

If you agree, we’d love to hear from you.

Mike Worden
Managing Director at NTH Solutions

WELCOME

Partnering with us enables 

reinvestment into front 

l ine patient care

“
“
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SUPPORT

We support each other in life 
and work

EXCELLENCE

We take pride in our work and 
strive to exceed expectations

CUSTOMER LED

Our services are shaped 
around your needs

SAFETY

Safety is at the heart of every 
decision we make

ABOUT US

NTH Solutions is a wholly owned subsidiary of the NHS. We launched 
the Infection Control Deep Cleaning and Advisory Service to help 
communities respond to the Covid-19 pandemic, following our own 
successful management of the pandemic in an acute healthcare Trust.

The wider company delivers a full suite of estates and facilities services 
to North Tees and Hartlepool NHS Foundation Trust.  In addition, and 
without compromising the service delivered to the Trust, we offer that 
same suite of services to the surrounding communities, the income 
from which is reinvested into front line patient care.

Discover more about us, including our full range of services, 

at www.nthsolutions.co.uk or give us a call on 01642 383759.

O U R  V A L U E S

Deep Cleaning
and Advisory Service
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Although we believe that an ongoing partnership is the best way 
forward we understand that you may want to try out the services first 
so we have developed a One-off Response Package, in addition to our 
Partnership Reassurance Package: 

Partnership Reassurance Package

• Initial consultation including audits and risk assessment

• Bespoke environmental management plan, recommending how 
to prevent and control infection – specific to your premises

• Reassurance drop-in sessions for your staff and other site users

• Training for your cleaning staff to improve standards and follow 
up audits to ensure they are maintained

• Deep-cleaning and bio-decontamination including all appropriate 
materials, machinery, PPE and official certification

• Advisory support line for everything from cleaning techniques to 
compliant cleaning products, furniture and furnishings

• Outbreak response team should an outbreak occur

• Single point of contact/key account manager

SERVICES, PACKAGES AND 
RESOURCES
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One-of f  Response Package

•  Initial consultation including site audit and risk assessment

•  Bespoke environmental management plan, recommending how 
to prevent and control infection – specific to your premises

•  Deep-cleaning and bio-decontamination including all appropriate 
materials, machinery, PPE and official certification

•  Single point of contact/key account manager

Bespoke Packages

We understand that sometimes you may need a completely bespoke 
solution. With more than 700 staff trained to NHS standards and a 
full suite of estates and facilities services we can create completely 
bespoke solutions to meet your needs. 

Deep Cleaning
and Advisory Service
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THE DIFFERENCE

Our Infection Control and Deep Cleaning Advisory Service is completely unique, with a 
particular emphasis on partnership working:

 Same level of standards and verification as those adopted within the NHS

Official deep cleaning and bio-decontamination certification

A unique advisory element including training your own cleaning staff

DBS checked, skilled professionals including Deep Cleaning Technicians and 
Supervisors

Dual verification including on-site quality control audits and microbiological 
swabbing (ATP testing)

Supporting the NHS and enabling reinvestment into frontline patient care

Deep Cleaning
and Advisory Service
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When I  heard that the team from 

NTH Solutions were offering this 

type of service,  i t  was a moral 

no-brainer to choose them over 

others now flooding the market.

“

“Karl Pemberton
Managing Director, 
Active Financial  Planners
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TECHNOLOGY AND APPLICATIONS

Standards and verif ication

Of course we carry out Adenosine Triphosphate (ATP) swab testing to verify 
effectiveness but it would be impossible and impractical to swab every inch of a 
surface.  So we go a step further.  Expert Quality Control Advisors will conduct on-site 
quality control audits in line with National Standards of Healthcare Cleanliness.

Hypochlorous Disinfection
Cleans, decontaminates and disinfects all current 
pathogens and micro-organisms in buildings and their 
contents using a non-toxic solution

Thermal Chemical Disinfection Decontaminates textiles without damaging them

Sterile Services Department
Sterilises reusable medical instruments and high level 
disinfection

The Vapoquip
Decontaminates equipment and furniture using 
vaporised hydrogen peroxide

Steam Cleaning
Removes stubborn marks and heavy soiling on 
equipment and furniture

Touch Point Cleaning Cleans common touch points of a building
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FAQS 

We’re asked a lot of questions – here’s the top 3

How much does it cost?

Generally, our packages start from £495. To ensure value for money, we 
will undertake a site visit to assess the size and type of your premises, 
and to gain an understanding of your requirements so we can provide 
you with a quote. 

How long will it last?

It’s a myth that any form of bio-decontamination will last for a specific 
amount of time or that it can be effective without prior deep cleaning.  
It’s about improving your standards and maintaining them, which is why 
we advocate partnership working.

I already have cleaning staff – can you work with them?

Yes, we’re happy to supplement and/or train your existing cleaning staff 
or suppliers.  This is about working together to enhance and maintain 
your environments to control and prevent the spread of infection.  

WHAT NEXT?
If you’d like to know more we’d love to hear from you.  We’d 
be happy to chat over the phone, video conference or come 
and do a site visit so we can provide you with a quote.

1

2

3

01642 383759
enquiries@nthsolutions.co.uk
www.nthsolutions.co.uk
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Discover more about us, including our full range of services

NTH Solutions LLP is a subsidiary of North Tees and Hartlepool NHS Foundation Trust and 
Northumbria Healthcare NHS Foundation Trust.

Joining forces to help stop the spread of  infection

01642 383759

enquiries@nthsolutions.co.uk

www.nthsolutions.co.uk

Osmotherley House, 
University Hospital of North Tees, 
Stockton on Tees, TS19 8PE


