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*Review the changing landscape of safeguarding 

during lockdown 

*Identify themes within ‘safeguarding from a 

distance’ 

*Look at what you can do as a GP to safeguard 

your patients 

*Consider safeguarding within video consulting 

*Identify sources of support and information 

 



What safeguarding issues have you 

identified with your patients during 

Covid-19 lockdown?  



*Domestic abuse 

*Pressure cooker homes 

*Care home safeguarding concerns 

*Financial exploitation 

*Hidden Harm adults and children 

*Carer stress/young carers 

*Online child abuse  

*MCA and Covid testing 



Do you think there has been an 

increase in referrals to children’s 

social care during lockdown? 

 

Yes 

No 



* 49% rise in calls to a national domestic abuse 

helpline by three weeks after lockdown 

commenced 

* Domestic abuse killings doubled over a 21-day 

period in the lockdown  

* 35% rise in calls to Men's Advice Line in the first 

week of lockdown 

* Citizens advice found that 1 in 3 people had been 

contacted by a scammer since the corona virus 

outbreak 

* Decrease people accessing GP appointments and 

emergency department appointments 

* Europol have reported an increase in online activity 

by those seeking child abuse material 

https://learning.nspcc.org.uk/media/2246/isolated-and-struggling-social-isolation-risk-child-maltreatment-lockdown-and-beyond.pdf


Kooth Data: https://www.community360.org.uk/wp-

content/uploads/2020/05/Week-10-infographics-of-

covid-19-impact.pdf 
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Why do you think that the risk of 

Domestic abuse has increased during 

Lockdown? 

 

 

 



The key themes of  NSPCC  contacts 

regarding DA include: 

*reduced access to support networks 

* lockdown bringing domestic abuse into sharp focus 

*making it harder to speak out 

*making it more difficult to leave/reduced routes to 
safety 

*drinking during lockdown increasing 

*Perpetrators exploiting fears about the coronavirus 

*Young people worried about other family members 

* Increased issues regarding mental health 

*Financial pressures 

 



https://gp-website-cdn-prod.s3.amazonaws.com/downloads/1588067428-152a5fbec62568daa8872c9b6d96aade.pdf




Do you give ICON and safe sleep 

advice at the 6/8 week postnatal 

check? 

 

YES 

NO 



* The individual and their safety 

* About a child under their care 

* About an adult under their care 

* Relationships within the home and wider    

family network  

* The abuse/ safeguarding concern 

* Their health (Physical and mental) 

* Domestic abuse 

 



* Essential safeguarding work continues, this includes sharing information 

when requested by your local MASH; strategy discussions; case 

conferences and Section 42 enquiries. 

* Use your current vulnerable child and adult risk registers, consider 

contacting them to ensure they are aware of the practice’s continued 

support and offer them some resources or possible extra contact. 

* Consider ensuring End of Life plans are set up for all those in Care Homes 

and on your Palliative Care register. Remember to involve patient and 

their next of kin where possible and consider current capacity issues too. 

* Remain professionally curious, don't be afraid to ask lots of questions and 

get context to the requests or discussions had. 

* Access support from your local safeguarding team 

* Correct coding for safeguarding 

* Follow up all missed immunisation appointments 

* Look after yourself 



What are your main concerns about using video 

consultations? 

(Most concerning 1- least concerning 5) 

 

*Confidentiality 

*Privacy for the patient  

*Examination (including intimate examination) 

*Consent (adults and children) 

*Documentation/recording 

 

 

 

 

 

 



*Remain professionally curious and vigilant.  

*Consider safeguarding issues and whether you 
can explore these fully via a remote 
consultation.  

*Have a very low threshold for converting a 
remote consultation to a face-to-face 
assessment if you have concerns.  

*Update your safeguarding policy to cover 
remote consultations 

*Use colleagues for support, for example, to 
discuss clinical issues and peer-review 
decision making 

*  Signpost patients to patient information to 
support self-management and safety netting 

 

https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0479-principles-of-safe-video-consulting-in-general-practice-updated-29-may.pdf


*Be aware that patients or their relatives may record the 
video consultation  

*  Safeguard patients’ personal/confidential information in 
the same way you would with any other consultation 

*Consent (Capacity and children) 

*Consider communication needs (interpreters/hearing 
impairment) 

*Documentation 

* Intimate examination – approach with caution 

* the practitioner should have all the relevant patient/client 
health information to hand during the consultation, this 
includes historic safeguarding concerns/risks (if available at 
the time) which may be ongoing or re-emerge as an issue. 

 

 

 



 

https://fflm.ac.uk/wp-content/uploads/2014/07/Guidance-best-practice-management-of-intimate-images-which-may-become-evidence-in-court-Dr-B-Butler-June-2020.pdf


*If you have concerns; safeguarding or 

otherwise following the health assessment 

you need to act on these concerns. 

 

*This may mean following your own agency 

escalation and reporting to a senior 

clinician or safeguarding lead or making a 

safeguarding referral directly following 

your usual procedures.  

 

 



 

What has worked well and what do 

you want to take forward from your 

experiences as a GP during the Covid 

pandemic? 

 

 

 #buildbackbetter 



* National Domestic Violence Helpline: 0808 2000 247 
https://www.nationaldahelpline.org.uk/ 

 

* NSPCC helpline: 0808 800 5000 If you're worried about a child, even if you're unsure, 
contact NSPCC professional counsellors for help, advice and support. 

 

* Childline 0800 1111: Offers free, confidential advice and support for any child 18 years 
or under, whatever the worry. 

 

* MIND: Mental Health Support with specific advice on ‘Coronavirus and your wellbeing’. 
www.mind.org.uk 

 

* YoungMinds:  Supporting children and young people and their parents/carers with their 
mental health and wellbeing. Specific advice on managing self-isolation and anxiety 
about coronavirus. https://youngminds.org.uk 

 

* ICON: Babies cry: You can cope. http://iconcope.org/ 

 

* SafeLives:  Specific resources for domestic abuse and COVID. 
http://safelives.org.uk/news-views/domesticabuse-and-covid-19 

 

* IRISi interventions: irisi.org/iris/find-your-local-iris-site/ 
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* RCGP: Covid-19 safeguarding document  

* NNNGP Covid-19:10 Top Tips for GP Practice Safeguarding Leads 

* RCGP: top 10 tips for successful GP video consultations 

* RCGP Toolkit Safeguarding in primary care- children 

* RCGP Toolkit Safeguarding in primary care-adults 

* IRISi Guidance for GP teams- responding to DA during telephone and video 

consultations 

* Safe Lives: Staying safe during COVID-19 A guide for victims and survivors of 

domestic abuse  

* Respect phone line for perpetrators of Domestic abuse seeking support : 0808 

8024040 

* OPG: Urgent request procedure regarding  attorney/deputy or people who lack 

capacity and are affected by Covid-19 

* Co-ordinated by Prevent and with a focus on its “Let’s Talk About It” 
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https://www.barnardos.org.uk/see-hear-respond
https://www.kooth.com/
https://www.yorkmind.org.uk/
https://www.ltai.info/

