
Hot Hub equipment 
ordering and cancelling 
options from June 2020

• To retain the oxygen equipment Baywater 
Healthcare delivered to you Hot Hub site, 
no action is required until you wish to 
have it removed

• To arrange an equipment removal, please 
contact the Healthcare Helpline team via 
email or telephone
healthuk@baywater.co.uk 0800 373 580 
and we’ll arrange collection

• To order equipment or refills for your Hot 
Hub site, please submit the order form 
with your requirements and full details of 
the Hot Hub site via email or telephone
healthuk@baywater.co.uk 0800 373 580
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