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EMIS User guide for Staff member to activate and access 

proxy ordering for patients  

 

 

1) Register and Set up Patient Access user account online - https://www.patientaccess.com/ 

Note: Do this once you have received an email as below from ‘Your Health Care Provider’  

 

 

 

 

If there are 2 practices for the care home this set up must be completed for both practices. 

 

2) Link more than one practice 

Once you have chosen a new password and linked your GP follow the steps below to link another 

practice if needed, 

Log into https://www.patientaccess.com  
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Click on your name  

Click on Link Your GP Practice and follow the instructions on screen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You will need the email with the details sent to you by the practice you wish to link 
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3) To order medications and view all linked users click on your named and click linked users – a list 

of names that you have been linked with will be populated 

Select Patient - This is showing patients from 2 practices, when you select that patient the system 

knows which GP it is linked too. 
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Medications requests – select new request - Press continue  

 

Select medications individually by + button or on right hand side Select all Medications 

button  
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Confirm request medications button bottom right hand corner 

 

 

 

 

 

 

 

 

 

 

 

Request Pending 
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Confirm request  

 

 

 

 

 

 

 

 

 

 

 

Click done  

 

 

 

 

 

 

 

 

 

 

 

    

Request pending 
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Medication rejected screen and will show a note as to why if this occurs and often need to contact 

the surgery 
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Medication approved and will be sent to the GP for signature and then medication dispensed. 

4) Repeat above process 

5) Click on your name  

6) Clink on linked users 

Note – if the practice adds patients then you must refresh by logging in and out of the 

system completely for the new patients to show. 

 

 


