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Identifying frequent users of Emergency Care Services


Practices identified a concern around frequent users of Emergency Care services, particularly patients with multiple admissions to hospital, so they turned to RAIDR to help, here is what RAIDR did for them:
[image: ]A member of the CCG’s demand management team worked with each GP practice to identify their frequent users, using RAIDR’s Secondary Care dashboard the team were able to quickly identify cohorts of patients with specific areas of concern and put a number of different strategies in place to provide improvements in care for them. 


[bookmark: _GoBack][image: ]The practices were able to identify patients repeatedly admitted to hospital and then review the services being provided to them after discharge, often finding that they are not receiving potentially essential additional care. They also identified patients that could be managed more effectively by services in the community. One practice identified a group of patients, in a care home environment, and from a review of the admission data, looking at the reasons for admission and patterns of admissions it was clear that these particular patients required additional and different support that the practice were able to put in place. With RAIDR the practices were able to identify this potential issue easily and were able to offer the additional support that ultimately improved patient care. Reviewing frequent users is now something practices do regularly and as a matter of process to ensure that they continue to provide the best patient care possible.
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Spells>= 5

Clear NHS Number Selection

Select one NHS Number to view all details

Frequent spells-Patient details

Spell Spell
Q  Patient Q Stat  Q End Q Q Q

Practice D Date Date Type of Admission Specialty Provider
PRAC_CODE# 866 1168235 07/08/2019 11/68/2619  Non Elective - Emergency Gastroenterology Provider# 881
PRAC_CODE# 866 1168235 09/07/2019 16/87/2619  Non Elective - Emergency General Medicine Provider# 881
PRAC_CODE# 866 1168235 24/04/2019 24/84/2019  Non Elective - Emergency General Medicine Provider# 881
PRAC_CODE# 866 1168235 25/84/2019 25/84/2019  Non Elective - Emergency General Medicine Provider# 881
PRAC_CODE# 866 1168235 16/85/2019 16/85/2819  Non Elective - Emergency General Me Provider# 881
PRAC_CODE# 866 1168235 16/85/2019 17/85/2819  Non Elective - Emergency General Medicine Provider# 881
PRAC_CODE# 866 1168235 25/85/2019 25/85/2019  Non Elective - Emergency General Medicine Provider# 881
PRAC_CODE# 866 1168235 02/06/2019 02/86/2019  Non Elective - Emergency General Me Provider# 881
PRAC_CODE# 866 1168235 05/06/2019 05/86/2019  Non Elective - Emergency General Me Provider# 881
PRAC_CODE# 866 1168235 23/06/2019 23/86/2019  Non Elective - Emergency General Medicine Provider# 881

PRAC_CODE# 866 1168235 25/08/2019 27/08/2619  Non Elective - Emergency General Medicine Providers 801
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Patients with 5 or more spells
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Rapid Actionable Insight Driving Reform
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Reporting Analysis & Intelligence

Delivering Results




