
Recognising and Responding 

to Deterioration in Residents 

and Clients 
 

Workbook  Available Now 
• Takes under an hour to complete  - by individuals , groups or teams 
• Can be done in bite size chunks 
• Suitable for new to role  
• Suitable for experienced staff 
•  even if staff have had face to face training can still access the workbook  
 

Aim  
• to recognise and respond to ANY deterioration – not just suspected Covid19 
• equip ALL staff with knowledge and tools to communicate deterioration 

promptly   to teams, GP, YAS and other health and social care services 
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