
Single Point of Coordination (SPoC) – End of Life Care  

Domiciliary 
care 

packages  Hospice Community 

Team 
 
 

Hospice @ Home / 
Community Specialist 
Palliative Care Team 

(≤40% Karnofsky) 

Hospice In-
patient bed  

CHC Fast Track 
Brokerage 

07702 975920 
voyccg.fasttrack@nhs.net 

(For community referrals, 
following a conversation with 

the SPoC the referrer will 
complete a Fast Track Care 
Plan and send to Fast Track 

Brokerage) 

Care home placement 
required 

Hospital discharge referrals  
(Command Centre / Hospital Specialist Palliative 

Care Team)  

Marie Curie / 

Night sitters 

Community referrals 
(DN/PN, GP/PCN, ICT, CRT, YAS, Mental Health Teams, 

Care homes, Home care)     

Request for change 
to existing  CHC Fast 
Track packages of 

care from community 
referrers 

Single Point of 

Coordination(SPoC)  

End of Life Care 

01904 777770 
8am-12 midnight  (Mon – Sun) 

Care at home / hospice in-patient bed required  
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