Issuing eRD Prescriptions During COVID-19 pandemic (16th April 2020)
1. Identify a patient suitable for eRD using the Wessex eRD Suitability Pathway below
a. Patients that are stable on current medication
b. The review date has at least 6 months remaining.
c. There are no ‘excluded’ drugs on the patient’s repeat list.
2. Not all repeat items have to be eRD, for example, a patient can be on 2 x hypertensive
medications and a couple of creams. However, avoid eRD for patients for whom some
medication could be eRD and some not. E.g. Ramipril and metformin but also methotrexate
(not suitable).

3. Send a communication to the patient to inform them of the changes made to their repeat
medication. Below is a sample patient information letter which will need adapting to add in
the GP practice information. This can be posted or copied into an email to the patient. This
describes the eRD service to the patient and is an ‘opt-out’.
Communication can also be sent out via SMS message. Please see below for wording to
use when sending out communication via SMS message:

‘Your repeat medication has now been set up for the NHS Electronic Repeat Dispensing
(eRD) Service. Please read the attached letter for information on this new prescription
service.’
Demo in TPP/S1
4. Highlight the items you wish to eRD

Once highlighted click on the RD icon a box will pop up asking you to specify the number of
issues, this should be individually agreed with each practice. Consider using the next due
review dates, the patients birthday, a trial period agreed with the practice ( be aware to you
do not want a huge cohort of patients needing reviews all at once so it is important to
consider spreading this workload out. For example, for patients on levothyroxine, it may be
appropriate to issue 13 issues or issues up to their next review date.

Click on the specify issues box and type in the number of specified issues. For example 3
You will be asked to confirm your action

It will tell you the number of authorised issues, and it will also put the last issue date.
On the right-hand side of each individual medication, you will see a new flag that identifies
the drug(s) as RD
If anyone tries to issue the medications during the time the patient is set up for eRD it will
bring a message up to inform them that these have been issued already.
You will need to add a read code to the record ‘On repeat dispensing system’ (XaJus) using
the quick entry /eRD. This identifies the patient is on the repeat dispensing system.
When you save the record you will be asked to sign the prescription like any ETP script and
it should tell you it is eRD.

Amending or stopping a repeat medication that is eRD

You CANNOT amend a dose on an eRD prescription, you have already sent this to the
spine, therefore, amendments are not updated.
You have to STOP the medication, this can be all or one individual line i.e. changes to
levothyroxine 25mcg but not the 100mcg dose.
Highlight the line you are going to change

Click on the stop button

and put in the reason for the stop

Once you click ok the following box will appear for you to confirm this is what you want to
do, if correct click ok

Once you click ok to stop the medication this will automatically be removed from repeat.
If you are then adding a new dose and strength to the repeat this is the same as we
normally do.
Once added to the repeat list you will then need to highlight the new medication and follow
the process through to RD this item.
NB You may need to stop both strengths of levothyroxine to get the whole prescription in
sync with the dispensing date.
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{Insert GP Practice Details}
{Date}
Dear {Insert Patient Name}
A new way of getting your regular repeat medication.
We are writing to you because we have changed the way you will order your regular medication.
From {Insert Date}, you will no longer need to re-order your repeat prescription from your GP
practice every time you need more medicine. This is because we have set you up for the NHS
Electronic Repeat Dispensing (eRD) Service.
This means you will be able to go to your nominated pharmacy each month to collect your regular
medication, without having to order it from your GP practice.
What is the NHS Electronic Repeat Dispensing (eRD) Service?
eRD is a process that allows a patient to obtain repeated supplies of their medication without the
need for the prescriber to authorise a repeat prescription each time. eRD allows the prescriber to
authorise and issue an electronic batch of repeat prescriptions in advance that should last until
your next medication review date.
What are the benefits for you?
•
•

No need to contact the surgery to reorder at regular intervals unless your condition
changes.
Retain regular contact with your community pharmacy, who is responsible for checking that
your circumstances haven’t changed since your previous issue of the prescription was
collected.

If you are happy to use the NHS eRD Service then you do not need to do anything as your GP
Practice team will set this up for you using your nominated pharmacy. However, if you would like
to continue to order your repeat medication as you do now, please ring the surgery on {enter
phone number} between {enter preferred time to call} or email {enter email address} to opt-out of
the NHS eRD Service.
When collecting your medication please let the pharmacy team know if you are taking any other
medicines, or if your medical condition has changed recently. If you have any questions about
your medicines, ask at the pharmacy; they will be happy to help you.
If you would like more information about the NHS Electronic Repeat Dispensing (eRD) Service,
please speak to your GP practice or community pharmacy.
Yours sincerely,
{Insert GP Practice Signature}

