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RSS COVID-19 page – links to important updates added today

1. Clinical guide for front line staff to support the management of patients with a learning disability, autism or both during the coronavirus pandemic – relevant to all clinical specialities 
1. Chief Coroner's Office Summary of the Coronavirus Act 2020
1. Safeguarding key messages for Primary Care practitioners regarding children, young people and adults at risk of harm during COVID-19 
1. Update for Partners from TEWV re:COVID-19 Contingency Arrangements 

EOLC in the community – referral process

In response to COVID 19 contingency requirements and addressing the EOLC demand from patients and families in the community setting,  YFT’s Specialist Community Palliative Care Team has collocated with the St Leonards Hospice at Home team and developed a referral process - attached.  If you have any questions please contact  
Jenny Brandom, Director of Clinical Services Jenny.Brandom@stleonardshospice.nhs.uk 

Community equipment 

If you are a prescriber or authoriser and have an issue that relates to the ordering of community equipment please email voyccg.nytces@nhs.net. Alternatively phone Medequip Assistive Technology that delivers the Community Equipment Service on 01423 226 240. The latest bulletin and statement from Medequip is available here.

Yorkshire Fatigue Clinic 

The Yorkshire Fatigue Clinic is working remotely with staff working from home. The only issue is receiving mail. The team can only collect mail infrequently therefore please use email for any referrals you may need to send. If you have any queries please email Dr Sue Pemberton at sue@yorkshirefatigueclinic.co.uk

A message for Registered Managers from the local CQC Relationship Owner

I am the CQC relationship owner for your practice and wanted to make contact with you during this difficult and stressful time; mainly so that you have my contact details and direct channel of communication should you need any advice or guidance regarding regulatory compliance during this period. I have also included a link to information on our internet relating to Covid-19. https://www.cqc.org.uk/news/providers/coronavirus-covid-19-information

We understand that you will be working under enormous pressure at this time, but please do not hesitate in contacting me if you require any advice or to notify me of any Covid-19 related issues. 

We also understand that your CCG has shared information with you in respect of the CQC statutory notification arrangements. To reiterate, if you need to close any surgery for a short period of time (for example for a deep clean or temporary staffing issues) please notify me by email - you do not need to submit a statutory notification for this. If you close for longer i.e. more than 4-5 days (for example closing branches) you will need to submit a statutory notification. However, we appreciate this may not be an immediate priority for you so as minimum please email me until such time you can complete the notification. For ease, the link to do so is as follows: https://www.cqc.org.uk/guidance-providers/notifications/events-stop-service-running-safely-properly-notification-form. 

If you have any questions please contact Michele.Fearon@cqc.org.uk or phone 03000 616 161 or 07789 875 460

Nightingale Hospital programme

We understand there is currently a lot a speculation, including on social media, surrounding the national NHS Nightingale Hospital programme and potential future sites including in Yorkshire and the Humber.  As it stands three sites have been announced nationally, London, Midlands in Birmingham and the North West in Manchester.  Whilst planning work maybe underway, no other locations have been announced. If further locations are announced we will ensure you are made aware. 

ZOOM users - please be aware of the privacy settings issue

While we are working differently we are all making use of online channels to communicate and meet, with some of these meetings taking place via Zoom. Please be aware of default  privacy settings if you are using this platform. https://www.theguardian.com/technology/2020/mar/27/trolls-zoom-privacy-settings-covid-19-lockdown?CMP=share_btn_link 

RSS COVID-19 page

To make it easier to find the resources you need, the COVID-19 section on RSS has been updated and categorised under the headings below.  Resources previously sent to practices as part of the daily updates will be added to this page https://www.valeofyorkccg.nhs.uk/rss/home/infections-and-microbiology/covid-19/

CCG updates to Primary Care
NHS England and NHS Improvement updates
National guidance for health professionals
Online triage and consultations
Prescribing updates
Safeguarding
Updates from providers
Information for the public

New psychological self-help Apps for NHS staff

NHS England and NHS Improvement is offering free access to wellbeing apps for NHS staff. 

Unmind - a mental health platform that empowers staff to proactively improve their mental wellbeing. Using scientifically-backed assessments, tools and training you can measure and manage your personal mental health needs, including digital programmes designed to help with stress, sleep, coping, connection, fulfilment and nutrition.  They are offering free access to NHS staff until the end of December 2020. 
1. Go to https://nhs.unmind.com/signup 
2. Sign up with your NHS email address 
3. Download the Unmind app from your app provider – (the organisation name is NHS). 

Headspace
Headspace is a science-backed app in mindfulness and meditation, providing unique tools and resources to help reduce stress, build resilience, and aid better sleep. 
NHS staff can access the service for free with an NHS email address until 31 December.  
1. Go to https://www.headspace.com/nhs and select clinical or non-clinical staff to start enrolling 
2. Sign up with your NHS email address

Sleepio is a clinically-evidenced sleep improvement programme that is fully automated and highly personalised, using cognitive behavioural techniques to help improve poor sleep. 
1. Visit https://www.sleepio.com/signup/start/plus/?showCodeInput=true&signUpPageReference=redeem on your laptop or desktop computer 
2. Enter redeem code NHS2020 and sign up for an account using your name and email address 
3. Complete the sleep test 
4. Get started! 

Daylight is a smartphone-based app that provides help to people experiencing symptoms of worry and anxiety, using evidence-based cognitive behavioural techniques, voice and animation. Free access to Daylight is active now until 31 December. 
1. Click https://onboarding.trydaylight.com/daylight/access/100#2/1?utm_campaign=C19_FreeAccess&utm_medium=Employers&utm_source=NHSE_Daylight 
2. Answer a few short questions to tailor the programme to you 
3. Sign up for an account using your name and email address 
4. Download the Daylight smartphone app (search 'Daylight - Worry Less') 
5. Get started!

Useful resources (updated 30 March 2020)

1. The government has translated guidance for self-isolation and social distancing for all ages and for vulnerable people. This is available in the following languages - Arabic, Bengali, Cantonese, Mandarin, French, Gujarati, Polish, Portuguese, Punjabi, Urdu. Go to  https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance and https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people  
1. Public Health England has produced PHE easy read campaign materials
1. Healthwatch is building up a lengthy list of links to information about coronavirus, and its effects on different health conditions and on a variety of other topics, plus updates regarding organisations in North Yorkshire. https://healthwatchnorthyorkshire.co.uk/coronavirus-links/
1. The CCG publishes public facing information on its website and social media channels.  The web link is https://www.valeofyorkccg.nhs.uk/coronavirus-covid-19-information/ 
1. The link to the CCG’s clinical updates is available on RSS at https://www.valeofyorkccg.nhs.uk/rss/home/infections-and-microbiology/covid-19/ 
1. NHS England’s latest bulletin summarises many national resources. Go to https://www.england.nhs.uk/email-bulletins/general-practice-bulletin/
1. The dedicated NHS England and NHS Improvement COVID-19 web page is https://www.england.nhs.uk/coronavirus/primary-care. 
1. The RCGP website has links to useful resources: https://www.rcgp.org.uk/policy/rcgp-policy-areas/covid-19-coronavirus.aspx
1. GP Rammya Mathew in Islington shares a suite of resources at https://drive.google.com/drive/folders/19nzcxWxCXD2DBFVsG3JiwJHskP1oLRWa Thank you Dr Paula Evans!
1. National Autistic Society – guidance and helpline for parents’, young people and staff: https://www.autism.org.uk/services/nas-schools/vanguard/news/2020/march/coronavirus-(covid-19)-advice.aspx
1. Mencap - Easy Read guide to Coronavirus: https://www.mencap.org.uk/sites/default/files/2020-03/Information%20about%20Coronavirus%20ER%20SS2.pdf
1. Young Minds - Talking to your child about Coronavirus and 10 tips from their Parents Helpline to support family wellbeing: https://youngminds.org.uk/blog/talking-to-your-child-about-coronavirus/
1. Carers UK - Guidance for carers: https://www.carersuk.org/help-and-advice/health/looking-after-your-health/coronavirus-covid-19
1. Covibook – an interactive resource designed to support and reassure children aged 7 and under, designed to help children explain and draw the emotions that they might be experiencing during the pandemic: https://www.mindheart.co/descargables
1. Free training GPCPD.com - If you are not currently a GPCPD member, go to gpcpd.com/login_register and enter the activation code RWGIFT. If you are already a GPCPD member, go to gpcpd.com/my-account, choose the ‘Manage your membership/subscriptions’ and enter RWGIFT into the ‘Top up and upgrade codes’ box. For step-by-step video instructions of how to redeem the code go to www.gpcpd.com/activate-your-code.
1. Free training Headspace - Three months free access to Headspace is now available for NHS workers. Email Health@headspace.com for registration information. 
1. Free training COVID-19 e-learning programme - Health Education England e-Learning for Healthcare (HEE e-LfH) has created an e-learning programme in response to the Coronavirus (COVID-19) global pandemic that is free to access for the UK health and care workforce, including those working in the NHS, the independent sector and social care.  The programme currently includes limited resources, but more content will be added in the coming days and weeks.

Thank you 

Sharron Hegarty
Head of Communications and Media Relations

Phone 01904 555 919 email sharron.hegarty@nhs.net 

NHS Vale of York Clinical Commissioning Group, West Offices, Station Rise, York, YO1 6GA

My emails are written in Arial, point 12 font and in black. Where possible I use plain English. I also work flexibly and send emails out of hours – either early in the morning or late at night. Unless an urgent response is specified please reply at a time that suits you.
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Referral Process for Community Palliative Care/Hospice@Home – COVID 19 Response 





Criteria



· Patients must be 18 years of age or above and require end of life care

· Karnofsky 40% and below

· Phase of illness Deteriorating/Dying

· Patients accepted with cancer/non cancer diagnosis

· Inclusive of patients dying of suspected/confirmed COVID-19 with clinical decision made for non-admission to hospital

· Registered with VOYCCG GP



The service is available to patients in their own home inclusive of usual place of residence



Referral process



Monday to Sunday – Telephone referrals received

between 8.30am – 6.30pm

						 

When criteria is met and the patient is accepted to the service, the team where possible will take over ALL cares between the hours of 8am-midnight, inclusive of administration of medication, wound care, syringe driver care and personal cares.



Patients are to remain on district nursing caseloads to support with crisis calls between the hours of midnight and 8am.



Communication to the team should be via telephone contact as below:



01904 777770
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