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QUICK GUIDE
I Patient needs urgent or emergency transport to hospital or between hospitals I Req uesti ng
| ambulance
ICIinician to refer to the booking checklistI transpo rt

Would it be clinically safe for the patient to travel by their own

means or with a family member / friend / neighbour?

uide for

- thcare
m - professionals

No transport Go by their

: Is the patient ready to travel? , o , _ , , ,
available to own means This guide is designed to make it quicker and easier for healthcare professionals to

them s request an ambulance for patients who need urgent or emergency transportation to

hospital or between hospital sites.
w] [
The healthcare professional number is: 0300 330 0295.

Consider
volunteer

ambulance car Call the healthcare Please ensure the During the call, you will be asked clinical questions about the patient’s condition.

or taxi / Patient professional number: patient is ready to In a life-threatening situation or an emergency request, it is the responsibility of the
Transport Service 0300 330 0295 travel, then give us attending clinician to make the request to the ambulance trust. Where delegation
a call on the HCP is unavoidable, the individual making the request should be able to answer triage
The healthcare number. questions about the patient’s condition.

professional number is not
for use by members of the

bi When you book transport, a clinician from our Ambulance Operations Centre may
public.

get back in touch with you for further assessment to ensure the right response is sent
to the patient.

In immediately life-threatening emergencies Emergency ambulance transport cannot be booked for repatriations or step-down
you should always call 999. transfers/discharges to non-hospital facilities and outpatient appointments.

Publishing Approval Reference: 000530
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