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Merry Christmas from the CCG
Here are some alternatives to A&E
Got a sniffle, a headache or sneeze?
E Then the pharmacy is the place to be.
M Ifit's a simple break, cut, bite or bruise,
‘ The Urgent Care Centre is the place for you.
If you have an iliness that won't go away
Book in to see your GP, OK?
For times when you remain unsure,
NH$111 is the way to go!

Our Clinical Chair’s top tips and winter-related advice

There are a number steps you can take to help protect yourself against the cold
weather. Dr. Nigel Wells, our Clinical Chair and a local GP, shares his top tips to
help you stay well this winter. Click here to read his winter-related advice.


https://www.valeofyorkccg.nhs.uk/latest-news/post/vale-of-york-gp-provides-top-tips-for-staying-well-in-winter

Think Pharmacy first

Pharmacies are open to help you treat minor illnesses or ailments over the
Christmas holiday period.

While some of the region’s GP surgeries will be closed on Christmas Day, Boxing
Day and New Year’'s Day, some pharmacies will be open and they are the place to
go for treatments and advice on common illnesses and ailments, including colds,

flu, and minor rashes.

A handy timetable of local pharmacies that will be open on Christmas Day, Boxing
Day and New Year’s Day is attached for you.

Need help and advice over Christmas and new year?
GP practices ame closed on Christmas Day, Boxing Day and New Year's Day but you can get halp

fram yourlocal pharmacy.
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Specialist medicinesfor palliative care are available at some pharmacies - these are highlighted
yellow in the table balow,
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Adding more information means health and care staff can make better decisions

Rosdands Pharmacy | 68 Doncaster Road MTET 702835 12pm = 1

Bloots, Pharmacy 10 Market Place MTET TO3TAT 10 3am - 3 Mpm

Boots Pharmacy Market Cross Shopping Centre | (1757 T08455 12pm = 1pm

Asida PRaimiasy Momks Criss Shopgendg Padk 504 BEO41D Baim - Bpin 1 0ai - Bpiv

Liayds Fhamacy Monks Cross Shoppang Fark. 01804 813778 Bam = Bpm Bam - Bpm

Bosals. Py Spurrerjale 01804 B5365T B.30am = fpm 10am = 5.30pm

Boots Pharmacy Morks Cross Shoppang Park 0804 858380 Bam = Bpm 11am = Spm
5 51 Mary's Square,

Boots. Fharmacy c gl 01504 G35555 10am - Spm

Bots. Fhamacy 66 Clanencs Sinset 504 622820 Jpm - Gpim

Bools Fhamacy 86 Chflon 0504 624507 Ipm — Spm

Bishopthorpe 2224 Acasier Lane . )

Pharmuscy Bishapthores 504 TOT189 11am - 1pm

Livrg Cang 5 . 1

Phamacy T Morikfon Road 01804 430 BO5 iiam = ipm

about you.

Your Summary Care Record (SCR) is a brief, up to date summary of your medical
records, which is confidentially stored at your registered GP practice.

Ask today aboutadding information to your
Summary Care Record




If you are registered with a GP practice in England you will have an SCR, unless
you have previously chosen not to have one. It tells health and care staff important
information about your health, including:

e Medicines you are taking
e Allergies you suffer from
e Any bad reactions to medicines

You can choose to have additional information included in your SCR so that if you
are treated by NHS staff who don’t know your medical history this information will
be accessible to them, for example if you go to hospital. All information is
confidential and only accessible to staff with NHS smartcards. You can choose to
have the following information added to your SCR:

« your illnesses and any health problems

e oOperations and vaccinations you have had in the past

« how you would like to be treated — such as where you’d prefer to receive
care

e Wwhat support you might need

e who should be contacted for more information about you.

If you would like additional information included on your SCR, please complete this
brief consent form and return it to your registered GP surgery.

For more information about SCRs, you can:

- Talk to staff at your GP surgery
- Phone 0300 303 5678
- Go to www.digital.nhs.uk/services/summary-care-records-scr

January Governing Body
meeting

Our next Governing Body meetings
take place in public on Thursday 3
January 2019 in York.

The meeting begins at 9.30am at West
Offices, Station Rise, York YO1 6GA.

Members of the public are invited along
to observe and hear about the work the
Dr Nigel Wells CCG is doing to improve services,
Clinical Chair quality and the experience of patients in
the local area.



https://digital.nhs.uk/binaries/content/assets/website-assets/services/summary-care-record/scr_additional_information_consent_form_080518.pdf
https://digital.nhs.uk/services/summary-care-records-scr

Following our Governing Body meetings, our Clinical Chair and local GP, Dr.
Nigel Wells and GP members Drs. Helena Ebbs and Ruth Walker, the GP
representatives for the North and South localities, share their thoughts on the
meeting and the discussions that took place.

Click here to read a review of November’'s Governing Body meeting by its GP
members. Click here to read September’s meeting review.

Have your say about our website

As part of continuing efforts to improve the NHS Vale of York Clinical Commissioning
Group’s website we want to know how well we are doing to meet your needs and
how satisfied you are with your visits to the website.

We are looking at redeveloping the website and it is important to us to know how you
use the site and where we can make improvements.

Please complete our survey https://www.surveymonkey.co.uk/r/voyccgwebsite

If there is anything else you would like to share with us phone 01904 555 870 or
email voyccg.communications@nhs.net

This e-newsletter is produced by the Communications and Media Relations Team.

If you would like to remove your details from the circulation list please email

voyccg.communications@nhs.net
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