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Quarter 1 2015/16: Full Data Update
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Standards applied to performance data throughout:

To assist with at a glance identification, colour coding applied to level description as below:
All data at England level highlighted in purple
All data at VOYCCG level highlighted in blue

All data at York Trust level highlighted in pink

RAG ratings are based on the following standard unless otherwise indicated:

At or above target @
Up to 5% away from meeting target

More than 5% away from meeting target @



NHS 111

6 month actual & comparison to national

NHS 111

Measure: Target Jan-18 Fab-15 Mar-15 Apr-15 May-15
Yorkshire & Humber 130709 | 114146 130118 | 132344 141779 115893
5 -{ Calls Offered - 1 1 1 1
England 1,166,768 | 1,027,000 1137856 1130894 1184177 | S87 107
Yorkshire & Humber @962% @970% D945% [(D005% @951% |[G9T0%

% answered in G0 seconds =05t 1 1 1
England J023% |D932% @921% |D939% DO36% |D4%
Yorkshire & Humber | Disposshon: 999 = 10 2% 10.2% 95% 01% B8.7% 95%
Yorkshire & Humber | Disposstion: A&E - T.0% Ti% T2% Ti% T1% 79%
Yorkshire & Humber | Disposshon: PCC - 62 6% 63.1% 63 2% 64.1% 64 2% 61.9%
Yorkshine & Humber Disposthon: Self Care - 15.%% 15.8% 16.2% 15.7% 15.M% 16.7%

2 year view of key target

MHS 111 - Calls answered in 60 seconds target
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Yorkshire Ambulance Service (YAS) Response Times

6 month actual & comparison to YAS overall

¥YAS Response Times
Measure; Target Jan-16 Feb-15 May-15
VOYCCG - 3579 3277 3 A5 3214 3,306 3125
Total Responses - all types - t 1 - t
YAS - 61,728 54,980 61,180 58,631 50 942 58,451
VOYCCG Total Resgonses - Fied . 1,530 1,353 . 1,381 . 1,249 1,330 . 1,282
YAS Kmiingd - 25,726 22 405 25.048 23283 24,023 23803
WOYCCG D725% @T56% ([@T2e% @T65% @T54% (OT744%
; % in 8 minutes =T5% T T 1 T T
YAS I8675% @701% [D724% |[@728% B735% |(D7T04%
VOYCCG BO34% ©052% |(Do43% (Bo45% GSo5TH |(D043%
% in 12 minutes *95% ! ] !
YAS S052% @952% So063% |(S952% o063 (@953%

2 year view of key targets

VOY Ambulance Response Time - Red Combined 8 & 19 minute targets
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Yorkshire Ambulance Service (YAS) Handover Times

6 month actual & comparison to YAS overall

¥YAS Response Times

Measure; Target Jan-16 Feb-15 May-15
VOYCCG - 3579 3277 3 A5 3214 3,306 3125
- Total Responses - all types - t 1 - t
YAS - 61,728 54,980 61,180 58,631 50 942 58,451
VOYCCG Total Resgonses - Fied . 1,530 1,353 . 1,381 . 1,249 1,330 . 1,282
YAS Kmiingd - 25,726 22 405 25.048 23283 24,023 23803
WOYCCG D725% @T56% ([@T2e% @T65% @T54% (OT744%
; % in & minues >75% 1 T 1 T 1
YAS I8675% @701% [D724% |[@728% B735% |(D7T04%
VOYCEG Ho34% S052% |Do4a% (Bo45n SosTn Do

%o in 19 minutes >*95% ! ] ! |
YAS S0o52% ©952% S0 @o52% S0 ©o53%

2 year view of key targets

York Trust Ambulance Handover Time - 15 minute target

B York Trust: Total arrivals ~ ===5carb sikte: %in 15mins  =—York site: % in 15mins  ===Target

Performance

™ m
o =
Lo
3 32

Aug-13
Sep-13
Oet-13
Mow-13
Dee-13
lan-14
Feb-14
Mer-14
Apr-14
May-14
Jun-14
Jul-14

Dec-14
lan-15
Feb-15
Mar-15
Apr-15
May-15
Jun-15




Yorkshire Ambulance Service (YAS) Ambulance Quality Indicators (AQI)

6 month actual & comparison to national

Ambulance Quality Indicators

Measure: Target Oct-14  Mov-14 Decid  Jan15  Feb-15  Mard5
YAS % ROSC (Retum of 23.5% 28.9% 21.0% 21.4% 238% 20.3%
7 Sponataneous circulation} on - ' ! !
England armival at hospital 27 4% 27 1% 26.5% 26.4% 2T 4% 2T 4%
YAS % FAST (Face Arm Speech 54.0% 54.7% 44.8% 58 6% 57 7% 57 3%
Test) positive palients arriving - 4 } I
England at hyperacule stroke uit 58.9% 56.6% 53.0% 55,0%, 55 0% 57 5%
YAS % Surdval to Discharge rate 113% | 154%  97% | 79% | 124% | 111%
England KO CRAL ek 8.2% 87% 7.3% 67% 75% 8 8%

2 year view of key targets

¥AS Ambulance Quality Indicators
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Comments related to the data:

AQI data is based on validated figures from NHSE which are published with a
greater lag than other data sets; therefore the AQI figures will consistently be one
guarter behind.



A&E 4 hour target

6 month actual & comparison to York Trust

A&E
Measure: Target Jan-15 Feb-15 Mar-15 Apr-156 May-15 Jun-15
VOYCCG [sitrep data) @891% (@800% O585% O87/2% O850% 0894%
%% meeting 4 hour target =85% t
'!'cntTnd{simM} @801% D800% D884% O871% 9879 9894%
VOYCCG (sirep data) 77249 6,525 6,851 9272 7624 7660
Wumber of ASE attendances, [
All Types :
York Trust {sifrep data) 15,374 12 960 13,644 18,452 15,192 15,264
VOYCCG (sitrep data) 5707 4812 4 955 6,513 5,044 5031
Mumber of AE attendances, | | |
7 Type 1 only )
York Trust (sitrep data) 11,357 9578 9 850 12 959 10,031 10,004

2 year view of key target

VOY AKE 4 hour target
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GP Out of Hours (OOH)

6 month actual

GP Out of Hours

Measure:; Target Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
VOYCCG Total Calls - 2049 3418 2528
VOYCCG Dispasitions within 2 hours - 1,576 1,787 1,413
VOYCCG e RoRIpras e | o9% ©812% @B88T% B936%
VOYCoG e bl B yoaa% @9T1% @995%
VOYCCG Emergency calls within 1 hour | =95% BO21% @e64% D898%
VOYCCG Urgent calls within 2 hours =05% S00.T% Oef1% $925%
VOYCCG ,EETE“QE'“ Galks Atk +05% ©o79% ©982% S1000%

Key targets since start of contract

GP OOH F2F and call targets

HVOY: Total calls ——W0¥: F2F within 2 hours =¥ F2F within & howrs

—=WOY: Emergency calls within 1 hour —=WOY: Urgent calls within 2 hours ~ —=VO¥: Less urgent calls within & howrs
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Comments related to the data:

Data shown begins when Yorkshire Doctors Urgent Care (YDUC) took over the GP
OOH contract in April 2015.



Diagnostics

6 month actual & comparison to national

Hote - Due to smal target RAG rating for Diagnostics is set at
G = Al or above target

A= Up 1o 1% away from meeting target

R = More than 1% away from meeling target

Diagnostics
Measure: Target Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
VOYCCG D 58% ©38% O36% 940% O3 O 22%
T -| % waiting over 6 waeks =1% t - i
England @ 24% D15% @15 O 20% (D 18w D 18%
it Number waiting over S weeks | - 248 | L L 147 157 | 122 | 78
England 18,740 12,283 12,069 16,782 15,141 15547
VOYCCG | Total waiting is . 4,242 3664 | 4134 3921 | 4098 3560
England 765,414  R13150 | 842260 R3I4067 | RASIRA | B4BA0M
2 year view of key target
VOY Diagnostics & weelk target
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Referral to Treatment (RTT)

6 month actual & comparison to national

Mot - Due to small target RAG rating for 52 week breaches is sef at
G = At 0 farget

A= Uplo & including 1

R = More than 1

Referral To Treatment

Measure: Target Jan-16 Feb-16 Mar-16 Apr-15 May-16 Jun-156
VOYCCE % within 18 weeks -incomplete | oo So42% (H041% Suen H042% B9 HMT%
England Peiiueny Goz6%h ©931% G931% G0313% ©935% ©9132%
VOYCCG Tkl pafients o ncomplie 14353 | 14638 14891 14645 14397 14266
England paifway 2,920,100 | 2020676 | 3006879 | 3025705 | 3174354 | 3107033
VOYCCG 52 week breaches - Incomplate s = [@ 1@ 1)@ 1@ 18
England paifmay 441 443 aT7 41 634 750
WOYCCG % within 18 weeks . Admited SH0% 380 9% . D BO9.T% 48T 0% @ B4.1% [ BT E% [ B5.0%
England Adjusted Pathway S88T% |(De70% /@868% |DBET5% (@8BI% OD8TT%
VOYCCG 52 week breaches - Admitied z =] - @ - . - @ ] ] 1
Engtand Adjusted pathay 166 155 150 147 153 1686
VOYCCG 9, within 18 weeks - Nof — |G 96.0% ﬁgﬂ:.% G57% S053% ©954% |(G954%
England Admitted Pathway 3050% |D04T%H ©951% |G952% ©I56% ©952%
VOYCCG 52 week breaches - Non- o & _G : _@ _ﬂ' _@ _&
England Aditted pathway 890 134 3R2 140 128 186

2 year view of key target by pathway

VOY RTT 18 week target - Incomplete Pathway

=—0O¥: Incomplete - % within 18 weeks ——Incomplete Target (92%)
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VOY RTT 18 week target - Admitted Adjusted Pathway
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Cance

r 14 day targets

6 month actual & comparison to national

Cancer 14 day targets
Measure: Targel Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
VOYCCG % seen wilhin 14 days- Al @7e7%n | @9d0% @ozsn |(@93dw S2% |@9iT%
»03%
England TR g ©o30% @956% @U45% D27% SN ©941%
VOYCCG ——— o, [P82% [D922% (@sssn Do00% Due% @o46%
Engiand Breast symptomatic U |eeazn ®9sin Gwmasn @e27% G@Ms% G930%
Mumber of refemals - Al
VOYCCG o - 839 765 1029 855 871 920
Mumber of refemals - Breast
VOYCCG b . 56 51 60 100 66 74

2 year view of key targets

VOY Cancer 14 day target - All tumour types

I VOY; Referrals - all tumour types

——VOY: % seen within 14 days - all tumour typas =—Target (33%]
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VOY Cancer 14 day target - Breast symptomatic - cancer not initially suspected
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Cancer 31 & 62 day targets

6 month actual & comparison to national

Cancer 31 & 62 day targets

Target Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15

VOYCCS DO5T% @966% Boso% |(D945% S081%  Ho60%
1% 31 days first treatment 05% 1 i 1

England |S9wax @oran [@OTTH |@973% @OTEN |@IT4%

VOYCCE % 31 days cubisequent @852% ©9E7% @1000% [S000% S062%  @1000%

England treatment - surgery Dolo% ©954% S953% |(©042% G953 ©952%

vOYCCGE . |@oarw ©orow @1000% @1000% ©1000% S1000%

England SRR Boo1% ©997% ©97% ©97% G96% ©9296%

VOYCCG 1% 31 days subsequent i S100.0% S100.0% IGWG 0% _ﬁ a7 8% .E! 0D (% .GHII 0%

England reatment - radiotherapy Go65% ©986% ©982% GT4% G ©ITT%

VOYCCG @726% @73B% @750% 2826% ©861% ©895%
% 62 days GP refemal B5% - 1 1 : t

England D809% D805% (DI | D827% DE0A% |D810%

VOYCCG DBE2% @833% |§1000% &1000% @1000% &100.0%
% 62 days screening referral | 90% T 1 1 T 1

England S07% D9800% @o0o% ©9230% ©926% ©035%

2 year view of key targets

VOY Cancer 31 day target - First Treatment & 62 day target - GP Referral
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Delayed Transfers of Care (DTOC)

6 month actual & comparison to national

Delayed Transfers of Care (DTOCs)

Measure: Target Jan-15 Fab-15 Mar-15
York Trust 36 g 26 25 i1 k"]
| Humber of DTOC (Delayed i i i
,LF_'EE‘:'E ‘:’; Tp:zt”m""’ Transfer of Care) patients at : B 5 6 8 B 5
month end
England 5221 4948 4,846 4742 4970 4999
Yark Trust 1171 Ta1 962 Tar 1,145 958
Leeds York Pastnership | DTOC (Delayed Transtar of '
Foundation Trust Care) bed days A _ e _ 104 _ ki _ 1A _ T
England 150413 | 134458 | 140307 | 138,011 136923 | 139577

2 year view of key target

Delayed Transfers of Care - York Trust

B York Trust: DTOC Bad days - Total
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Comments related to the data:

Please note that these figures apply to York Trust and Leeds York Partnership as a

whole and are not available broken down to VOY CCG patient level.
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Improving Access to Psychological Therapies (IAPT)

6 month actual

Improving Access to Psychological Therapies (IAPT)

Measure: Target Oct-14 Hov-14 Dec-14 Jan-15 Feb-15

Prevalence: Number of

VOYCCG relerraks . - 235 205 200 230 290 305
VOYCCG P Mersrenniy 122 143 168 288 277 292
VOYCCG E::Emr:::"m S15% |@ 47% @ 55% |@64% @111% D106% @ 112%
VOYCCG fﬂ"mﬁ;ﬁ:ﬁ%‘ - 65 62 82 46 o7 142
VOYCCG E‘r‘:fr:’ NITOSr MO 10 I 28 79 | a2 22 a7 B
VOYCCE Do el - 9 5 19 8 20 17
VOYCCG PRGOS, VT ICENY  |-=o0% [osoo% @soew @wsw @5 e @ewon

2 year view of key target

VOY IAPT Prevalence & Recovery Rate
==\OY¥; Monthly prevalance rate =—VOY: Monthly recovery rate ===Fravalance Target (15%) === Recovery Target (S0%)
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W
ns“ & ¢=ﬁ°¢aﬁ' 19 & a“h i*x:ﬁ k{:«*‘ﬁ#“& @’%‘{E% *’:P & in, t,:-d- ﬁiﬁ & &

Comments related to the data:

IAPT data is based on validated figures from HSCIC which are published with a
greater lag than other data sets; therefore the IAPT figures will consistently be one
guarter behind.
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Healthcare Associated Infections (HCAI)

6 month actual

Healthcare Associated Infections (HCAI)

Measure: Target Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15
Tatal MRSA cases (Al
York Trust CCGs) 0 0 L] 1 2 2 2
VOYCCG Total VOYCCG MASA cases 1] i} 1 1 1 ] ]
: 43
York Toest Taotal C Diff cases (All CCGs) (full year) T 9 5 T 8 ]
Humber of C Diff cases due
York Trust e o i G the the i 14 tive the the
VOYCCG Total WOYCCGE C Diff cases Ihe 8 L] 12 13 12 7
2 year view
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Serious Incidents (SIs)

6 month actual

Serious Incidents (SIs)

Measurae: Target Jan-15 Fab-15 Mar-15 Apr-15 May-15 Jun-15

WO York Trust: York &
WOYCCG af York Trust [Scarborough acuie, commanity & - 8 11 5 4 =] &
community hospitals . | . |
vorceoupoeT:  [VIT-Teasman DR RS o | 0 o o | 1 | o
VOYCCG at STFT :{%‘Lmﬁes N e 0 0 0 0 0 0
VOYCCG at LTHFT ;Et; ;ﬂ#;ﬁ;“'m Hospitals - o | 0 | 0 | 1 | 0 _ i}
VOYCCGatLypT  |VEX Loeds York Parnersitép o | 2 2 2 | o | 2
VOYCCG al YAS gg: ;;""*Ehi"’ FSpms = o 0 0 o o o
VOYCOE al TEWY :ﬁ; ;*5- Bk Wear Valeys = e | o 0 1 o | 0
pOYCCGatPIate  \oy. private Provider . N I T T
VOYCCG Total VOY. Tetal Sis - 8 13 7 o & 10
WVOYCCS Total VY- Never Events o 0 0 0 1 ]
2 year view
VOY Serious Incidents (Sis)
BVOY: Total Sls
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Summary Hospital-level Mortality Indicator (SHMI)

6 period actual

Summary Hospital Level Mortality Indicator (SHMI)

= 442 - : ; 2 3-
Target Ju12-  Octt Jan13-  Apri3-  Jul13 Oict

: Jun 13 Sep 13 Dec 13 Mar 14 Jun 14 Sep 14
Yok Trust Summary Hospital-kevel Mortalty

indicator (SHM) 2 1.007 0971 04976 0 994 1019 1,029
2 year view
Summary Hospital-level Mortality Indicator (SHMI) - York Trust
—York Trust; SHMI
1.04 -
1.03
102
101 |
£ 1
£099 |
b
Epog -
0.97 |
0.96 |
0.95 |
094 : . : : :
n O ~ M m 0 m ¥ m 3 m %, = 3
= S Eﬁ r T - c E o "
32 3 Ly = 2= o & £a

Comments related to the data:

SHMI data is based on validated figures from HSCIC which are published with a

greater lag than other data sets; therefore the SHMI figures will consistently be two
guarters behind.
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