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Our North Yorkshire and
York Care Providers

Monday 11t March 2024

What’s In Your Partners in Care Bulletin?

This weekly bulletin provides details of training, guidance, access to
past editions and lots more. There’s also helpful information on the
web pages dedicated to our Independent Care Provider colleagues
across North Yorkshire and York. Please click here to bookmark these

pages



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.valeofyorkccg.nhs.uk%2Fabout-us%2Fsupporting-our-partners-in-care-quality-assurance-and-improvement-team%2F&data=05%7C02%7Cc.collister%40nhs.net%7C07c9c997e37d4ec934e408dc3eb33d13%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638454186791443255%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=55LPDMSqHA2wd1t1UozfQ1R6xzlvk6DAevrQtnkezLA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.valeofyorkccg.nhs.uk%2Fabout-us%2Fsupporting-our-partners-in-care-quality-assurance-and-improvement-team%2F&data=05%7C02%7Cc.collister%40nhs.net%7C07c9c997e37d4ec934e408dc3eb33d13%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638454186791443255%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=55LPDMSqHA2wd1t1UozfQ1R6xzlvk6DAevrQtnkezLA%3D&reserved=0
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Social Care Legacy Mentoring Programme for North Yorkshire

and York

Update

e The Registered Managers program is now extended out to all Registered
Managers in Residential Care Homes, Hospices and Domiciliary Care
providers as well as Nursing Homes. You do not need to be a registered

nurse to access this.

e The Registered Nurse Programme is extended to All Nurses in Social Care

regardless of role within the service.

For further information or to request an emailed expression of interest form please

Ruth Mayhew,
Legacy Nurse
Mentor

Ruth qualified as a registered
nurse in 1994 as a registered
general nurse and has experience
in the acute hospital care and
within the care home sector.

More recently Ruth has worked in
Further Education teaching the
new T level Qualification and level
3 Diploma in Health and social
care.

Ruth is looking forward to
supporting nurses in the early
years of their career as well as
those returning to the nursing
profession.

email here

For further information or to
request an emailed expression
of interest form please email:

Yhs-tr.legacymentoring.socialcare@nhs.net

Or contact the following individuals for a
discussion:

Nichola Greenwood, Social Care Workforce
lead — North Yorkshire and York, Humber
and North Yorkshire Health and Care
Partnership

Nichola.Greenwood1@nhs.net

Joanne Holland,

HR Manager — Care Sector, North Yorkshire
Council

Joanne.Holland@northyorks.gov.uk

Hannah Morley, Head of HR — Health and
Adult Services, North Yorkshire Council
Hannah.Morley@northyorks.gov.uk
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Have You Got Medequip Community Equipment that Could be
Collected and Reused within the System?

In January 2024 Medequip introduced a 'bulk care home collection speed'.
Care homes often have several items of equipment that need collecting, to make
this easier, Medequip have introduced a bulk collection speed' for care homes.

Care homes wanting to return 6 or more pieces of equipment should contact
Medequip via the north.yorks@medequip.com email address and let the team
know details. Include the EIN number for at least one item to be collected.
For less than 6 items the normal collection process remains, which is to email
Medequip and inform them of all EIN numbers and equipment details.

If you have equipment that is no longer needed, you are urged to contact
Medequip. An email must be sent to Medequip to confirm as many items as
possible to be collected (EIN numbers), this information will be passed to the
commissioners who will review the request. Once the request is approved,

Medequip will contact you direct to agree the collection date and location of the
items on site. One the day of the collection please make sure a member of your
team is available should Medequip need to be shown where to access the
equipment.

Should you have any issues in arranging your collection with Medequip please contact
pam.bolderson@nhs.net



mailto:north.yorks@medequip.com
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The Blue Book

A summary of activities and support for older people and people living with dementia

The Blue Book is an information booklet which provides a summary of activities
and support for older people and people living with dementia in North Yorkshire
including lots in York. It contains 220+ entries and is provided free of charge. Click
this link to view the digital copy. The Blue Book is a family project - a voluntary
initiative which came about through personal experience. It is updated each year

and circulated as digital and hard copies. To date, we’ve distributed over 60,000
copies! You can also order hard copies FREE of charge here.

The Blue
Book

“Fabulous resource to support older people and their
family / carers in remaining independent and active. Positive
feedback received from numerous carers trying to find
appropriate social interaction for their loved ones™

Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust

“Many of the information booklets have now been given out by staff
from the West Narthumberland Memary Service and the Older Adults
Community Treatment Team, both of which are based in the

Fairnington Centre ot Hexham General Hospital.
A summary of activities

and support for older
people and people living

with dementia

These Teams offer assessment, diagnosis, and treatment for

alder aduits living within the West of Tynedale wha are

experiencing concerns around their mental health, following
referrals from their GPs or other clinical teams.

Murses from the Teams have reparted on how well they have been
received, especially by carers, who can often struggle to find
appropriate places to take their ioved ones when seeking meaningful
social interactions. They also provide o valuable resource to carers

when looking for contacts across Tynedale, who might be oble to offer
support and advice on non-medical dementia reloted cancerns, as
North Yorkshire

well as more generol support to older adults.”

Fairnington Centre, Hexham, Northumberland
2022 - 2023



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.the-blue-book.org.uk%2Fget-your-copy&data=05%7C02%7Cc.collister%40nhs.net%7C07c9c997e37d4ec934e408dc3eb33d13%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638454186791458295%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=HI1ZOqnBfSyxkg893led%2FZQX36AaUEmbCOuNYW5%2F%2BgQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2F1vut42J5atolgX4nlmrCNrXO-YvPreNu_ZA18sh8k-FM%2Fviewform%3Fpli%3D1%26pli%3D1%26edit_requested%3Dtrue&data=05%7C02%7Cc.collister%40nhs.net%7C07c9c997e37d4ec934e408dc3eb33d13%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638454186791471720%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=W5%2BBvbL%2BkPU7zK0Ytm6qh2A%2BhyxkfrGMROAvT%2Fx8HKA%3D&reserved=0

skillsforcare

News from Skills for Care

Moving Up bookings open NOW

Our Moving Up programme supports Black and Asian minority groups who are
managers or aspiring managers and have the desire and drive to progress in their
career but are facing blockages and resistance preventing them from doing so.
Taking part in the programme gives participants an increased understanding of
who they are, their strengths and weaknesses and a variety of techniques to help
overcome any personal challenges. It will focus on increasing confidence and self-
belief, to allow growth and progression to where they want to be in their career.
The next programme dates (which are three live online sessions) are:

Tuesday 30 April 1 09:30 - 16:00
Tuesday 28 May | 09:30 - 16:00
Wednesday 26 June | 09:30 - 16:00

If you, or someone you know, is interested, register by Friday 15 March.

= Find out more and book



2.} Capacity Tracker

Insight for Care

What's New to Capacity Tracker

As part of the continuous improvement of the Capacity Tracker, we draw your attention to
the following update that took place on 28th February 2024.

System Refinements

Vaccination Questions:

The red asterisk (*) that denotes the questions that are part of the mandated collection have
been removed from the Covid-19 vaccination questions on the Provider Update pages for
Care Home and Home Care providers.

Local Authority Alignments:
An update regarding Local Authority Alignments will follow in due course.

For more information, please click here.

Important Reminders

Winter Planning Guidance

Working together to deliver a resilient winter: System roles and responsibilities

Updating Capacity Tracker? We recommend that there is more than 1 user registered at
each location who can update Capacity Tracker to cover periods of absence (if you are an
approver, you are able to approve new users immediately)

Going Abroad? Users are reminded that Capacity Tracker is not accessible outside of the
UK

Need Help? Provider Training Sessions are available - see here - and remember to share
these with colleagues who are also welcome to join our sessions!

Need Additional Support? Please contact our Support Centre, Mon - Fri (excluding Public
Holidays) 8am - 5pm by phoning 0191 691 3729 or
emailing necsu.capacitytracker@nhs.net

With kind regards
Capacity Tracker Team


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY2FwYWNpdHl0cmFja2VyLmNvbS9yZXNvdXJjZS1jZW50ZXIvY2F0ZWdvcnkvNjEvd2hhdHMtbmV3IiwiYnVsbGV0aW5faWQiOiIyMDI0MDMwNC45MTIwNjk3MSJ9.HEDC2o3DYDjMO7nXoVNkks1NH0IcEl56opoWa_Pwazk%2Fs%2F1522490261%2Fbr%2F238153138001-l&data=05%7C02%7Cc.collister%40nhs.net%7C07c9c997e37d4ec934e408dc3eb33d13%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638454186791482675%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6u63hgKRiilyXTvQTeuM%2BKcFgUVy8JGhsC8PdmJ8eIs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..wiTan5KayJNTU8GrmSfdMzyKlADVkYRdJCILncnNVNg%2Fs%2F1510685664%2Fbr%2F224685421960-l&data=05%7C02%7Cc.collister%40nhs.net%7C07c9c997e37d4ec934e408dc3eb33d13%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638454186791493795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6ySoS3zZU%2Bpr4cPYvkGh7QbzLaniV2%2FE60dXr7csxlM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9..RLIRw4AHp9_B70ahlmRq4Cj9cG_F5RRzd42HPv0E-Ww%2Fs%2F1510685664%2Fbr%2F224685421960-l&data=05%7C02%7Cc.collister%40nhs.net%7C07c9c997e37d4ec934e408dc3eb33d13%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638454186791508059%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UJRm0N7hnODWEarZ219QV19FfvLNRGPWT2VpFqJ73Uw%3D&reserved=0
mailto:necsu.capacitytracker@nhs.net

Q

CareQuality
Commission

CQC is changing.
26 February 2024

A regular update for providers and professionals about the changes we're
making to how we work.

CQC's new provider portal is available for everyone from 11 March.

In just over two weeks all providers registered with CQC will be able to create an
account on our new provider portal.

We'd previously advised that our new portal would be available for all providers
from 27 February. To ensure we give providers the best experience we are moving
our launch date to 11 March.

From 11 March if you have a role registered with CQC you can use your email
address associated with your CQC registration to create an account on our new
portal.

Our new portal will offer a better experience when submitting statutory notifications
and completing some registration actions.

In just over two weeks all providers registered with CQC will be able to create an
account on our new provider portal.

Until 11 March you can continue using our existing provider portal and submitting
notifications via email.

Here's what to do to get ready for these changes:

- Make sure all the contact details we hold for your organisation are correct (you'll
need to sign up to the new portal  using an email address we have on record).

Watch the introduction to our new provider portal Please follow us on Instagram
and LinkedIn and share our content to help us reach as many people as possible.
Find out more about our new provider portal here
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNxYy5vcmcudWsvZ3VpZGFuY2UtcHJvdmlkZXJzL3Byb3ZpZGVyLXBvcnRhbCNfbXNkeW5ta3RfZG9ub3R0cmFjaz0wI19tc2R5bm1rdF9kb25vdHRyYWNrPTAiLCJidWxsZXRpbl9pZCI6IjIwMjQwMjI2LjkwODE0MDgxIn0.W0QKrZUtPsDAjlXBvyY_F5QilP_Cr7IzULU7j3BRXfM%2Fs%2F3121717524%2Fbr%2F237734032296-l&data=05%7C02%7Cc.collister%40nhs.net%7C07c9c997e37d4ec934e408dc3eb33d13%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638454186791524785%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=tab5d91yC9WctvCn7Xi5tS4fOSykCjZ4WARIRV0Qbos%3D&reserved=0
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NHS

Tees, Esk and Wear Valleys

NHS Foundation Trust

Save the date: Clinical assembly f
Health, Learning Disabilities ai
, Collaborative Programr

The next clinical assembly for the Mental Health, Learning Disabilities and
Autism Collaborative, 'Our future direction and how you can help shape it
will be held on Wednesday 20 March 2024, 12:30—1:15pm via Teams.

This is an opportunity for those attending the assembly to hear about the
future plans of our collaborative programme and equally important, how you
can be involved, be heard and shape things.

We are delighted to welcome Brent Kilmurray, Chair of the Collaborative
and Chief Executive of Tees, Esk and Wear Valleys NHS Foundation Trust,
and Alison Flack, Collaborative Programme Director, who will both be
talking at this assembly and there will be ample time for questions and
answers.

For further information and to receive the link to join the meeting, please
email hnf-tr.hnymhpmo@nhs.net.
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Mindfulness Sessions Available for Humber and North Yorkshire
Health and Social Care Staff

A reminder - Mindfulness Taster Sessions
These two-hour sessions will give you a taste of what mindfulness is all about and
the variety of offerings our service provides. Sessions include information,
discussion, and brief guided meditations. You need to attend a taster before
applying for one of our longer courses. A range of sessions will be running from
March until September 2024. Click here to book onto a taster session.

Staff Introduction to Mindfulness Course
This short course consists of 3 sessions over a 3-week period. Each online
session is an hour long and will include brief guided meditations, as well as some
theory and discussion. You will be invited to use the mindfulness practices at home
between sessions. This course is designed for people who are new to mindfulness
or who only have limited time to attend a mindfulness course.
Click here to complete the registration form to book onto the course.

Weekly Drop-In Mindfulness Sessions
These regular 30 minute online drop-in sessions aim to support staff wellbeing and
include:

. A guided meditation
. An opportunity for some brief discussion

Sessions currently take place on Mondays at 10-10.30am and Tuesdays at 8.30-
9am via Microsoft Teams. You don’t need to book in advance, and no previous
experience of mindfulness is necessary. To register for the drop-in sessions,
please contact tewv.mindfulness@nhs.net.
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ResPeCT

Introduction of ReSPECT Process Briefing for Providers

The York and North Yorkshire area is moving towards the adoption of the
ReSPECT process. The aim of this is to promote a more patient-centred and
consistent approach to advanced care planning. Over the coming year, you will
see the introduction of ReSPECT documentation and eventually the phasing out of
the “red bordered” DNACPR forms. In order to support staff with this, a number of
sessions are planned to talk through the process, and enable you to ask questions.
The following sessions, lasting approximately 1.5 hours, are currently available:

*17.5.24 10. 00 - The ReSPECT process: a guide for care staff — held on MS
Teams; suitable for all working in the social care sector
* 6.6.24 10.00- The ReSPECT process: a guide for care staff — held face to face in
the Education Centre, Saint Catherine’s Hospice, Scarborough; suitable for all
working in the social care sector
* 19.7.24 10.00- The ReSPECT process: a guide for LD and autism providers —
held on MS teams; suitable for any staff caring for clients with learning disabilities
and/or autism
* 17.9.24 10.00- The ReSPECT process: a guide for care staff — held on MS
Teams and suitable for all working in the social care sector
* 14.10.24 10.00- The ReSPECT process: a guide for LD and autism providers —
held face to face in the Education Centre, Saint Catherine’s Hospice, Scarborough;
suitable on MS teams for any staff caring for clients with learning disabilities and/or
autism

There will also be a session on ReSPECT on the Palliative care for care staff study
day run at St Catherine’s on 8 July
Further dates, including face to face sessions in other locations across the area,
will be circulated over the coming months.
To book onto any of these sessions, or to discuss how we can support your
organisation with the ReSPECT roll out please email:
sarah.holloway@saintcatherines.org.uk.
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Learning and Development Opportunities

bild

Free GOLD webinar: Menopause
and Learning Disabilities

When: Tuesday 12 March at 12.30 via
Zoom

In this webinar, Dr Louise Newson will be
talking about hormones, perimenopause
and menopause. She will cover common
symptoms and health risks of the
menopause and treatments including
HRT. Louise will also share information
resources and where to find them, for
people who have learning disabilities.

To book your place please follow this link

Digital
Care Hub

One language for digital
care records

NHS England’s digitising social
care programme has worked with
people from across the sector to
develop a single set of standard
data and definitions to help care
providers capture information in
the same format, and label it the

same way, across all care systems

in England.

The new draft Adult Social Care
Record Standard: Minimum
Operational Data Standard

(MODS) provides a single set of

data definitions for care providers
to ensure they capture information
in the same format and label it in
the same way across all assured
Digital Social Care Record solution
suppliers. The standard will
support Care Quality Commission
(CQC) registered adult social care
providers to use one shared
language in digital social care
records.

Find out more about the standard
in our webinar on Navigating
Digital Assurance on March 19%
here.

Further Information
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Contacts for Incident Reporting-
Updated Process

To report any patient safety concerns
regarding York and Scarborough
Teaching Hospitals NHS Foundation
Trust, please complete and submit this
form and send to yhstr.s2s@nhs.net This
will allow the Trust to continuously
receipt, acknowledge and investigate
these concerns.

To make a complaint or to highlight any
concerns regarding Yorkshire Ambulance
Service NHS Foundation Trust, please
email yas.patientrelations@nhs.net.
Please find through this link a template
which you are able to complete, which
will ensure they have all the information
required to investigate.

Chief Nurse for Adult Social
Care Awards- Nominate
Your Team!

The Chief Nurse Awards are an
opportunity to recognise the
outstanding contribution made by
social care staff, and celebrate
those who go above and beyond in
their work, provide outstanding
care, commitment and inspiration
to colleagues. As well as being
able to nominate individual staff
members for a gold and silver
award, there is now also the
chance to nominate your team!

Further information on the award
including the nomination criteria
can be found through this link. We
would encourage providers to have
a think about staff meet these
criteria and deserve recognition.

We're happy to support with any
nominations, and if you submit an
application please copy us in so
we can also celebrate the
outstanding work undertaken
everyday by care staff in our area.

This bulletin is produced by York Health and Care Partnership

Do you have.....

= thoughts or comments to share?
= news that you would like to feature in the bulletin?

If so please contact hnyicb
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