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Quarter 2 2015/16: Full Data Update
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Standards applied to performance data throughout:

To assist with at a glance identification, colour coding applied to level description as below:
All data at England level highlighted in purple
All data at VOYCCG level highlighted in blue

All data at York Trust level highlighted in pink

RAG ratings are based on the following standard unless otherwise indicated:

At or above target @
Up to 5% away from meeting target

More than 5% away from meeting target @



NHS 111

6 month actual & comparison to national

NHS 111

Measure Target Apr-15 May-15 Jun-156 Jul-16 Aug-15 Sep-16
Yorkshire & Humber 132344 141779 115893 117454 122921 112,765

Calis Offered . : t '
England 1,130894 1184177 | 987,107 1016249 1061499 954074
Yorkshire & Humber 2905% @951% @970% @955% D936% ©@898%

% answered in 60 seconds >05%
England $939% D936% D941% D9%1% D936% D914%
Yorkshire & Humber | Disposition: 999 - 9.1% 8.7% 9.5% 95% 96% 99%
Yorkshire & Humber Disposition: ASE . T1% 71% 79% 82% 8.0% 78%
Yorkshire & Humber [esposition: PCC - 64.1% 64.2% 619% 62.0% 628% 62.0%
Yorkshire & Humber Disposition: Self Care - 157% 157% 16 7% 16 4% 154% 16.6%

2 year view of key target

MNHS 111 - Calls answered in 60 seconds target
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Yorkshire Ambulance Service (YAS) Response Times

6 month actual & comparison to YAS overall

YAS Response Times

Measure: Target Apr-15 May-15 Jun-15 Jul-1§
VOYCCG - 3214 3,398 3125 3283 3,337 3,187
Total Responses - all types
YAS - 58,631 59942 58,451 60291 59,582 58.342
VOYCCG 1,249 1,330 1,282 1,398 1,383 1,364
Total Responses - Red Combined
YAS - 23,283 24023 23,803 25044 25,446 25446
VOYCCG @765% @754% D744% D741% D731% ©68.2%
% in 8 minutes >75% t
YAS D728% D735% DT704% D702% @699% D704%
VOYCCG D045% @957% (D943% D926% D020% D90.8%
% in 19 minutes >95% t t t T t
YAS @962% @9%3% @953% @953% @950% G953%
2 year view of key targets
VOY Ambulance Response Time - Red Combined 8 & 19 minute targets
I VOY; Total responses - Red Comb===%0Y: % B minutes - Red Comb  =——VO¥:; % 19 minutes - Red Comb
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Yorkshire Ambulance Service (YAS) Handover Times

6 month actual & comparison to YAS overall

Measure:

% handovers in 15 minutes
Scarborough site

Average handover time

% handovers in 15 minutes
York site

Average handover time
York Trust % handovers in 15 minutes

YAS Handovers

Target

Apr-15 May-156 Jun-16 Jul-15 Aug-15 Sep-16

©539% @513% ©608% @727% ©687% @654%

002342 002645 001717 @ 001253 | 00:1526 | 001611

@742% ©790% ©769% 0818% @767T% O742%

0011502 | 001411 00:113:07 | 00112110 00:14:23 | 00:14:24

@656% @679% @701% ©@778% @732% ©@705%

Measure: Target Apr15 May-15 Jun-15 Jul-15 Aug-15

Scarborough site Total Amvals 1,572 1,524 1,504 1616 1,687 1,535

York site Total Ammvals 2,099 2,189 2,054 2041 2139 2051

York Trust Total Amvals 3671 3713 3558 3657 3,826 3,566

2 year view of key targets
York Trust Ambulance Handover Time - 15 minute target
B York Trust: Total arrivals ~ ——35carb site: % in 15 mins ~ ——VYork site: % in 15 mins  ==——=Target
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Yorkshire Ambulance Service (YAS) Ambulance Quality Indicators (AQI)

6 month actual & comparison to national

Ambulance Quality Indicators

Measure: Target Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-156
YAS % ROSC (Return of spontaneous ) 214% 238% 20.1% 28.4% 270% | 283%
England circulation) on arival at hospital 264%  274% | 274% @ 279% | 276% @ 209%
YAS % FAST (Face Arm Speech Test) 58.6% 57.7% 57 3% 57.0% 59 8% 53.6%
positive patients arriving at - s . -
YAS % Sunival to Discharge rate ’ 79% 12.4% 11% 82% | 108% 127%
|England following cardiac amest 6.7% 75% 8.8% 7.9% 8.4% 9.9%

2 year view of key targets

¥YAS Ambulance Quality Indicators

——YAS ROSCH  ——YAS: Stroke %  ——YAS Cardiac arrest - survival to discharge %
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Comments related to the data:

AQI data is based on validated figures from NHSE which are published with a
greater lag than other data sets; therefore the AQI figures will consistently be one
quarter behind.



A&E 4 hour target

6 month actual & comparison to York Trust

A&E

Measure: Target Apr-15 May-15 Jun-15 Jul-16 Aug-15 Sep-16
VOYCCG (sitrep data) @872% @880% @8%94% D930% |(2918% @898%
- | % meeting 4 howr target >85% t i
York Trust (sitrep data) |©871% @879% ©@894% D99% D918% @897%
VOYCCG (sitrep data) 9272 7624 7660 8,740 8,893 8,182
~ INumber of AZE attendances, | | | |

All Types E
York Trust (sitrep data) 18,452 15,192 15,264 17421 17,728 16,308
VOYCCG (sitrep data) 6513 5044 5,031 5637 5798 5251
i 2 ~ |Number of ARE attendances, | | |

Type 1 only E
York Trust (sitrep data) 12,959 10,031 10,004 11215 11,539 10,443

2 year view of key target

VOY ARE 4 hour target
ERVOY: Attendances, All types  ——VOY: % 4 hour ——Target [95%)
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GP Out of Hours (OOH)

6 month actual

GP Out of Hours

Measure: Target Apr-16 May-15 Jun-15 Jul-16 Aug-15 Sep-15
VOYCCG Total Calls - 2,949 3418 2528 2,486 2,764 2307
VOYCCG Dispositions within 2 hours - 1,576 1,787 1413 1,384 1523 1,309
voYcca f:g::;;;; Face consulation | _oce, |@812% @867% @936% (@912% (@91 7% |(@937%
VOYCCG LMty e Fach 1 Feoe 295% |2938% @971% ©995% ©9%B7% G964% ©968%
VOYCCG Emergency calls within 1 hour >05% [2921% @864% @B898% ©893% |@830% D945%
VOYCCG Urgent calls withen 2 hours >95% |D907% @871% D925% ©873% @885% D936%
VOYCCG Less urgent cals within 6 howrs =05% |@979% @982% @1000% @907% @G973% @992%

Key targets since start of contract

GP OOH F2F and call targets

. VOY: Total calls ==\O¥: F2F within 2 houwrs ==\O¥: F2F within & hours
——\OY; Emergency calls within 1 hour ——VOY: Urgent calls within 2 hours ~ ——WVO¥: Less urgent calls within & houwrs
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Comments related to the data:

Data shown begins when Yorkshire Doctors Urgent Care (YDUC) took over the GP
OOH contract in April 2015.



Diagnostics

6 month actual & comparison to national

Diagnostics

Note - Due to smal target RAG rating for Diagnostics 1s setat

G = At or above target
A = Up to 1% away from meebing target
R =More than 1% away from meeting target

VOYCCG ©40% ©30% ©@22% @ 12% @ 14% |@ 09%
% waiting over 6 weeks <1% t t t t t
England ©20% [@18% @ 18% @ 19% @ 22% |® 19%
VOYCCG
o' Mrber s e B sk _ 157 122 78 45 | 51 32
im 16,782 | 15141 15547 | 15979 | 18060 16249
VOYCCG
dmhizaberd ol volal walting st = 3921 4098 3560 | 3801 3542 3761
iam 834067 835388 848101 | 850202 805522 835674
2 year view of key target
VOY Diagnostics & week target
B VOY: Mo. patients waiting over 6 weeks —=\O¥: Diagnostics % within 6 weeks —Target (39%)
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Referral to Treatment (RTT)

6 month actual & comparison to national
RTT

Note - Due to small target RAG rating for 52 week breaches is set at

G = At Otarget

A= Upto &incuding 1
R = More than 1

Referral To Treatment

Measure: Target Apr15 May-15 Jun-15 Jul1s Aug-15 Sep-15

VOYCCG S witin 18 weeks .Incompiete | . [@942% ©941% ©04T% Gu0% @3N ©942%
England Pathway ©933% @935% ©932% @929% @926% @9025%
\VOYCCG sl pitients oo comaiie 14645 14397 | 14266 15045 14670 14441
|England pattway " | 3025705 3174354 | 3197933 3260278 3327,698 3306365
VOYCCG 52 week breaches - Incomplete ° @ 19 1@ -6 - @& -6
ﬂEnahno pathway 411 634 750 785 739 799
VOYCCG o within 18 weeks - Admitied |oss1x @srex Gesox @8sa% @er1% @857%
England  |Adusted Paitway 0% 7w Gesa% @erT% D87e% D870% B856%
vovcce 52 week breaches - Admitted o |® 20 - @ 16 -6 - ¢
|England Adjusted pathway 147 153 166 139 162 137
VOYCCG o within 18 weeks - Nor- ©953% ©954% ©954% ©956% ©952% G56%
England Admitted Patfway % oo @ose% ©952% ©o47% D945% 2937%
VOYCCG 52 week breaches - Non- 2 e - @ -6 -% -6 -e
|England Admitted pathway 140 128 186 263 199 169

2 year view of key target by pathway

VOY RTT 18 week target - Incomplete Pathway
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Cancer 14 day targets

6 month actual & comparison to national

Cancer 14 day targets

Measure: Target Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-1§

VOYCCG o eet withii 14 davs - Al - @933% @932% @937% @930% D917% ©@930%
> O\ ! !

England Tumour Types §927% ©943% ©941% ©9039% ©0932% ©933%
VOYCCG a% Seen within 14 davs - Breast -~ D900% D924% @946% @958% D915% @%6%
England symptomatic 2927% @945% @930% D924% DNT% DR27%
VOYCCG fr‘y“pes'be' o velerrak =B Tumudr . 855 871 920 1002 904 900

Number of referrals - Breast
VOYCCG demribivty . 100 &6 74 72 82 65

2 year view of key targets

VOY Cancer 14 day target - All tumour types

R VOY: Referralks - all tumour types =—\O¥: % seen within 14 days - all turnour types —Target [93%)
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Cancer 31 & 62 day targets

6 month actual & comparison to national

Cancer 31 & 62 day targets

Measure: Target Apr-15 May-15 Jun-15 Jui-16 Aug-15 Sep-16
VOYCCG D045% @G981% ©@060% G982% |(G994% G994%
% 31 days first treatment 96% i 1 i 1 t
|England |@o73% @o76% @974% G978% | BIT6% GIT4%
VOYCCG ©1000% @962% ©1000% @973% |@964% @1000%
: % 31 days subsequent ireatment - 04% ! | ] | |
England surgery |@042% ©@952% @952% @958% |@954% @958%
VOYCCG o s i it ©1000% @1000% @1000% ©1000% &1000% @&100.0%
98%
England "o [©997% ©9%6% ©96% ©%7% ©95% ©G94%
VOYCCG % 31 days subsequent freatment - ©o76% @1000% @1000% @1000% |©1000% @100.0%
AR | e 04% !
England radictherapy ©074% ©979% GITT% G (G76% GIT1%
VOYCCG 2826% @861% ©B896% D828% D802% D840%
% 62 days GP referral 85% , » - !
[England D827% ©808% |(@B810% @815% @823% B812%
VOYCCG ©1000% @1000% ©1000% @900% (@882% @833%
% 62 days screening refermral 90%
England ©930% @9R6% ©935% ©44% G940% G932%

2 year view of key targets

VOY Cancer 31 day target - First Treatment & 62 day target - GP Referral

— 0¥ % 31 days first trestment =31 day Target (96%) —VOY: %62daysGP referral =—62 day Target (85%)
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Delayed Transfers of Care (DTOC)

6 month actual & comparison to national

Delayed Transfers of Care (DTOCs)

Measure: Target Apr-15 May-15 Jun-1§
York Trust 25 a7 38 33 43 a8
Number of DTOC (Defayed |
tmﬁ ?;';M'S"'D Transfer of Care) patents at 8 6 5 6 3 3
month end
England 4742 4970 4 999 4881 5169 5,247
York Trust 787 1,145 as58 1,149 1,004 1,014
Leeds York Partnership| DTOC (Delayed Transfer of Care) ' '
Foundation Trust bed days : 7 214 i 183 ut o
England 138,011 136923 139,577 147,005 145 067 147,738

2 year view of

key target
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Delayed Transfers of Care - York Trust
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Comments related to the data:

Please note that these figures apply to York Trust and Leeds York Partnership as a
whole and are not available broken down to VOY CCG patient level.
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Improving Access to Psychological Therapies (IAPT)

6 month actual

Improving Access to Psychological Therapies (IAPT)

Measure: Target Jan-15 Feb-15 Mar-15 Apr-16 May-15 Jun-1§
VOYCCG Prevalence: Number of referrals - 230 290 305 237 268 363
Prevalence Number entering . ' -
VOYCCG Treatment 288 | 277 292 184 182 ' 339
VOYCCG Provance: Monhyprevalance | 1% [@11.1% @106% @112% © 71% (@ 70% (@130%
Recovery. Number completing
VOYCCG treatment - 46 97 142 127 167 154
Recovery: Number moving to
VOYCCG recovery - 22 . 37 60 50 . 82 ' 72
Recovery. Number not at
VOYCCG ca 6 8 » 20 17 15 13 . 18
VOYCCG Recovery. Monthly recovery rate =50% IQ 579% |D481% D480% ©446% ©532% |&529%

2 year view of key target

VOY IAPT Prevalence & Recovery Rate
=—OY: Monthly prevalance rate —WVOY: Monthly recovery rate =—Prevalance Target [15%) = Recmvery Target [90%)
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Comments related to the data:

IAPT data is based on validated figures from HSCIC which are published with a
greater lag than other data sets; therefore the IAPT figures will consistently be one
quarter behind.
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Healthcare Associated Infections (HCAI)

6 month actual

Healthcare Associated Infections (HCAI)

Target Apr-1§ May-15 Jun-15 Jul-15 Aug-15 Sep-15
York Trust Total MRSA cases (Al CCGs) 0 2 2 2 0 0 0
VOYCCG Total VOYCCG MRSA cases 0 1 0 0 0 0 1
43 -
York Trust Total C Diff cases (Al CCGs) (fulyear) 7 8 6 3 8 3
Number of C Diff cases due fo
York Trust Tapse in care’ tbe be the tbe the tbe the
VOYCCG Total VOYCCG C Diff cases toc 13 1" 7 3 7 5
2 year view
VOY MRSA & C-Diff Cases
BVOY: MRASA cases total B WOY: C Ciff cases total
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Serious Incidents (SIs)

6 month actual

Serious Incidents (Sis)

Measure:

Target

Apr15 May-15

Jun-15

Jul1

5

Aug-15 Sep-15§

VOY. York Trust York &
VOYCCG at York Trust | Scarborough acute, community & - 4 5 8 14 4 8
community hospitals
VOY: Harrogate and District NHS
VOYCCG at HDFT FP. Ale sad 6 unity - 0 1 0 0 0 0
VOY: South Tees NHS FT - acute
VOYCCG at STFT . oy - 0 0 0 0 0 0
VOY. Leeds Teaching Hospitals
VOYCCG at LTHFT NHS Trust - acute - 1 0 0 0 0 0
VOY. Leeds York Partnership
VOYCCG at LYPFT NHS ET - 2 0 2 0 3 0
VOY. Yorkshire Ambulance
VOYCCG al YAS Service - 0 0 0 0 1 2
VOY: Tees, Esk & Wear Valleys
VOYCCG at TEWV NHS ET 1 0 0 0 0 0
VOYCCGatPrivate  |\oy: private Provider : 1 0 0 1 0 0
Provider
VOYCCG Total VOY: Total Sks - 9 6 10 15 8 10
VOYCCG Total VOY. Never Events 0 1 0 0 0 0
2 year view
VOY Serious Incidents (Sls)
B VOY: Total 515
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Summary Hospital-level Mortality Indicator (SHMI)

6 period actual

Summary Hospital Level Mortality Indicator (SHMI)

Measure: Target YN 13- Apri3-  Jul13-  Oct13. Jani4. Aprid.
5 9 Dec 13 Mar 14 Jun 14 Sep 14 Dec 14 Mar 15

York Trust Summary Hospital-level Mortality

Indicator (SHM) . 0976 0.994 1019 1029 1012 1.005
2 year view
summary Hospital-level Mortality Indicator (SHMI) - York Trust
York Trust: SHEAI
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Comments related to the data:
SHMI data is based on validated figures from HSCIC which are published with a

greater lag than other data sets; therefore the SHMI figures will consistently be two
guarters behind.
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