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Guidance & Information 

As Director of DHSC Adult Social Care Delivery, Claire Armstrong wrote in her letter on 31 August rollout of 
this year’s Autumn/Winter Flu and COVID-19 vaccination delivery programme to begin on 11 September..

Both care home residents and social care staff will be offered Covid-19 and flu vaccinations and as with 
previous campaigns and in line with the Formal Notice , vaccination data will form part of the mandated 
collection. This will be the same fields as in previous years. Due to the dates the campaigns start, the first 
reporting window for this data will be 8 October 2023 to 16 October 2023. It is especially useful for care 
home managers to update CT immediately following a vaccination team visit. We are adding the questions 
before the October window to support this.

We encourage all residents and staff to take up their autumn COVID-19 and flu vaccine. Eligible individuals 
can book and manage their COVID-19 - and flu - vaccination appointments online when the service 
becomes available

COVID-19 vaccination: autumn programme resources

https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnNraWxsc2ZvcmNhcmUub3JnLnVrL3Jlc291cmNlcy9kb2N1bWVudHMvTmV3cy1hbmQtZXZlbnRzL0NPVklELTE5LWd1aWRhbmNlL0ZsdS1hbmQtQ09WSUQtMTktYXV0dW1uLXZhY2NpbmUtcHJvZ3JhbW1lcy5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjMwOTA1LjgyMTEyODMxIn0.tsYVL%2d3r200OjXNC0vzRECwwxcw%2dwTn5kocHS2RhlMg%2fs%2f1804380560%2fbr%2f225276008812%2dl&umid=554130C7-049E-5606-98E1-7EE68C9185A3&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-e63e484b58b859378512a6e4735517585cd0f6ca
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy9hZHVsdC1zb2NpYWwtY2FyZS1wcm92aWRlci1pbmZvcm1hdGlvbi1wcm92aXNpb25zLWZvcm1hbC1ub3RpY2UvZm9ybWFsLW5vdGljZS1vZi1hLW1hbmRhdGUtZm9yLWFsbC1hZHVsdC1zb2NpYWwtY2FyZS1wcm92aWRlcnMiLCJidWxsZXRpbl9pZCI6IjIwMjMwOTA1LjgyMTEyODMxIn0.o1GGUm70UcVq%2dh4AoiX0sn3oTPNaklQdARPBEAHhBqw%2fs%2f1804380560%2fbr%2f225276008812%2dl&umid=554130C7-049E-5606-98E1-7EE68C9185A3&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-18984bd2a9844e0a2eb6ff74ae02f65a0092083a
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm5ocy51ay9jb25kaXRpb25zL2Nvcm9uYXZpcnVzLWNvdmlkLTE5L2Nvcm9uYXZpcnVzLXZhY2NpbmF0aW9uL2Jvb2stY29yb25hdmlydXMtdmFjY2luYXRpb24vIiwiYnVsbGV0aW5faWQiOiIyMDIzMDkwNS44MjExMjgzMSJ9.7LuO%2dPIhg5zfdkzlAR9Iq3kLjVPybxC85LV0H10YWaQ%2fs%2f1804380560%2fbr%2f225276008812%2dl&umid=554130C7-049E-5606-98E1-7EE68C9185A3&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-29dac054393dba4b9632d15301f12be50c8b927a
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm5ocy51ay9jb25kaXRpb25zL3ZhY2NpbmF0aW9ucy9ib29rLWZsdS12YWNjaW5hdGlvbi8iLCJidWxsZXRpbl9pZCI6IjIwMjMwOTA1LjgyMTEyODMxIn0.LFBls7GkAbHdXDac0KpHIASe4OXGjctwPrgBwOCV9pU%2fs%2f1804380560%2fbr%2f225276008812%2dl&umid=554130C7-049E-5606-98E1-7EE68C9185A3&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-1cbcd6f0205d21a97441dbc5df0fe9c64f7b6e67
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fwww.gov.uk%2fgovernment%2fpublications%2fcovid%2d19%2dvaccination%2dautumn%2dbooster%2dresources%3futm%5fmedium%3demail%26utm%5fcampaign%3dgovuk%2dnotifications%2dtopic%26utm%5fsource%3d3421010c%2db579%2d412c%2d9abe%2dbb6da402a370%26utm%5fcontent%3dimmediately&umid=EA9F7E9F-0499-4006-8DC5-66F6989E6BB1&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-a2fd1b4aa5d12222d9dff93ef53fff8bb4db1c1f
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Flu and COVID-19 Vaccination- Resources for Care Providers

Communications resources now available to order to support winter flu and COVID-19 vaccinations for health 

and social care workers Printed materials to promote winter vaccinations for eligible frontline staff are now 

available to pre-order until midnight Friday 8 September and will be delivered to sites late September.

Printed materials can be ordered from the Campaign Resource Centre. Digital versions of these campaign 

assets will be available for download mid-September at the same link. This is a great opportunity for providers 

to receive, display and share in your settings to communicate the importance of vaccination for staff this 

autumn to protect them and those in your care.

https://campaignresources.dhsc.gov.uk/campaigns/winter-vaccinations/
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Heat Alert 

Heat-Health Alert issued

The UK Health Security Agency (UKHSA) and the Met Office have today (5 September) issued an amber 
heat-health alert (HHA) in eight regions of England. The regions included in the amber alert are East 
Midlands, East of England, London, North West and Yorkshire and the Humber. 

The alert is currently in place from 12:00pm on 5 September to 9:00pm on 10 September. The Met Office has 
forecast temperatures exceeding 30°C. 

Under the HHA system introduced by UKHSA and the Met Office earlier this year, an amber alert means that 
weather impacts are likely to be felt across the whole health service. At this level, we may begin to see some 
health impacts across the wider population, and an increase in risk to health for individuals aged over 65 
years or those with pre-existing health conditions, including respiratory and cardiovascular diseases. 

https://www.gov.uk/government/news/heat-health-alerts-issued-by-ukhsa-and-met-office
https://www.gov.uk/government/news/heat-health-alerts-issued-by-ukhsa-and-met-office
https://www.gov.uk/government/news/ukhsa-launches-new-alerting-system-in-collaboration-with-the-met-office
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It is expected that also providers as standard practice register to 

receive alerts directly to support the safety of those in your care. 

For information on how register please follow this link or contact 

safetyalerts@mhra.gov.uk

National Patient Safety Alert: Medical beds, trolleys, bed rails, bed grab handles and 

lateral turning devices: risk of death from entrapment or falls

The MHRA have shared a national alert following reports of death and entrapment relating to medical 
equipment. According to investigations, deaths were found to involve factors including inadequate risk 
assessment, maintenance issues and children and adults of small stature using beds which are designed for 
use by adults with typical body dimensions.

The alert requests a series of actions around maintenance, training and risk assessment. 

https://www.cas.mhra.gov.uk/Register.aspx
mailto:safetyalerts@mhra.gov.uk
https://www.gov.uk/drug-device-alerts/national-patient-safety-alert-medical-beds-trolleys-bed-rails-bed-grab-handles-and-lateral-turning-devices-risk-of-death-from-entrapment-or-falls-natpsa-slash-2023-slash-010-slash-mhra?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=9a2fc230-f7f0-4f4f-8df9-2f0bd56249bd&utm_content=immediately


OFFICIAL - SENSITIVE

NHS Industrial Action 
The British Medical Association (BMA) have announced further dates for industrial action. The dates are:

Junior Doctors 

20, 21 & 22 September 2023 & 2, 3 & 4 October 2023

Hospital Consultants 

19 & 20 September 2023 & 2, 3, 4 & 5 October 2023

Care providers are advised to contact the Incident Command Centre in the event of a serious incident 

resulting in significant harm to residents or service users that relates to the industrial action so that intelligence 

can be gathered at ICB level. The number to call for Humber and North Yorkshire ICC is 0300 002 0007
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Industrial Action – Message for Providers 
ICBs are already working with Local Resilience Forums (LRFs) and Local Authority partners to ensure all care homes are aware 

of industrial action dates with mitigating action and contingency where required. To avoid unnecessary hospital admission, 

consideration should be given to alternative community service offers which may include; localised Urgent Community Response 

services, District Nursing, Virtual Wards, Falls pick up services where clinically indicated.

For providers that have the service in place, we are encouraging providers to please use the Immedicare Telemedicine service

where appropriate for any non-urgent non-999 situations, to help support services in prioritising calls requiring an emergency

response. You are likely to receive quicker access to clinical support over this period by using the Immedicare Service where

you have it in place. A document is available giving examples of when Immedicare can be used versus calling 999 or your GP

Practice.

It's important that staff are familiar with how to use the service when required and we would encourage homes to support new

starters in accessing training. A 5 minute training video is available on the clinical laptop itself, or Immedicare are able to provide

either face to face or virtual training as needed.

In a medical emergency call 999 and follow the instructions given by the ambulance service call handler. Please note you can

also call Immedicare for additional support and advice ahead of the paramedics arriving. Under these circumstances as part of

the Immedicare response they will also liaise with the attending crew and help with handover of clinical details and patient

condition.

https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=5724
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We are now seeking expressions of 
interest from nurses who would like 
to participate in the Legacy 
Mentoring programme.

Do you have any 
recently qualified or 
return to practice 
nurses who could 
benefit from 
mentoring?

Working in partnership with 

Deadline for expressions of interest: 31st October 2023

For further information please contact 
Nichola.Greenwood1@nhs.net

mailto:Nichola.Greenwood1@nhs.net
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Positive Approach to Care™ (PAC™) Training is for staff or 
family who are supporting people living with dementia 

Background

Teepa Snow has developed the Positive Approach to Care™ concept 
to support people living with dementia by equipping both formal and 
informal carers with specific skills aimed at increasing understanding 
of what it is like to live with dementia. Her approach is focused on 
care delivery, rather than theories.
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Positive Approach to Care™ training incorporates:

GEMS™ concept: where people living with dementia are viewed as 
precious gems (sapphire, diamond, emerald, amber, ruby and pearl) 
and the focus is on what skills remain, rather than what is lost. It 
explains the changes in the brain and why people living with dementia 
may behave in a certain way and supports the care giver to appreciate 
what it is like to live with dementia, to accept the person with 
dementia is unable to change but that the caregiver can be flexible in 
their approach to make care giving easier by matching the approach 
with the specific needs of the individual.  
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GEMS™
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Positive Approach to Care™
training incorporates:

• Positive Physical Approach™ (PPA™), which is about how we 
approach those with dementia at different GEM levels 

• It also includes Hand under Hand™ (HuH™), concept which is a 
practical and physical method of working with the person living 
with dementia to connect and deliver care on a variety of levels. 
This can include: Eating, Bathing, Grooming etc 
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The Training
The training is delivered by Gemma Atkinson who is the Specialist Community 
Occupational Therapist within Ryedale, Whitby and Scarborough Mental 
Health Services for Older People; she is also a certified PAC™ trainer.

Training sessions generally take place at Cross Lane Hospital in Scarborough 6 
times a year and the training session lasts all day. 

The training is free. 

The next session for this year is the 12th October. 

Please contact gemma.atkinson@nhs.net for more information 

mailto:gemma.atkinson@nhs.net
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“Bring Me Sunshine” 
Living Well With Dementia 

Care Connected
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Background

• “Bring Me Sunshine” Living Well With Dementia in North 
Yorkshire Strategy launched in 2017

• Health, Social Care, Voluntary Organisations – one voice 
aspiring to make North Yorkshire a place where people 
can live well with dementia

• Strategy built on personal feedback – 1300 North 
Yorkshire residents

• Shaping future direction of services and support 
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Principles & Priorities

4 Principles

I am me
I am not Dementia

I have a name and 
I expect it to be 

used

Carers Matter

Treat them as 
well as they 

treat us

The small things

Small acts of 
understanding can 

make a huge 
difference

Consistency

Where I live 
shouldn’t 

determine how I 
am treated
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Principles & Priorities

5 Priorities

Dementia 
Friendly North 

Yorkshire

Workforce 
Development

Diagnosis Support & Advice
Planning for the 

Future and Dying 
Well

Outcomes

We will …We will …. We will ….We will ….

OutcomesOutcomesOutcomes Outcomes

We will ….
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Workforce Development

We will:

• work to improve the experience and impact of living with dementia 
amongst health and social care professionals 

• Review the training and development offer to independent sector 
care staff and work with providers to assess training and 
development needs 

• Ensure that all signatories to this strategy work to become 
dementia friendly organisations and aspire to all public facing staff 
undertaking dementia friends training 

• Support individuals and groups who wish to challenge examples of 
bad practice 

• Ensure health and social care professionals are aware of and 
trained in the importance of carers and the specific challenges 
carers of people living with dementia can face
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Lot Areas
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• Helpline: 03300 578592 referrals, support

• Dementia Support Advisors

• Specialist Parkinsons Support Advisors

• Dementia Care Coordinators

• Dementia Specialist Nurse

• Wellbeing Services

• Specific Young Onset Service

• Training and Awareness

• Working in partnership

What do we do?
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Hub Clubs

Hub Clubs are the Dementia 

Forward way of delivering day 

services.  They are centered 

around the person diagnosed 

with meaningful, tailored activity 

but also give the family carer a 

full day of respite.

We run them in 8 locations 

across North Yorkshire and 

York.

Wellbeing cafes also run in 14 locations every week.  The cafes provide an 

afternoon of activity and socialising for both the person diagnosed and their 

carer.  There is information and advice on hand and peer support is encouraged.
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Young Onset Specialist service

24 October every year is Young Onset Dementia Awareness day

Please put it in your diaries and use it to spread the word

Young Onset dementia services

We run a dedicated 

Support and advice 

service.

We also run outward 

bound day services 

every week.

We are trialling place 

based day services 

for people who are a 

higher risk or more 

impaired.
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List of DF Services

• Can be emailed to you 
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Help line number 03300 578 592

info@dementiaforward.org.uk

www.dementiaforward.org.uk

We do awareness raising sessions and education programmes 

every week, delivering to care homes, general public, sports and 

leisure facilities, businesses, transport etc!

We have over 250 trained volunteers who support all of our work 

including adding 1:1 support into our hub clubs and cafes

We support the strategic work of our partners in health and social 

care and we are able to bring the voice of the people we support 

and to highlight where there are patterns of un-met need.

To sum up – our service is from pre diagnosis to end of 

life and if anything is about dementia we are interested!

mailto:info@dementiaforward.org.uk
http://www.dementiaforward.org.uk/
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North Yorkshire Dementia Services 

North Yorkshire Council and the Independent Care 
Group are calling residential and nursing care 
providers to join a programme of development for 
dementia care services in the county. 

Recent challenges in in identifying appropriate adult 
social care services and support for people living with 
dementia, in particular those with more advanced 
dementia, has highlighted the need to work closely 
with the market on developing dementia care services, 
in order that we can continue to respond to the social 
care needs of people in NY.

The poster will be uploaded with he slides which will 
provide you with more information and how to register. 
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Questions and feedback

• What are the issues facing social care and care settings in 
relation to dementia?

• How do you identify people living with dementia - ?Dear GP?

• What is working well in relation to dementia diagnosis and 
support?

• What support do you need?

• Where are the gaps?
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Contact Us……

dementia@northyorks.gov.uk 



OFFICIAL

Living with Dementia Workshop

20th September 2023, 10.30am-12.30pm Mercure Grange Park Hotel, Willerby, HU10 6EB

All are welcome (including those with dementia in their lives or professionals supporting people with 
dementia) to this free workshop with Wendy Mitchell and a member of our Trust’s Research Team. Wendy, 
author of three books, including Sunday Times Best Seller ‘Somebody I Used to Know’, lives with dementia 
herself, and this workshop explores ways people with dementia can live as well as possible and be better 
supported. It also explores how people with dementia, and those who support them (families, friends, 
volunteers and healthcare staff), can help contribute to improvements in healthcare, treatment and support. 
Discussion will be encouraged to share good ideas for living as well as possible with dementia, which means 
everyone can take away ideas to help them day to day. This workshop will be mostly informal, and you can get 
involved as much or as little as you wish.

Anyone is welcome to attend. Please register through this website – www.humberrecoverycollege.nhs.uk

http://www.humberrecoverycollege.nhs.uk
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Have You Completed the National Survey of Care Workers?

The Government has launched the first major national survey of all care workers in all care roles in adult social care 

in England. Whether you’re employed by a care provider, agency or an individual or family, we want to hear from 

you about your experiences of working in social care.

It’s a chance for you to influence the decisions being made by the Government on how they should support 

everyone working in social care to ensure care workers get the resources, recognition and development necessary 

to provide the best quality of care and to excel in their careers.

The survey will take no more than 20 minutes to complete.

To complete the survey please follow this link. There are also a range of communication resources to encourage the 

people you work with to do the same.

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com%2Ft%2Ft%2FPxs55WwcoaTd9eAomtfpOvrlQrKs4liVg6obBvwmLLgx%2FhaJ5xkr9EOp8OcSLMpivxOnqG6NeixaVeHlO9ul8S44x&data=05%7C01%7Csam.varo%40nhs.net%7C70c0b9c1416a48918f5e08dba883eb41%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638289056804401746%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=L4Pas145wCKU%2Bryb7ALYY9Q7BS8vV0M8V4UuI3TUjgk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com%2Ft%2Ft%2FvxQkarbwc4EWOkml6KHsYLq3veBXpyavw9ZJRehbX5Yx%2FhaJ5xkr9EOp8OcSLMpivxOnqG6NeixaVeHlO9ul8S44x&data=05%7C01%7Csam.varo%40nhs.net%7C70c0b9c1416a48918f5e08dba883eb41%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638289056804401746%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=S34hUlFBsVtijWaPV8zgVLinXHc2sGgy9mk%2BPjsgyV0%3D&reserved=0
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When: Monday 25 September, 10-4pm

Where: New Earswick Folk Hall, York

Anyone living with dementia, their carers and families, professionals and volunteers, are invited to a special 

anniversary event.

Local health and social care, community and voluntary organisations will offer a wide range of information, 

advice and support, as well as fun taster sessions.

Further online events will take place on Thursday 28 September, 9-4.15pm, if you can’t make it in person.

Download the event timetable here. Some of the sessions have limited spaces, so be sure to look at what’s 

on soon to avoid missing out!

You can find out more about the strategy and other resources here or contact 

asctransformationteam@york.gov.uk if you have any questions.

Celebrate the first year of York’s ‘Dementia Together’ strategy

https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6291
https://www.livewellyork.co.uk/information-and-advice/clinical-health-and-adult-social-care/dementia/
mailto:asctransformationteam@york.gov.uk
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When: Friday 01 December 2023 8.30-16.30 at The Principal Hotel, York

After the success of last year's event where over 200 individuals from across our sector joined us at the Achieving Excellence Together in Health and Social Care 

Conference, we're delighted to announce that bookings for this year's event taking place in December in York are now open! This day is open to all colleagues 

working across social care within North Yorkshire and York, as well as partners from health and wider organisations who work with the sector. The event will bring together 

the latest local and national developments and quality improvements opportunities open to providers, and be our chance to share learning and best practice, and celebrate 

all the innovative work being led by our sector. Join us in December for your chance to hear about the below and more!

We would really encourage providers to join us for what promises to be an inspiring and enaging day relevant to all within the sector. There will be the option to join us both 

in person or to be able to participate in the day virtually through Microsoft Teams. To register please use the links below- Don't miss your chance to join us as places 

are limited!

•To Attend In Person Please Follow This Link

•To Attend Virtually Please Follow This Link

For any questions about the event please contact: sam.varo@nhs.net

Achieving Excellence in Health and Social Care 2023- Bookings Now Open!

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Fachieving-excellence-in-health-and-social-care-conference-2023-tickets-692445381777%3Faff%3Doddtdtcreator&data=05%7C01%7Csam.varo%40nhs.net%7Cbf5aa3d8f16b41ef1f6b08db9ff62749%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638279651786277174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rvM8EUmMvKIs9fXhU9JWAuzt60ZHCIjVJkRkbq6A1ls%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fbe0eba68-5404-4cf2-b79a-e88494a0f291%4037c354b2-85b0-47f5-b222-07b48d774ee3&data=05%7C01%7Csam.varo%40nhs.net%7Cbf5aa3d8f16b41ef1f6b08db9ff62749%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638279651786277174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iGMaTek%2FTMUrC%2BX%2Fc9vwoPiUqldT1VpF4%2BVAiD3L6nU%3D&reserved=0
mailto:sam.varo@nhs.net
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York Health and Care Recruitment, Careers and Volunteering Event

When: Saturday 4th November 2023 from 10am to 2pm at West Offices, York

Would you like a stand at York’s dedicated Health and Care Event?

• Adult learning including functional skills English and maths

• Apprenticeships,

• Undergraduate courses

• Post graduate courses

• Volunteering

• Patient facing vacancies within independent social care organisations, local authority adult and children’s 

social care services, NHS, primary care

• Non-direct patient care vacancies (such as catering, domestic services, maintenance, gardening roles) 

across health and care organisations

To book your stand please email: hnyicb-ny.yhcpevents@nhs.net

mailto:hnyicb-ny.yhcpevents@nhs.net
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Dates for Your Diary

• 20th September Care Connected session will have a focus on Dementia

Upcoming Skills for Care Webinars

To register for these sessions please follow the below links.

•The Power of Registered Manager Networks – Why Should You Join?- Thursday 14 September

•Being Prepared for CQC Inspection- Wednesday 20 September

•Involving People in Care Planning- Thursday 21 September

•Live podcast: In conversation with Neil Eastwood (Recruitment and Retention)- Thursday 28 

September

•Digital Champions Community Event- Thursday 28 September

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsfca.re%2F3OkaNEt&data=05%7C01%7Csam.varo%40nhs.net%7Cf620ed84d1c0473d418908db99b361c4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638272767943216509%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HB%2BNw4eFAHXnE3Av%2Bdqc%2BBFrSSZkO97J2ytYMqxgjQ0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com%2Ft%2Ft%2FB6jYxeEtTfoDMeeigd8GWcmYI3Vf1F1xAaID5SjBQykx%2FMrfCwOfnmX2uKYEPxqb74xc7SLG9LoFWTgqx4mrC100x&data=05%7C01%7Csam.varo%40nhs.net%7C93ae711ef79c4a0ffc5808db9eed474d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278514182290263%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cTrilLNZdY6bSwi%2FN3r%2FLqnmlxaRIXgWKawSDOqZy1c%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com%2Ft%2Ft%2FXuw5xyXSKjAOb9v2uCU2XpUEXGUVR3x2WajnHeUbIIkx%2FMrfCwOfnmX2uKYEPxqb74xc7SLG9LoFWTgqx4mrC100x&data=05%7C01%7Csam.varo%40nhs.net%7C93ae711ef79c4a0ffc5808db9eed474d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278514182290263%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7Q%2Bg1LGtUGGG9RcnV4CrBcTf7BU1r%2Bcse1pp9ghd36w%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com%2Ft%2Ft%2Fdhfp81cTlr6Lx7BJqzAHJ4yraxO7eanop1UvvOk0yo0x%2FMrfCwOfnmX2uKYEPxqb74xc7SLG9LoFWTgqx4mrC100x&data=05%7C01%7Csam.varo%40nhs.net%7C93ae711ef79c4a0ffc5808db9eed474d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278514182290263%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nsfLvlhzQUL5geJ%2BrF0phx4ioreo9SLiCsjA%2BL5icTU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2F63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com%2Ft%2Ft%2FUSzdaQSJLhDFVZtAIGxwtxReyJ7Xcle7J5rcH9SjE4ox%2FMrfCwOfnmX2uKYEPxqb74xc7SLG9LoFWTgqx4mrC100x&data=05%7C01%7Csam.varo%40nhs.net%7C93ae711ef79c4a0ffc5808db9eed474d%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278514182290263%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NF0JbAfE%2B24OorYKyqbte2OvS7t8DMUWSVfuYpnmQqU%3D&reserved=0
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Open Floor

• Updates

• Good news stories 

• Questions 

• Suggestion for Care Connected T/O
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Key Contacts – North Yorkshire Council

North Yorkshire Council website Home | North Yorkshire Council 

Dedicated email address for care providers: SocialServices.Contractingunit@northyorks.gov.uk

Quality Team: HASQuality@northyorks.gov.uk

North Yorkshire Partnership website: Care Connected | North Yorkshire Partnerships (nypartnerships.org.uk)

NYC Approved Provider Lists for Adult Social Care – FAQs, Webinars can be found here

Public Health dph@northyorks.gov.uk

Service Development: HASservicedevelopment@northyorks.gov.uk

Jo Holland - joanne.holland@northyorks.gov.uk

Training available NYC, PHE & NYSAB:

https://safeguardingadults.co.uk/ & https://www.nypartnerships.org.uk/phtraining

Workforce

Make Care Matter www.makecarematter.co.uk

https://www.northyorks.gov.uk/
mailto:SocialServices.Contractingunit@northyorks.gov.uk
mailto:HASQuality@northyorks.gov.uk
https://nypartnerships.org.uk/node/450
https://www.nypartnerships.org.uk/ASCApprovedProviderLists
mailto:dph@northyorks.gov.uk
mailto:HASservicedevelopment@northyorks.gov.uk
mailto:joanne.holland@northyorks.gov.uk
https://safeguardingadults.co.uk/
https://www.nypartnerships.org.uk/phtraining
http://www.makecarematter.co.uk/
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Key Contacts and Information – City of York Council

City of York Council Individual Provider Bulletin is circulated regularly to providers and as/when

there is important information to share.

City York Council website - https://www.york.gov.uk/AdultSocialCare

Dedicated email address for care providers:

Commissioning and Contracts: AllAgeCommissioning@york.gov.uk - If you require 

further assistance, please contact All Age Commissioning on Tel: 01904 55 4661

Transformation and Service Improvement: asctransformationteam@york.gov.uk

https://www.york.gov.uk/ShapingCare - NEW! Market Position Statement for all providers 

to view

https://www.york.gov.uk/AdultSocialCare
mailto:AllAgeCommissioning@york.gov.uk
mailto:asctransformationteam@york.gov.uk
https://www.york.gov.uk/ShapingCare
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Key Contacts – Health and Adult Social Care

NHS Humber and North Yorkshire ICB: sam.varo@nhs.net

iCG: John Pattinson johnpattinson@independentcaregroup.co.uk To join the iCG click here

Heather Bygrave- Relationship Team Manager Immedicare hbygrave@immedicare.co.uk

Dreams Team - dreamsteam@eastriding.gov.uk

Skills for Care: Angela.Thompson@skillsforcare.org website:Home - Skills for Care

Training available

IPC Home - Infection Prevention Control

NHS Humber and North Yorkshire ICB- Training and Development Opportunities

Digital Update Newsletter sign up - Newsletter Signup - Digital Social Care

Workforce

Skills for Care https://www.skillsforcare.org.uk/Recruitment-retention/Recruitment-and-retention.aspx

Department of Health & Social Care https://www.adultsocialcare.co.uk/home.aspx

The DHSC social care reform Homepage -

Workforce wellbeing resource finder: Wellbeing resource finder

mailto:sam.varo@nhs.net
mailto:johnpattinson@independentcaregroup.co.uk
https://independentcaregroup.co.uk/join-today/
mailto:hbygrave@immedicare.co.uk
mailto:dreamsteam@eastriding.gov.uk
mailto:Angela.Thompson@skillsforcare.org
https://www.skillsforcare.org.uk/Home.aspx
https://www.infectionpreventioncontrol.co.uk/
https://www.valeofyorkccg.nhs.uk/about-us/supporting-our-partners-in-care-quality-improvement-and-assurance-team/training-and-development/
https://www.digitalsocialcare.co.uk/newsletter-signup/
https://www.skillsforcare.org.uk/Recruitment-retention/Recruitment-and-retention.aspx
https://www.adultsocialcare.co.uk/home.aspx
https://engage.dhsc.gov.uk/social-care-reform/
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-people/Wellbeing/Workforce-wellbeing-finder/Workforce-wellbeing-finder.aspx
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