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Guidance & Information

COVID-19 autumn 2023 vaccination programme: JCVI advice, 26 May 2023 Statement setting out the advice from the
Joint Committee on Vaccination and Immunisation (JCVI) on the COVID-19 vaccination programme for autumn 2023.

The UK COVID-19 vaccination programme is entering its third autumn season in 2023. The primary aim of the
programme remains the prevention of severe illness (hospitalisations and deaths) arising from COVID-19. During the
current phase of pandemic recovery, and while the virus continues to circulate and cause iliness, the objective is to
continue to focus the offer of vaccination on those at greatest risk of serious disease and who are therefore most likely
to benefit from vaccination. For autumn 2023, JCVI has begun to include cost effectiveness considerations in the
development of its advice. JCVI advises that for the 2023 autumn booster programme, the following groups should be
offered a COVID-19 vaccine:

e residents in a care home for older adults
 all adults aged 65 years and over

« persons aged 6 months to 64 years in a clinical risk group, as defined in tables 3 and 4 of the COVID-19 chapter of
the Green book

* frontline health and social care workers

« persons aged 12 to 64 years who are household contacts, as defined in the Green book, of people with
immunosuppression

NRESAR
» persons aged 16 to 64 years who are carers, as defined in the Green book, and staff Work@ E’% for older
adults

To find out more click here UU N N :U I : U
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https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2fwww.gov.uk%2fgovernment%2fpublications%2fcovid%2d19%2dautumn%2d2023%2dvaccination%2dprogramme%2djcvi%2dadvice%2d26%2dmay%2d2023%3futm%5fmedium%3demail%26utm%5fcampaign%3dgovuk%2dnotifications%2dtopic%26utm%5fsource%3dc3db5209%2d7b48%2d412b%2d8398%2d61e10876cbbe%26utm%5fcontent%3dimmediately&umid=FD26D217-0266-9C06-B017-490A26D785AA&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-e49853518d2de445476c8403a7e81418d58d9d4a
https://www.gov.uk/government/publications/covid-19-autumn-2023-vaccination-programme-jcvi-advice-26-may-2023/jcvi-statement-on-the-covid-19-vaccination-programme-for-autumn-2023-26-may-2023
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Guidance & Information

The Home Office has launched a survey for Responsible Persons under the Fire Safety Order
(FESO) 2005 (RP).The survey is anonymous, free and optional, and includes questions about you
and the buildings you are responsible for. It also asks about your experiences of current, and
awareness of future, fire safety legislation changes. The survey should take about 15 minutes to
complete and will close at midnight on Thursday 31 August 2023

Join a webinar to find out more about the NHS and Care Volunteer Responders programme and * é‘ b,
the support available to adult social care providers. The webinars are hosted by the Department of ( F L P
Health and Social Care and the Royal Voluntary Service. You'll hear more about the programme, “ j | A ‘
the volunteer support available to care providers and how to make referrals. You will also be able i % )

to ask questions. Various dates are available. Click here to book your place.

Congratulations to all care providers who successfully published their Data Security and Protection
Toolkits (DSPT) for 2022/23. This is a reminder that, since 30 June 2023, the DSPT for 2021/22

cannot be used as evidence of current arrangements. If you have finished reviewing your DSPT,

we strongly advise you to complete and republish it as soon as. Get help here CARE ® 9 ”
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https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmhvbWVvZmZpY2VzdXJ2ZXlzLmhvbWVvZmZpY2UuZ292LnVrL3MvUlAtZmlyZXNhZmV0eSIsImJ1bGxldGluX2lkIjoiMjAyMzA3MzEuODA0MTQwMDEifQ.qHQjKZ6ehznpBQVbtk0gKb8LT5C%5fGGMxOk98yYViUmw%2fs%2f2647915905%2fbr%2f223444011971%2dl&umid=FFE134CC-01C6-3406-8053-B04EDF1D75CE&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-40d066d696f0909993f5993e9a3faa0059a0b0f0
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmhvbWVvZmZpY2VzdXJ2ZXlzLmhvbWVvZmZpY2UuZ292LnVrL3MvUlAtZmlyZXNhZmV0eSIsImJ1bGxldGluX2lkIjoiMjAyMzA3MzEuODA0MTQwMDEifQ.qHQjKZ6ehznpBQVbtk0gKb8LT5C%5fGGMxOk98yYViUmw%2fs%2f2647915905%2fbr%2f223444011971%2dl&umid=FFE134CC-01C6-3406-8053-B04EDF1D75CE&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-40d066d696f0909993f5993e9a3faa0059a0b0f0
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmhvbWVvZmZpY2VzdXJ2ZXlzLmhvbWVvZmZpY2UuZ292LnVrL3MvUlAtZmlyZXNhZmV0eS8iLCJidWxsZXRpbl9pZCI6IjIwMjMwNzMxLjgwNDE0MDAxIn0.vLjNCSwqhxPjr%5fXRiHVSfB%5flr5NrYBMfOcX5Rv18eNk%2fs%2f2647915905%2fbr%2f223444011971%2dl&umid=FFE134CC-01C6-3406-8053-B04EDF1D75CE&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-d57036b56dcc326d0505c2e4b183cee7d10ae3fd
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmhvbWVvZmZpY2VzdXJ2ZXlzLmhvbWVvZmZpY2UuZ292LnVrL3MvUlAtZmlyZXNhZmV0eSIsImJ1bGxldGluX2lkIjoiMjAyMzA3MzEuODA0MTQwMDEifQ.GWzIPCqgGNl4B648j5BVySrj2Gkn0T52cN7EewztbKw%2fs%2f2647915905%2fbr%2f223444011971%2dl&umid=FFE134CC-01C6-3406-8053-B04EDF1D75CE&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-5b680b35fc9407e966784c1764270b8e8515ae58
Join%20a%20webinar%20to%20find%20out%20more%20about%20the%20NHS%20and%20Care%20Volunteer%20Responders%20programme%20and%20the%20support%20available%20to%20adult%20social%20care%20providers.
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=http%3a%2f%2femail.dhsc%2dmail.co.uk%2fc%2feJxsUk1v4zYQ%5fTX0TQK%5fSR18sC04sZGgaJNsFrksKHK80koiXYqysvvrC0kuULS9jB7n483TzLitUdUGtkQWWAjJFdnUW1IZuCjrmLlQ5aiRxQVbwxhjWhuiYNNsKaYMK6qJwATrnFpKhMEEFLdVVXDEsasHm%5fWm6XIb8rHddNs6peuA2A7RI6JHGCNm%2dWAu0DW%2dHfJrDAlsaoLPw5i6ENrchn7OZccxdoiVaz0VM4OYOQQ9TtOUww18qmKTYG21BGCxvh4y411mTYTsFrrRJ4CYRRiuwTuIQzYk00IdOgcxm6BqvIlZamwLacikFERzrbku1Nz36PpvaQYlntkP%5f2ulM8kgVmKBqFAHTJZPb2KbhyFB7EKNqFjnk38Pt1WwOrCLE5xaIYwjnBjBDXNYu0o754RTbkmShCptGS6I0dwyoi25wIU70IVihtglae2I1wKmqSiU4IRIoQTVq6o33%5fow%2dQW%5fvh%2dv1cPHUDGn4ef5%5ffQjNM8HPj392E3P5a55Opx%5fn31faDc%2d%5fzrN7%5f1rc5KnltTmfZrfX78cTvLZ42U2699gvAr4p5HDfTY78vIw%5fJGO4bfwq1sWNZw%2dz6%2dHBT4p%5fudT88jMQ118sMc3e9t9fA13ahlhgHgDh5YlyDH136zpr6b57mdiN3YJ0f1LsI3pEN0fTARE929XZ9IMqM6xyin7uzT4BD4hVv7rXO%5fxHlwz9oiVMIfuziGM0QJiZQlXE1M%5fE9B9uCC6fwTTpRrRvfHuvzLkdM3mY2%2d8g0%5fESkI2cXseuwbyFHrjEcc%2dxFT%5fDLEd7rexSduXT9KYj%5fKM6KGSqrLaUk65Iba4yMIwyaX9KwAA%5f%5f8tnSUt&umid=01832753-018D-5A06-B12D-F524AF807598&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-f57dd9fd29d2999c45d027001bb77f6271fd052d
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=http%3a%2f%2femail.dhsc%2dmail.co.uk%2fc%2feJxkkDGPpDAMhX9N6EDBCQkUFMui0Wnb1TXXnEwShmhIgoK52fn3J%5fZWV%2dx0lt9nP%5fvZHvVUuL5WHW8aJXVdLL2ZQPOutbOaZCOk1kqg1DN2GszciKnwPXAQXENbN7zmbQUG6gZ57bQ009RJJrlddlMG9GtlUnXcirVfiLadiRcGFwaX%2d%5f1eWX%5f1hOuejMfVYHb%5fWAYXi4Tl7syRPT3KLSdyhny8luFR%2djinHJB8ik8kRvufTrGklNabp9NRXA4Kvw2GDf01MjG%2d2GMlBsP7pzuD4RWzYzD83CzSWUBbcV2BYKA%2dR1MkF4mJ8dtrX3pw1h%2dBidGd0ldzT0c2jolxdBtmCucCGNLMYPjhcKWFwYDRPp%2dh7lu5%2dnjz0boPJsa6LXL%5fdqzeVZQCRiZ5TJmWR8q3vbqmP2fG1L9%5f1B5%5fjW8MXielJ9MakCCxNt2sOhRKKvM3AAD%5f%5fyo7oos&umid=01832753-018D-5A06-B12D-F524AF807598&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-0053f4717023f4b0947a30242191fca1a6a71f4e
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=http%3a%2f%2femail.dhsc%2dmail.co.uk%2fc%2feJxkkDGPpDAMhX9N6EDBCQkUFMui0Wnb1TXXnEwShmhIgoK52fn3J%5fZWV%2dx0lt9nP%5fvZHvVUuL5WHW8aJXVdLL2ZQPOutbOaZCOk1kqg1DN2GszciKnwPXAQXENbN7zmbQUG6gZ57bQ009RJJrlddlMG9GtlUnXcirVfiLadiRcGFwaX%2d%5f1eWX%5f1hOuejMfVYHb%5fWAYXi4Tl7syRPT3KLSdyhny8luFR%2djinHJB8ik8kRvufTrGklNabp9NRXA4Kvw2GDf01MjG%2d2GMlBsP7pzuD4RWzYzD83CzSWUBbcV2BYKA%2dR1MkF4mJ8dtrX3pw1h%2dBidGd0ldzT0c2jolxdBtmCucCGNLMYPjhcKWFwYDRPp%2dh7lu5%2dnjz0boPJsa6LXL%5fdqzeVZQCRiZ5TJmWR8q3vbqmP2fG1L9%5f1B5%5fjW8MXielJ9MakCCxNt2sOhRKKvM3AAD%5f%5fyo7oos&umid=01832753-018D-5A06-B12D-F524AF807598&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-0053f4717023f4b0947a30242191fca1a6a71f4e
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=http%3a%2f%2femail.dhsc%2dmail.co.uk%2fc%2feJxkkEGPmzAQhX%2dNcwOZsbGTA4dlEar2uuqll2qwh2AFbGSGZvPvK9JIldqbPe%2db92bGN2iHEzWVuci6NtpWp6lxtZHni7VISJZqbaUeDQ3KjuB1rfAUGpCgpIVzVctKnktwUNUoK7LaDcNFCy39tLliwTCXLpX77TQ3E%5fO6CfUmoBfQ3%2d%5f30odrYJy35ALODjP9YQX0HhmLjdyeAz%2dKNScmxyFei%2dVRhDimvCCHFAX0AzFT%5fsu%2d%5fofbEaT6nZefDpcVwzUK1b35fWYB7eczVED7%5fiTb76tHPh5wLqUtQQkwz9YUmSIL1f2z0UtfyId9EaqjQ3oVt7RnR0J1Ha2YeTkMoE2jgPYb4cyTgBaj%5f38Mc1%2dLOcRbiJ6%2dhOpAnnLzsc%2dBSk4LRqFlTJmnR8q3rbymX8dpufn8qgL%2d6D4EvA%5fGDu7sQIPGyl1Gc0FltHG%5fAwAA%5f%5f8gv58T&umid=01832753-018D-5A06-B12D-F524AF807598&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-6a8957475b07f6ff2241d26737e85d848b57b31c
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NHS Industrial Action

The British Medical Association (BMA), and Hospital Consultants and Specialists Association (HCSA) have
announced junior doctors strike action from 06:59 on Friday 11 August until 06:59 on Tuesday 15 August.

Junior doctors make up around half of all doctors in the NHS.

Care providers are advised to contact the Incident Command Centre in the event of a serious incident
resulting in significant harm to residents or service users that relates to the industrial action so that intelligence
can be gathered at ICB level. The number to call for Humber and North Yorkshire ICC is 0300 002 0007.
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Industrial Action — Message for Providers

ICBs are already working with Local Resilience Forums (LRFs) and Local Authority partners to ensure all care homes are
aware of industrial action dates with mitigating action and contingency where required. To avoid unnecessary hospital
admission, consideration should be given to alternative community service offers which may include; localised Urgent
Community Response services, District Nursing, Virtual Wards, Falls pick up services where clinically indicated.

For providers that have the service in place, we are encouraging providers to please use the Immedicare Telemedicine
service where appropriate for any non-urgent non-999 situations, to help support services in prioritising calls requiring an
emergency response. You are likely to receive quicker access to clinical support over this period by using the Immedicare
Service where you have it in place. A document is available giving examples of when Immedicare can be used versus calling
999 or your GP Practice.

It's important that staff are familiar with how to use the service when required and we would encourage homes to support new
starters in accessing training. A 5 minute training video is available on the clinical laptop itself, or Immedicare are able to
provide either face to face or virtual training as needed.

In a medical emergency call 999 and follow the instructions given by the ambulance service call handler. Please note you can
also call Immedicare for additional support and advice ahead of the paramedics arriving. Under these circumstances as part
of the Immedicare response they will also liaise with the attending crew and help with handover of clinical details and patient

condition. GARE O 9 ”
VUNNEVICU

OFFICIAL - SENSITIVE


https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=5724
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CQC Update

Provider webinar held 2"d August 2023. the presentation and recording.

New assessment approach

What's changing
Multiple assessment frameworks Single assessment framework
Ongoing monitoring and with inspections Ongoing assessment of quality and risk

scheduled according to previous rating

Evidence gathered during on-site Evidence gathered at multiple points in
inspection (single point in time) time (not just through inspection)
Judgements and ratings decisions made Teams assign score to evidence

using ratings characleristics

Narrative inspection report Ratings updated, short narrative published

Q(.'o‘ov.

How we’re rolling out

By invite only and in small numbers at first

Across August we'll be inviting 230
providers to join our new portal
Currently, only providers that we invite
will be able to join

We'll use the time in August to test
functionality and use any learning for
wider invites from September
Looking to invite all providers to join
by March 2024

As part of this, we'll be seeking
feedback from providers who

are invited to join

CareQuality
Commission
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https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYXR0YWNobWVudHMvVUtDUUMvMjAyMy8wOC8wOC9maWxlX2F0dGFjaG1lbnRzLzI1NzgwNjEvMjAyMzA3MjUlMjBJbXBsZW1lbnRpbmclMjBvdXIlMjBuZXclMjBhc3Nlc3NtZW50JTIwYXBwcm9hY2glMjBhbmQlMjBwcm92aWRlciUyMHBvcnRhbC5wZGYiLCJidWxsZXRpbl9pZCI6IjIwMjMwODA5LjgwODYzODAxIn0.lHtDnjNlbd7hXPO9R%2d1WZ3DyI7XNnK3rU%5fNW5zsqzwE%2fs%2f2647915905%2fbr%2f223923818447%2dl&umid=6EA9F173-0279-DC06-ADD3-2A1B9F633142&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-9dcbbe6f3f64645ab40324f41ce3df3745378c63
https://imsva91-ctp.trendmicro.com/wis/clicktime/v1/query?url=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8veW91dHUuYmUvalZiQTNVMV9kb0kiLCJidWxsZXRpbl9pZCI6IjIwMjMwODA5LjgwODYzODAxIn0.ihbZTDrn1cp8b%2d7Pd38GqU%2d%2d1iFD2t0QpV2HVVuMKuE%2fs%2f2647915905%2fbr%2f223923818447%2dl&umid=6EA9F173-0279-DC06-ADD3-2A1B9F633142&auth=de41389fcd07b045c2bf0b8b6a6bb2cde097bfb7-655893cb341aec6bb3eb46028b27954f9e4f0afc
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. Countywide
Reviewing

Team




The Reviewing Team

Head of Service- Karen
Siennicki

Service Manager-
Michelle Miles

Team Manager- Katie
Gammie

Social Workers/Social Care Co-
ordinators 12 FTE (13 in total
when fully staffed)

Currently 6x SW - Rob Swindells,
Diane Walker, Claire Bradbury,

Caroline Wood, Lucy Kenfac, Sam
Sibanda

4x SCCs - Bernice Sharpe , Chris
Astley, Jen Wise-Malcolm and
Zuzana McGeever

2 social workers from the
overseas recruitment are due to
join the team late Sept/early Oct.

OFFICIAL



Why do we have a Countywide Reviewing Team?

The Review Team was
created due to the

number of people in Fix the delays in

Ibl commissioned bed-based completion of annual Embed the Qualit
support, who were . reviews of those in Path int »,; in
overdue an annual I-- commissioned bed-based athway In"o practice
review. The aims of the support in North care settings.
Review Team are to: Yorkshire County Council.
Work closely with the _ )
Quality Pathway teams to Reduce the risk of safeguar.dmg
support providers to concerns — though the Review 'I_'eam

.o deliver quality care and A will not be managing safeguarding

[0 early interventions where concerns, this will remain the

there are areas of responsibility of locality Care &

concern. Support teams.




What reviews do we do and don’t do?

The team will undertake annual reviews for NYC
residents who are permanent residents in:

» 24 hr Residential Care Home
24 hr Nursing

24 hr LD residential

24 hr Mental Health

YV YV VYV V

People who have previously been a NYC
resident and are placed in long-term 24hr
care setting on a permanent basis, in other
Local Authority areas.

» The Team will also undertake reviews and
re-assessments for people who are living in
24 hr residential or nursing care settings
where concerns have been highlighted by
the Quality and Improvement Team.

We do not undertake reviews or reassessments
for:

» People who have not had an initial 6-week
review (D2A review) of their placement

» People who are not in a long-term,
permanent 24-hr care environment

» People who are in 24 hr care environment
on a temporary basis (respite/D2A)

» People who are in a Supported Living
environment

» People who are funded by CHC (unless FNC
only)

» People who are funded by S117 aftercare
funding

OFFICIAL



Thank you

If you have any questions, please email me, or you can contact any of the team. We are a countywide team and
whole county if needed.

» Katie.gammie@northyorks.gov.uk (Team Manager)

Social workers
Robert.Swindells@Northyorks.gov.uk- Whitby Highways Office

Claire.Bradbury@northyorks.gov.uk Hipswell House, Catterick Garrison

Diane.Walker@northyorks.gov.uk White Rose House, Northallerton

Caroline.Wood@northyorks.gov.uk Jesmond House, Harrogate

Lucy.Kenfac@northyorks.gov.uk - Sandpiper House, Selby

vV v v v VvV Y

Samantha.Bibanda@northyorks.gov.uk - Sandpiper House, Selby

Y

Social Care Co-ordinators
Jennifer.WiseMalcolm@Northyorks.gov.uk White Rose House, Northallerton

Zuzana.McGeever@northyorks.gov.uk Jesmond House, Harrogate

Christopher.Astley@northyorks.gov.uk Belle Vue Square, Skipton

Bernice.Sharp@northyorks.gov.u Castle House, Scarborough
Customer contact centre 0300 131 2 131.

vV v v Vv Y

We would be grateful if you could support us by completing the feedback survey here or scan the QR code
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NHS Campaign Launches to Help Recognise, Treat and Stop Dangerous
Constipation in People with a Learning Disability

Constipation can be a life—threatening issue for people with a learning disability who are at heightened risk
from complications if it is left untreated. These resources have been created to help prevent, recognise and
treat constipation in people with a learning disability. They are designed to be printed and used in home or
care settings, facilitating conversations about constipation, and hopefully leading to swift treatment and
improved outcomes for those people with a learning disability who are experiencing constipation.
Resources are available to support people with a learning disability, their carers, and people who work in
primary care.

A
Are you worried about your poo?

For more information please click here.

CARE®®?7
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Flearning-disabilities%2Fimproving-health%2Flearning-from-lives-and-deaths%2Fconstipation-resources&data=05%7C01%7Csam.varo%40nhs.net%7C978aff7e838244db041508db92805750%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638264852133653325%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cPD8TNDkaITkv28lzz6bp1AeugkuIeGvA%2FCo2NBp1k0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Flong-read%2Fconstipation-campaign-toolkit%2F&data=05%7C01%7Csam.varo%40nhs.net%7C978aff7e838244db041508db92805750%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638264852133653325%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X2V2plZhvI2vSckfvP3rC%2FnHX6CDjMH3l8puV22e%2BaI%3D&reserved=0
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Capacity Tracker Important Reminders

Next Reporting Window: Tue 81" — Mon 14t August
» Some providers are still updating just before & just after the submission window periods.

Multiple CT Registered Users recommended — to ensure sufficient cover during periods of absence
Unable to access CT from abroad! someone within their organisation to update CT in their absence.

Provider (on CT) is no longer active — contact CQC to de-registerCQC National CS: 03000 616161, enquiries@cqgc.org.uk

Active providers on CT with 0 service users - providers advised to submit a nil return.

Active providers with more than one location - providers should submit an update for all settings and locations

Active providers that offer both home care and residential care — same provider must update data for each care type.
For password reset or forgotten password queries - please contact the Support Centre.

The full list of FAQs, including contact information to obtain guidance and support, can be found here

CARE®%°
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Digital Social Care Records- Your Chance to Find Out More

Digital Social Care Records enable information to be shared securely and in real-time, with
authorised individuals across the health and care sector. This helps to reduce risks and supports a
more personalised care approach. NHS Transformation Directorate's work, in partnership
with Digital Social Care, aims to support the Department of Health and Social Care's white paper
(People at the Heart of Care) target of ensuring 80% of our registered care providers use
electronic care planning solutions, by March 2024. This new video offers a useful overview of the
benefits of using DSCR

Don't forget that funding and support is available to providers locally through the DREAMS Team.
To find out more please contact: dreamsteam@eastriding.gov.uk
CARE®®?S
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmxpbmtlZGluLmNvbS9jb21wYW55L2Roc2MvIiwiYnVsbGV0aW5faWQiOiIyMDIzMDczMS44MDQxNDAwMSJ9.QhqqgrNoQRyvDHGvT600KvWwJ_0hte2jCjNuX8znTeA%2Fs%2F964927797%2Fbr%2F223444009103-l&data=05%7C01%7Csam.varo%40nhs.net%7C4303b52761874eca7bd908db91b87518%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638263993680514955%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7yUNjVT9o5M%2BIifQfqTst5gvBJbtT18A9%2BfJPV7%2BXUM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8veW91dHUuYmUvTFhsYmRVUVBtVzgiLCJidWxsZXRpbl9pZCI6IjIwMjMwNzMxLjgwNDE0MDAxIn0.PuScrAnYJSbLoOqYKw7s8dDH7IU0Nw8zhDGzcAM-vF8%2Fs%2F964927797%2Fbr%2F223444009103-l&data=05%7C01%7Csam.varo%40nhs.net%7C4303b52761874eca7bd908db91b87518%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638263993680514955%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=il2cwe1%2Fp%2BH1T%2BLmlmXkImRE009FFUKjdk8Eky%2BCIZY%3D&reserved=0
mailto:dreamsteam@eastriding.gov.uk
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Save The Date- Achieving Excellence in Health and Social Care 2023

When: Friday 01 December at The Principal Hotel, York

After the success of last year's event where over 200 individuals from across our sector joined us at the Achieving
Excellence in Health and Social Care Conference, we're delighted to be holding a follow up event in December. This will be
open to all colleagues working across social care within North Yorkshire and York as well as partners from health and
wider organisations who work with the sector. The event will bring together the latest local and national developments and
guality improvements opportunities open to providers, and be our chance to share learning and best practice, and
celebrate all the innovative work being led by our sector.

If you would like to join us on what promises to be an exciting and collaborative day then please do save the date,
and we anticipate bookings will be opening later this month
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Announcing Our 2023 North Yorkshire and York Care Provider Olympic
Champions

Announcing Our 2023 North Yorkshire and York Care Provider Olympic Champions After a summer
showcasing excellence in physical activity across our area, the providers who took part in the 2023 North
Yorkshire and York Care Provider Olympics came together last week to celebrate how teams have been
promoting movement and wellbeing for all through the initiative. We can now confirm our 2023 champions
are Kirkwood Hall in our Older Adults Category, and Sherbutt Residential and Home Care Services who
have defended their crown in our Younger Adult and LD Category. Thank you to all the providers who have
taken part in this year's competition and risen to the challenge to fight deconditioning and promote Health
Creation within our sector. Our inspiring 2023 highlights can be found through this link, and all the action from
this summer including our final medal table and a can be found through our website.
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Skills for Care Nursing Network

Skills for Care are working to build an informal network of nurses and nursing associates working in complex
home care/domiciliary care. A small group are currently meeting every six weeks to share discussion about
good practice and overcoming challenges but also raising the profile of nursing work. They are looking for
other nurses or nursing associates working in similar settings and who want to be involved in this group:

Currently meeting dates are:

. Wednesday 23rd August 14:00 -14:45 7o

. Wednesday 20 September 14:30 - 15:15 @kl"ﬁf@ rcare
. Thursday 19th October 13:00 - 13:45

. Thursday 14th December 13:00 - 13:45
. Wednesday 24th January 14:00-14:45
. Wednesday 6th March 14:00 - 14:45

If you would like to join, please contact: Lucy.Gillespie@skillsforcare.org.uk
y o CARE®® 2
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Skills for Care

The power of registered manager networks —why should you join?

Do you know about the Skills for Care registered manager networks and the benefits of attending?

We’re holding a brand-new event this September aimed at managers from adult social care services who do not attend
a local network and want to learn more.

Skills for Care support over 140 networks across England and at this event, we’'ll provide more details about how the
networks are run, the benefits of attending, and how we continue to raise the profile of registered managers. The event
will also include taster sessions where we will talk about topics, issues and challenges that matter to you including
recruitment and retention, leadership and management, and good and outstanding provider support.

Thursday 14 September | 10:30 — 12:00 | Zoom | Reqister now
Being part of a local network has so many benefits:

= provides a place where you can come together with other managers in your local area

= share experiences and guidance and support each other’s challenges

= connect with your peers and feel less isolated. O a
Our local networks are chaired by managers, for managers and we would love you to come a@‘/gAtE)u& eveg. v

Reqister now to find out more. v A
VUNNEVIED
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Adult Socnal Care Nurse

Adult Social Care Nurse Leadership Programme- NY+Y

Skills for Care has developed this programme to support registered nurses working in social care (who are in a
leadership role) develop their leadership practice and enhance their personal and professional impact when
managing teams. The programme is made up of five interactive workshops covering a range of leadership concepts
and theories. These will enable participants to develop the required knowledge and skills to enhance their
leadership practice when working across complex and often challenging systems. There will be presentations,
discussions, and exercises to take part in, including 360 appraisals and work-based projects to embed learning and
further support the development of leadership and management skills. We're offering 20 funded places to
organisations based in York and North Yorkshire as well as a backfill payment of £1000 per participant to
employers.

Further information including how to apply can be found through this link. The deadline for applications is Monday

21 August. CARE O 9 ”
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NHS

York and Scarborough
Teaching Hospitals

NHS Foundation Trust

Bowel and Bladder Training (Vale of York Providers)

When: Thursday 09 November 2.00-4.00 via Microsoft Teams

York and Scarborough Teaching Hospitals NHS Foundation Trust are holding a session open to all non-registered care
staff within the Vale of York area across nursing/residential and domiciliary sectors which is designed to support the
necessary skills to promote continence and manage incontinence within their work environment. For further information

please view this flyer or contact
clare.markwell@nhs.net

CARE®927
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Staff Leaver Questionnaires

Staff Leaver Questionnaires are an important tool in understanding your workforce, why people leave, and how
you can support the retention of your workforce. We are looking for care provider involvement to help in the
development of a ICB wide staff leaver questionnaire to ensure that it is shaped in an appropriate, useful and
accessible way which supports social care providers. If you would like to be part of this working group please

contact:

Nichola Greenwood, Social Care Workforce Lead — North Yorkshire and York Nichola.Greenwoodl@nhs.net
Joanne Holland, HR Manager — Care Sector, North Yorkshire Council joanne.holland@northyorks.gov.uk

CARE®#2?
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York Brain Health Cafe- August and September Timetable

When: Every Friday 10.00-12.00 (Excluding Bank Holidays) at Acomb Garth Community Centre

The York Brain Health Café run by Dementia Forward in conjunction with partners takes place every week,
and is a warm and friendly café open to all those who have concerns about their memory or want to know
more about how to keep their brain healthy. A timetable of upcoming session can be found through this link
which includes an active "Movement and Minds" session exploring movement and dance together, and
chances to meet colleague from the York Memory Clinic, York Carers Centre, Belndependent, Community
Health Champions and York and Scarborough Trust diabetes team. C

ARE®® 2
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Support for families

Leaflet will be shared with

o
: i .
the slides 4@ Humber and North Yorkshire

e Health and Care Partnership

Please share with your colleagues, family and friends

We do not endorse any of these offers. Discounts and offers subject to availability.

CARE®9357
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Speech and Language Therapy Packs- Scarbrough and
Ryedale/Harrogate and Rural Area Providers

Jacinta Hornby

SLT team Lead Advanced Speech and Language Therapist
Humber Teaching NHS Foundation Trust

CARE®# 21
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What will we cover:

York Advocacy Hub
What is advocacy?
The role of an advocate

Our referral process (including when to refer and our catchment area)



York Advocacy Hub

Service

* We are home-based, with an office in York.

®* We provide six different advocacy streams. Statutory Advocacy: Care Act Advocacy (CAA),
Independent Mental Health Advocacy (IMHA), Independent Mental Capacity Advocacy
(IMCA), Paid Relevant Person’s Representatives (RPR) and NHS Complaints Advocacy. Non-
statutory: General Advocacy.

® Our staff undertake a qualification called the Independent Advocacy Qualification which is
both theoretical and assessment based. Advocates are paid and are guided by the Advocacy
Charter, legislation and the relevant Code of Practices.

®* We are quality assured; we have the quality performance mark for advocacy.

Staffing & Structure

® 2 service managers - Kirsty Griffiths and Rebecca Nightingale
¢ 1 referral coordinator
¢ 10 multi-skilled advocates



The Advocacy Charber What is advocacy?

por Advocacy Providers

Advocacy helps you to have your say in what happens in your life.
Advocacy is supporting you in speaking out about your rights, what you need and what is important to you.

ot NP "Advocacy is taking action to help people say what
This meanswe wil be el they want, secure their rights, represent their interests

clear and honest We are separate from 1 . .
odrivinally Bl and obtain services they need. Advocates and
important fo you. / o . .
Confidentiality advocacy schemes work in partnership with the people

We will keep information

[ boutyouprateandsofe. | porson Led they support and take their side. Advocacy promotes

1f we need to share information, We will ask you

ey vo ek ey gt hatyouwant 1o happen, | social inclusion, equality and social justice." (Action for

and give you information

to make choices. . / . ‘ Ad Voca CY)

Empowerment Equality and Diversity

We will help you E :
* Kopf K. We will treat all people fairly
ikt aaiag and with respect and make sure
other people do too.

We will make sure you get the support £77 ') It iS free, independent and Confidential SUpportl

Accessibility : you need to have an advocate

and will change things for you
if you need us to.
We will make sure other people
treat you fairly and with respect.

Ovur services are free.
We will use words
you can understand.
We will make sure you can see
your advocate in a place
that is good for you. Accountability
We will check
what we do for you,
Safeguarding and ask you what you think.

‘ We will make sure advocates
know about your rights ; SUppo

and how to help you stay safe. MVOCO':?

We will help and support
advocates to be good
ot their job.

That way they can help

yov to speak out

Yadvocacy hub )

The Advocacy Charter vi 1 Muy 2018 is updeted and published by NOTI ==§
Owesioped m partrarnhp wih membern of Pambroleshire Peaple Fest 'y mp



Can:

« Listen to the client and support them to
communicate their views/feelings/preferences;

« Discuss and explore the client’s options and
rights;

* Provide information to help them make
informed decisions;

 Help them contact relevant people, or contact
them on their behalf;

« Signpost to specialist services;

« Support the client to challenge decisions made

about them and exercise their rights;

Support clients in meetings around

care/support and treatment.

An advocate...

Will not:

Act as a support worker, a befriender, a
mediator or a counsellor,

Act as a decision-maker;

Provide their own views or opinions on a
person’s care/treatment;

Provide advice;

Provide long-term support;

Provide crisis support.



Our referral process

In order to work with a client, we need a completed referral form. Completed referral
forms must be submitted to

Our referral coordinator reviews referrals to confirm eligibility.
To process a referral, we need:
* Client details;
« Referrer details;
« Information about the decision to be made including dates of meetings, deadlines;
« Information about risk

Missing information can cause delays in processing referrals.

If professionals are unsure about whether they need to refer, we can be contacted on
01904 414357 to discuss eligibility.

We also have a flow chart that outlines when to refer to our services.


mailto:office@yorkadvocacy.org.uk

Accessing Advocacy at York Advocacy Hub

office@yorkadvocacy.org.uk

01904 414357

Safeguarding

Is person subject to safeguarding enquiry/review

or is person an alleged perpetrator of a

safeguarding concern?

Does the person lack capacity/face
substantial difficulty at being involved
and need help with understanding and

participating in the safeguarding
process?

Duty for social care Not eligible for
professionals to Care Act

instruct Care Act Advocacy

Advocate

Serious Medical Treatment
Does a decision about serious medical

treatment need to be taken?" (See
SCIE guidance about what constitutes

Does the person lack
Not eligible capacity to make
for Care Act THIS decision?
Advocacy

Not eligible for

Does the person
have anyone to

consult on their

behalf

Duty for healthcare professionals to instruct an IMCA

* There is NO duty to instruct an IMCA if the
proposed serious medical treatment is authorised

under the Mental Health Act 1983 and is
therefore for a mental disorder rather than a
physical health condition.




Accessing Advocacy at York Advocacy Hub Change of Accommodation ®

Could a care decigion result in:
- An admission into hospital that is likely to be maore than 28 days
- A move into a care home or other residential setting funded by the local authority or

Care Assessment, Care & Support Planning, or Review
Does the person with care and support needs, or someone
who is a carer of someone else, face substantial difficulty
being involved in the process of care assessment, planning
orF review ?

MH5 that is likely to be more than 8 weeks

Does the person lack capacity to eligible for an IMCA

miake THIS decision?

Does the person have anyone Mot eligible for Care Act
Adwacacy

appropriate to suppart their Does the person have anyone ta

consult on their behalf?

Duty for social care Does the person have anyone to

professionals to instruct a
Care Act Advocate

consult on their behalt?

Is there a dispute/conflict of
I5 there a dispute/conflict interest in invodving an
of interest in invalving an ‘appropriate person? Not eligible Duty for social care
‘appropriate person? : far an IMCA professionals to instruct

Care Act Advocate

Mot eligible for Care
Act Advocacy
* Ihere is NO duty to invalve an IMCA for
Duty for social care short-term moves or if the person is
nals to instruct reguired to stay in the accommaodation
an IMCA under the Mental Health Act 1983.

office@yorkadvocacy.org.uk
01904 414357




Accessing Advocacy at York Advocacy Hub

General Advocacy
NHS Complaint Is the person finding it difficult to put their views across or
Is the person a resident of York who wishes to make a feel that they aren't being listened to in relation to a

formal complaint about the treatment/care that they or a particular issue or situation?

friend or family member have received from an NHS

service !

I the person:
* Living in
York
Is the person able to start the Mot eligible for NHS = Aged 18+

complaint on their own? Complaints Advocacy

Does the person have a disability, - Mat eligible
mental ill-health or is the person B for General
You can signpost them ta our NHS Eligible for NHS disadvantaged or vulnerabla?

Complaints Pack an our website Complaints Advocacy

Advocacy

which provides information on the
tamplaints process, and guidance on Eligible for General
how to write a complaint.

L
Advocacy = :
- 4 * General Adwvocacy is short-term

support to help the client with a
particular issue or situation. We reguire
instruction and engagement from the
person in order to work with them.
office@vyorkadvocacy.org.uk
01904 414357




Catchment area for York Advocacy Hub

Independent Mental Any York only No
Capacity Advocacy
(IMCA)
Relevant Person’s CYC York + 25 miles No
Representative Other York Yes
(RPR/DolLS)
Independent Mental Any York only No
Health Advocacy (IMHA)
Care Act Advocacy (CAA) CYC York + 25 miles No
Other York Yes
NHS Complaints Any York only No
Advocacy

General CYC York only No
Other York Yes
Any Outside York Yes

We are not currently open to spot purchase. This will be reviewed in
the future and relevant stakeholders will be informed.



Any questions?

01904 414357
office@yorkadvocacy.org.uk
WWW.Yyorkadvocacy.org.uk

.ﬂ@=@dvocacg hub )


mailto:Office@yorkadvocacy.org.uk
http://www.yorkadvocacy.org.uk/
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Dates for Your Diary

Tuesday 22 August 1.00-4.00- BD Bodyguard Syringe Driver Training (Vale of York Providers)
« 6t & 20" September Care Connected session will have a focus on Dementia
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https://www.valeofyorkccg.nhs.uk/seecmsfile/?id=6166
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Open Floor
« Updates

« Good news stories
 Questions
« Suggestion for Care Connected T/O

leb’s Galk

CARE®#2?
CONNECTED

OFFICIAL - SENSITIVE



>, NORTH o . > :
@ YORKSHIRE ® ® Humber and North York;hlre Humber and
k ) L hNTa *. Health and Care Partnership North Yorkshire YQNBLK

Integrated Care Board (ICE)

Key Contacts — North Yorkshire Council

North Yorkshire Council website Home | North Yorkshire Council
Dedicated email address for care providers: SocialServices.Contractingunit@northyorks.gov.uk

Quality Team: HASQuality@northyorks.gov.uk
North Yorkshire Partnership website: Care Connected | North Yorkshire Partnerships (nypartnerships.org.uk)

NYC Approved Provider Lists for Adult Social Care — FAQs, Webinars can be found here

Public Health dph@northyorks.gov.uk

Service Development: HASservicedevelopment@northyorks.gov.uk

Jo Holland - joanne.holland@northyorks.gov.uk
Training available NYC, PHE & NYSAB:
https://safequardingadults.co.uk/ & https://www.nypartnerships.org.uk/phtraining

Workforce

Make Care Matter www.makecaremaitter.co.uk G ARE 6 C A
CUNNECIED
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https://www.northyorks.gov.uk/
mailto:SocialServices.Contractingunit@northyorks.gov.uk
mailto:HASQuality@northyorks.gov.uk
https://nypartnerships.org.uk/node/450
https://www.nypartnerships.org.uk/ASCApprovedProviderLists
mailto:dph@northyorks.gov.uk
mailto:HASservicedevelopment@northyorks.gov.uk
mailto:joanne.holland@northyorks.gov.uk
https://safeguardingadults.co.uk/
https://www.nypartnerships.org.uk/phtraining
http://www.makecarematter.co.uk/
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Key Contacts and Information — City of York Council
City York Council website - https://www.york.gov.uk/AdultSocialCare

Dedicated email address for care providers:

Commissioning and Contracts: AllAgeCommissioning@york.gov.uk - If you require
further assistance, please contact All Age Commissioning on Tel: 01904 55 4661

Transformation and Service Improvement: asctransformationteam@york.gov.uk

https://www.york.gov.uk/ShapingCare - NEW! Market Position Statement for all providers
to view

City of York Council Individual Provider Bulletin is circulated regularly to providers and as/when
there is important information to share.
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https://www.york.gov.uk/AdultSocialCare
mailto:AllAgeCommissioning@york.gov.uk
mailto:asctransformationteam@york.gov.uk
https://www.york.gov.uk/ShapingCare
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Key Contacts — Health and Adult Social Care

NHS Humber and North Yorkshire ICB: sam.varo@nhs.net

ICG: John Pattinson johnpattinson@independentcaregroup.co.uk To join the iCG click here

Heather Bygrave- Relationship Team Manager Immedicare hbygrave @immedicare.co.uk

Dreams Team - dreamsteam@eastriding.gov.uk

Skills for Care: Angela.Thompson@skillsforcare.org website:Home - Skills for Care

Training available

IPC Home - Infection Prevention Control

NHS Humber and North Yorkshire ICB- Training and Development Opportunities

Digital Update Newsletter sign up - Newsletter Signup - Digital Social Care

Workforce
Skills for Care https://www.skillsforcare.org.uk/Recruitment-retention/Recruitment-and-retention.aspx

Department of Health & Social Care https://www.adultsocialcare.co.uk/home.aspx

The DHSC social care reform Homepage - GARE ﬂ o B
Workforce wellbeing resource finder: Wellbeing resource finder
N N P ,
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mailto:sam.varo@nhs.net
mailto:johnpattinson@independentcaregroup.co.uk
https://independentcaregroup.co.uk/join-today/
mailto:hbygrave@immedicare.co.uk
mailto:dreamsteam@eastriding.gov.uk
mailto:Angela.Thompson@skillsforcare.org
https://www.skillsforcare.org.uk/Home.aspx
https://www.infectionpreventioncontrol.co.uk/
https://www.valeofyorkccg.nhs.uk/about-us/supporting-our-partners-in-care-quality-improvement-and-assurance-team/training-and-development/
https://www.digitalsocialcare.co.uk/newsletter-signup/
https://www.skillsforcare.org.uk/Recruitment-retention/Recruitment-and-retention.aspx
https://www.adultsocialcare.co.uk/home.aspx
https://engage.dhsc.gov.uk/social-care-reform/
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-people/Wellbeing/Workforce-wellbeing-finder/Workforce-wellbeing-finder.aspx
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