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Quarter 3 2015/16: Full Data Update
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Standards applied to performance data throughout:

To assist with at a glance identification, colour coding applied to level description as below:
All data at England level highlighted in purple
All data at VOYCCG level highlighted in blue

All data at York Trust level highlighted in pink

RAG ratings are based on the following standard unless otherwise indicated:

At or above target @
Up to 5% away from meeting target

More than 5% away from meeting target @



NHS 111

6 month actual & comparison to national

NHS 111
Target Jul-15 Aug-15 Sep-15 Oct15 Nov-15 Dec-15

Yorkshire & Humber 117 454 122921 112765 125941 127202 141756

Calls Offered - 1 t 1 1 i
England 1016249 1061499 954074 1083628 1,160300 1362161
Yorkshire & Humber @955% (©936% @898% |@886% D909% DR5%

% answered in 60 seconds >95% 1 T T I
England J941% (D936% D914% |(D914% ©B896% O86.1%
Yorkshire & Humber | Disposition; 999 - 95% 96% 99% 9.3% 97% 92%
Yorkshire & Humber Disposition: ARE . 82% 8.0% 7.8% 73% 70% 68%
Yorkshire & Humber | Disposiion: PCC - 62.0% 628% 62.0% 62.1% 62.0% 63.0%
Yorkshire & Humber Disposition: Self Care - 16.4% 154% 16.6% 17.3% 172% 16.8%

2 year view of key target
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Yorkshire Ambulance Service (YAS) Response Times

6 month actual & comparison to YAS overall

YAS Response Times

Measure: Target Jul-16 Aug-16 Sep-156 Oct-16

VOYCCG . 3283 3337 3,187 3414 3,392 3523
Total Responses - all types

YAS - 60291 59,562 58,342 60,804 60,842 64,505

VOYCCG - 1398 1,383 1,364 1473 1517 1,608
Total Responses - Red Combined

YAS - 25044 25446 25,446 26,576 26,788 29,342

VOYCCG P741% O731% @682% |@739% D735% |DT706%
% in 8 minutes >75% : t t t

YAS J702% ©699% G704% |D725% |D733% |D709%

VOYCCG J926% D90% D908% D931% |2928% |H908%
% in 19 minutes »95% T ; T t t

YAS IO 953% @950% @953% ©953% @953% |(D939%

2 year view of key targets

VOY Ambulance Response Time - Red Combined 8 & 19 minute targets

I VOY: Total responses - Red Comb =—\0Y: % B minutes - Red Comb  ——WVOY: % 19 minutes - Red Comb
—— B min target {75%) —— 19 min target [95%)
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Yorkshire Ambulance Service (YAS) Handover Times

6 month actual & comparison to YAS overall

YAS Handovers

Measure: Target Jul-15 Aug-15 Sep-15 Oct-15 Nov-15§ Dec-156

% handovers in 15 menutes @727% ©687% ©654% ©615% |@661% @620%
Scarborough site 1 '

Average handover ime 001253 001526 | 001611 00:18:19 | 00:1532  00:18:31

% handovers in 15 memutes 100% |@818% @767% ©@742% @673% ©622% @©684%
b Average handover time 001210 001423 0011424 00:17:31 | 0011931 | 00.16.06
York Trust % handovers in 15 minutes IO 778% @732% ©O705% @649% @638% ©@658%

Measure: Target Jul-1§ Aug-15 Oct-15 Nov-15§
Scarborough site Total Arrivals 1616 1687 1,535 1,501 1,530 1564
York site Total Amvals - 2,041 2139 2,051 2142 2207 2265
York Trust Total Amvals 3657 3,826 3,586 3733 3737 3849

2 year view of key targets
York Trust Ambulance Handover Time - 15 minute target
B York Trust: Total arrivals =—Scarb site: % in 15 ming  ——VYork site: % in 15 mins  =——Target (100%)
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Yorkshire Ambulance Service (YAS) Ambulance Quality Indicators (AQI)

6 month actual & comparison to national

YAS 9% ROSC (Retum of Spontaneous _ 284% | 27.0% 283% 28.1% 341% 21.7%
England aroulaion) on anival at hospital 279% | 276% @ 209% | 275% | 281% @ 283%
YAS % FAST (Face Arm Speech Test) 57 0% 59 8% 53 6% 55 8% 57.0% 54.0%
TR o positive patients amving at - —1 — —1 — -~ '
England hwperacute stroke unit within 60 58.0% 60.6% 60.3% 58.6% 58.2% 56.4%
VAS |% Survval to Discharge rate _ 82% | 108% | 127% | 110% | 113% |  49%
|Englang folowing cardiac arrest 79% 8.4% 9.9% 95% 8.3% 82%

2 year view of key targets
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Comments related to the data:

AQI data is based on validated figures from NHSE which are published with a
greater lag than other data sets; therefore the AQI figures will consistently be one
quarter behind.



A&E 4 hour target

6 month actual & comparison to York Trust

A&E
Measure: Target Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15
VOYCCG (sitrep data) J930% D918% ©898% @0673% ©b47% ©893%
% meeting 4 hour target >05% t
Yak'l‘nﬂ(’silepﬂ_h) J929% D918% @897% ©873% @846% @B893%
VOYCCG (sifrep data) 8740 8,893 8,182 8475 7853 7.810
Number of ASE attendances, | | |
| Al Types =
YGRTMWM 17.421 17,728 16,308 16,892 15,654 15,567
VOYCCG (sitrep data) 5637 5,798 5251 5,067 4,780 4741
Number of AXE attendances, | ‘
: Type 1 only :
York Trust (sitrep data) 11215 11,539 10,443 10073 9,502 9,424

2 year view of key target

VOY ABE 4 hour target
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GP Out of Hours (OOH)

6 month actual

GP Out of Hours

Measure: Target Jul15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15
VOYCCG Total Calls 2 2,486 2,764 2,307 2,899 3,006 2914
VOYCCG Dispositions within 2 hours 3 1,384 1523 1,300 1532 1,582 1,500
VOYCCG e e loFace consulalon | Loow |@912% [@917% |[@937% (@899% ©934% BUI%
VOYCCG T, »95% |©987% (@964% ©988% D943% ©9B3I% GI70%
VOYCCG Speak to chinician within 2 hours »05% |@893% @830% (D945% @883% @957% @953%
VOYCCG ﬁ;’::k Tohriconyiiio2:0 >05% |@873% | ©@885% (@936% ©896% ©894% Q84T
VOYCCG Speak to chnician within 6+ howrs | =05% [@907% |©@973% @G992% @9%66% @96 1% DM45%

Key targets since start of contract

GP OO0H F2F and call targets

Y OY: Total calls =—\O¥; F2F within 2 hours
—\O¥: F2F within 6 hours ——\O¥: Speak to clinician within 2 howrs
—\0Y: Speak to clinician within 2 - 6 hours  ——\VOY: Speak to clinician within 6+ hours
100% FF-_
o0%
BO%:
J0%%
g
E bB0%
=
E sme
'E 40%
o
305
205
10%
0% ' - . . 7 : : . : ; : . .
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Comments related to the data:

Data shown begins when Yorkshire Doctors Urgent Care (YDUC) took over the GP
OOH contract in April 2015.



Diagnostics

6 month actual & comparison to national

Diagnostics

Measure Target Jul-15 Aug-1§ Sep-15 Oct15 Nov-1§ Dec-15
VOYCCG _ D12% [@14% ©09% @12% @07% & 10%

%o waiting over 6 weeks <1% |- . - v
England D19% ©@22% D19% D17% @ 16% @ 22%
VOYCCG

Number waiting over 6 weeks . 45 | 51 32 43 | 27| 3%
|England 15079 18,060 16,249 14,411 13212 17,507
VOYCCG
{Total waiting st ) 3801 3542 3761 3589 3805 3646
|England 850202 805522 835674 851120 838631 806042

2 year view of key target

VOY Diagnostics 6 weelk target

VO No. patients waiting over & weeks =—\OY: Diagnostics % within & weeks — Target (99%)
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Referral to Treatment (RTT)

6 month actual & comparison to national
Note - Due to small target RAG rating for 52 week breaches is set at

G = At 0 target
A= Upto & induding 1
R = More than 1
Referral To Treatment

Measure Target Jul-156 Aug-16 Sep-16 Oct-16 Nov-15 Dec-16
VoYcee % within 18 weeks - Incompiete | ... ©040% G@M3% ©942% G943% ©948% @941%
England Palhmay ©929% @R6% G925% ©923% ©924% D918%
VOYCCG Total patients on Incomplete : 15,045 14670 14 441 15,176 16,000 15972
England |pathway 3260278 37327696 | 3306365 3,314,102 | 3,051,774 3026951
VOYCCG 52 week breaches - Incomplete 0 o - -6 -9 -0 -©
England pathway 785 739 799 867 834 755
VOYCCG 9% within 18 weeks - Admitted — ©826% ©841% 0822% Q807% @792% D851%
England Pathway ©854% ©@850% ©@831% ©830% @825% ©@837%
VOYCCG 52 week breaches - Admitted A ® - -6 -6 -6 -9 1
iewhnd pathway 180 201 192 268 346 214
VOYCCG % within 18 weeks - Non- cion ©956% @952% @956% ©953% B950% Dos6%
|England Admitted Pattway @947% ©045% B937T% D935S% DII0% DI3I%
VOYCCG 52 week breaches - Non. 0 e - o - -9® -9 10
iEvd-nd Admitted pattway 263 199 169 352 433 261

2 year view of key target by pathway

VOY RTT 18 week target - Incomplete Pathway

«=\OY: Incomplete - % within 18 weeks ——Incomplete Target (92%)
100%

95%

90% +

85%

80% 1
75% = . . - ) . = - = ) - - ) - - . - . . -

) L ™ ™ ™ o ™ > S ™ B ™ ‘ ‘7 °) ‘9 ") &

Qe“'\ \;.\ " &»“?‘,\ ‘9\:\3{\ ’ & vo‘?‘,e & 0"\'\@9‘\0& \*\, e ‘3? '9 ‘:.'5‘ \é‘ \3{ o‘, ? q & ‘,o & &

Performance

VOY RTT 18 week target - Admitted Pathway

——VOY: Admitted - % within 18 weeks — Admitted Target (90%)
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VOY RTT 18 week target - Non-Admitted Pathway

——VOY: Non Admitted - % within 18 weeks — Non-Admitted Target (95%)
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Cancer 14 day targets

6 month actual & comparison to national

Cancer 14 day targets

Measure: Target Jul-15 Aug-1§ Sep-15§ Oct15 Nov-1§ Dec-15
|England Tumour Types [0939% @932% ©933% @M% G9T% ©948%
VOYCCG % seen within 14 days - Breast _— |®9s5.8% Bo15% ©%9% Gk D928% ©954%
|England Symplomasc @924% D917T% 9R7% ©M4% G935% |(D924%
VOYCCG ;‘;:;e' i : 1002 904 900 45 942 062

Number of referrals - Breast
VOYCCG Pt . 72 82 65 74 89 85

2 year view of key targets

VOY Cancer 14 day target - All tumour types
R VOY: Referralks - all tumour types =—\O¥: % seen within 14 days - all turnour types —Target [93%)
100% 1200
- e ———
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VOY Cancer 14 day target - Breast symptomatic - cancer not initially suspected
R VOY: Referraks - all tumour types = OY: % seen within 14 days - breast symptoms — Target (93%)
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Cancer 31 & 62 day targets

6 month actual & comparison to national

Cancer 31 & 62 day targets

Measure: Target Jul-16 Aug-16 Sep-15 Oct-16 Nov-15 Dec-16

VOYCCG @082% ©994% (©0994% D994% S987% @04%
| % 31 days first treatment 26% t t t 1 :

|England ©978% ©976% |@974% B978% @977% @9BO%
VOYCCG % 31 days subsequent treatment -| .. @973% @964% @1000% @958% @971% @G%2%
England Sgery @958% @954% |©958% @9%61% @958% @9%5%
VOYCCG % 31 days subsequent teatment | g ©100.0% 'omo 0% ‘0100 0% '0100 0% '0100.0% _0100 0%
England drug ©007% ©95% ©994% ©997% ©9%95% ©9%05%
VOYCCG % 31 days subsequent reatment | o, [P1000% ©1000% (@1000% |@1000% S1000% G100.0%
England oy @o7o% ©o76% ©971% @97TT% ©978% ©983%
VOYCCG $828% |(@802% (©D840% /@793% (D823% &910%

% 62 days GP referral 85% t 1 t : :
England 2815% @823% |(BB12% (P815% ©@831% D84s%
VOYCCG @900% ©882% |@833% &1000% &1000% G100.0%

% 62 days screening refemal 90%
England @044% @940% @932% G934% G930% @939%

2 year view of key targets

VOY Cancer 31 day target - First Treatment & 62 day target - GP Referral

—WO¥: % 31 days first trestment =31 day Target (986%) —VOY: % 62daysGP referral ——62 day Target (85%)
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Delayed Transfers of Care (DTOC)

6 month actual & comparison to national

Delayed Transfers of Care (DTOCs)

Target Jul-1§ Aug-15
York Trust 33 43 38 41 55 a5
Tees, Eskand Wear | Number of DTOC (Delayed ‘ ' '
Valleys NHS Transfer of Care) patients at - 17 12 14 11 15 13
Foundation Trust month end
England 4,881 5169 5247 5328 5583 5009
York Trust 1,149 1,094 1,014 1.344 1,342 1,407
Tees, Esk and Wear ’ '
Valleys NHS P TNt o o) a9 282 36 369 400
Foundation Trust y | | | |
England 147,005 145,067 147,738 160,004 153,191 154,060

2 year view of key target

Delayed Transfers of Care - York Trust

W York Trust: DTOC Bed days - Total
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Comments related to the data:

Please note that these figures apply to York Trust and Tees, Esk and Wear Valleys
as a whole and are not available broken down to VOY CCG patient level.
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Improving Access to Psychological Therapies (IAPT)

6 month actual

Improving Access to Psychological Therapies (IAPT)

Target May-15 Jun-16 Jul-15 Aug-15 Sep-156 Oct-1§

VOYCCG Prevalence. Number of referrals - 268 363 443 383 473 517
Prevalence: Number entering

VOYCCG Tréahment - 182 339 264 193 v 193 170

VOYCCG Powlance Motypevalnce | >15% |0 70% (@130% ©101% © 74% © 74% @ 65%
Recovery. Number completing

VOYCCG treat ¢ - 167 154 . 197 160 4 213 126
Recovery: Number moving Lo

VOYCCG > &y - 82 72 7 60 90 41
Recovery Number not at

VOYCCG CASRRASE 13 . 18 . 22 . 20 ‘ 25 12

VOYCCG Recovery. Monthly recovery rate >50% IO 532% @529% @440% ©429% D479% @360%

2 year view of key target

VOY IAPT Prevalence & Recovery Rate

=—OY: Manthly prevalance rate ——VOY: Monthly recovery rate =—Prevalance Target [15%) = Recmvery Target [S90%)
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Comments related to the data:

IAPT data is based on validated figures from HSCIC which are published with a
greater lag than other data sets; therefore the IAPT figures will consistently be one
quarter behind.
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Healthcare Associated Infections (HCAI)

6 month actual

Healthcare Associated Infections (HCAI)

Measure Target Jul-16 Aug-16 Sep-156 Oct-16 Nov-15
York Trust Total MRSA cases (Al CCGs) 0 0 0 0 0 0 0
VOYCCG Total VOYCCG MRSA cases 0 0 0 1 0 0 0
48
York Trust Total C Diff cases (All CCGs) (Tl year) 3 8 3 5 3 7
Number of C Diff cases due to
York Trust Tapse ¥ coie the the tbc the tbc the the
VOYCCG Total VOYCCG C Diff cases tbe 3 7 5 7 6 1"
2 year view
VOY MRSA & C-Diff Cases
BVOY: MRASA cases total B WOY: C Ciff cases total
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Serious Incidents (SIs)

6 month actual

Serious Incidents (Sis)

Measure: Target Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-1§
VOY: York Trust York &
VOYCCG at York Trust |Scarborough acute, community & - 13 4 8 8 1" 6
community hospitals
VOY: Harrogate and District NHS
VOYCCG at HDFT FT acibe and & unity 0 0 0 0 0 0
VOYCCGatSTFT  |VOY: SouhTees NHS FT-acue | = 0 0 0 0 0 0
and commurity
VOY: Leeds Teaching Hospials
VOYCCG at LTHFT NHS Trust . acute - 0 0 0 0 0 0
VOY: Leeds York Partnership
VOYCCG at LYPFT NHS FT - 0 3 0 0 0 0
VOY. Yorkshire Ambulance
VOYCCG at YAS Sarice - 0 1 2 0 0 0
VOY: Tees, Esk & Wear Valleys
VOYCCG at TEWV NHS ET - 0 0 0 1 | 0 1]
VOYCCG at Private
Provider VOY: Private Provider - 1 0 0 0 0 0
VOY Primary Care & |VOY: Co-commissioning Primary 0 0 0 1 0 0
CCG Care & CCG Sls )
VOYCCG Total VOY: Total Sis S 14 8 10 10 1" 6
VOYCCG Total VOY. Newver Events 0 0 0 0 0 0
2 year view
VOY Serlous Incidents (Sis)
B VOY: Total 51
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100 4
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Summary Hospital-level Mortality Indicator (SHMI)

6 period actual

Summary Hospital Level Mortality Indicator (SHMI)

Bt Target Apr13-  Jul13. Oct13- Jan14- Apr1d4- Jul14.
Mar 14 Jun 14 Sep 14 Dec 14 Mar 156 Jun 16

Summary Hospdal-level Mortality

York Trust Indicator (SHM)) - 0994 1.019 1.029

10116 1.006 0.995

2 year view

Summary Hospital-level Mortality Indicator (SHMI) - York Trust
—Yark Trust: SHEI
104 -
103
102 +

101 +

'Eﬂﬂﬂ 1

i

Epag -
0.9 -
0.9% -
0.95 -

094 4

Dec 13 |
Mar 14 |
Iul13-
lum 14 |
Qct13. |
Sep 14

Jan 14 - |
Dee 14 |
Apr 14 - |
Mar 15 |
jul 14 -
Jum 15 |

Apr 13

Jan 13 -

Comments related to the data:

SHMI data is based on validated figures from HSCIC which are published with a

greater lag than other data sets; therefore the SHMI figures will consistently be two
guarters behind.
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